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Yacme 1.

Ilepe4yeHb CTAaHAAPTOB CONMATBHOIO 00CIYKHBAHUS HACEJICHHUS IPUMEHSIEMbIX
KT'AY «MuibKOBCKHII JOM-HHTEePHAT» (HaJjiee /loM-uHTepHAT)

Hauuonanbneie ctannaptel Poccuiickoil @enepaliii U roCyAapCTBEHHBIE CTAHAAPTHI COLIMAIBHOTO
oOcnyxuBaHusl HaceleHUs: KaM4aTCKOro Kpasi COCTaBJISIIOT HOPMATHUBHYK) OCHOBY MPAaKTHYECKOW pabOThI
YUPEKICHUS B 00IACTH MPEIOCTABJICHHUS KIIMEHTaM COLMANBbHBIX yCIyT. Bee cTanmapTel corpanbHoro obcny-
JKMBAHUsI MOKHO Pa3AeuThb Ha 4 TpymIbl:

1 rpynma — cTaHIapThl, KOTOPBIE KACAKOTCs MOHATUHHOIO armnapara, BeACHUsl JOKYMEHTalH, KJac-
cu(pUKALNH YIPEKACHHH COIUANTBHOTO O0CTYKUBAHUS, KATETOPUIA 1 TPYII 0OCITYKUBaEMOT'0 HACEICHUS, OC-
HOBHBIX BU1I0B COLIMAJIbHBIX YCJIYT.

2 rpynmna - CTaHAApThl, KaCArOIIMEC CUCTEMbl KAYECTBA U KOHTPOJISI MPEIOCTABICHUS COLMATbHBIX
YCIyT.

3 rpynmna — CTaHAApThI, YCTAHABIUBAKOIINE TPEOOBAHMSI K IEPCOHANY YUPEKIACHHS COLUATBHOTO 00-
cayxuBaHus (TpeOOBaHUS K TOJDKHOCTAM M MPOGECCUsIM KOHKPETHBIX COTPYIHUKOB, MPUHUMAIOIIUX HEIO-
CPENCTBEHHOE YYacTHe B MPEIOCTABICHHH COLUATBHBIX YCIIYT, 00€CIIeUNBAIOIINX NeATEIbHOCTD 3THX yUpe-

JKACHHIA).

4 rpynmna — CTaHAapThl, yCTAaHABJIUBAOLINE TPEOOBaHUS K O€30MACHOCTH YUPEKIESHHH.

Ilepeyenb HaHOHAJNBHBIX cTaHAAPTOB Poccuiickon denepauuun

Ne rocrt

HaumeHnoBanue

Y1Bep:KaeH

1 T'OCT P 52495-2005
Beenen B aeticreue 01.01.07

TepMuHBL 1 OTIpe ACICHAS

IIpukas @enepanbHOrO areHTCTBA MO TEX-
HUYIECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 30.12.2005 Ne532-ct

(¢ m3ameneHmsivu ot 2013 1)

2 | TOCT P 52496-2005
Beenen B aeticreue 01.01.07

Kontpome kauecTBa comm-
AJBHBIX YCIIYT

Ilpukasz dexpepampHOro areHTCTBA IO TEX-
HUYIECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 30.12.2005 Ne533-cT

3 T'OCT P 52497-2005
Beenex B aeticreue 01.01.07

Cucrema KavecTsa yupe-
SKACHHUHA COLMATBHOTO 00-
CJIY>KMBaHUS

Ilpukasz dexpepampbHOro areHTCTBA IO TEX-
HUYECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 30.12.2005 Ne534-ct

4 [ TOCT P 52498-2005
Bsenen B aeticteue 01.01.07

Knaccudukamms yupexe-
HUH COLUABHOTO 00CITY-
JKHBAHHSI

Ilpukasz dexpepampbHOrO areHTCTBA IO TEX-
HUYECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 30.12.2005 Ne535-ct

5 T'OCT P 52880-2007
BeeneH B aeticteue01.01.09

Tums! yapeKacHUH COLN-
aJBHOTO OOCITYKUBAHUS
IPaKIaH MOXKHIOTO BO3-
pacTta ¥ HHBAIUAOB

IIpukas @enepanbHOrO areHTCTBA MO TEX-
HUYECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 27.12.2007 Ne 558-cr.

6 | TTOCT P 52882-2007
Beenen B aeticreue 01.01.09

CrienanbHOE TEXHHYECKOE
OCHAIICHUE YUPEHKACHUMI
COLUANTBHOTO 00CTYKHBA-
HHSL

IIpukas @enepanbHOrO areHTCTBA MO TEX-
HUYIECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 27.12.2007 Ne 560-cr.

7 | TOCT P 52883-2007
Beenex B aeticreue 01.01.09

TpeOoBaHust K mCPCOHATY
YUPEKICHUN COLMAIBHOTO
00CIyKUBAHUS

IIpuxas deaepanpbHOTrO areHTCTBA IO TEXHHU-
YECKOMY PETYIHPOBAHUIO M METPOJIOTHH OT
27.12.2007 Ne 561 -cT.

8 I'OCT P 53059-2014
BeeneH B aeticteue 01.07.2015

CoupanbHele YCIyTH HHBA-
argaM

IIpuxas Poccrangapra ot
22 aBrycta 2014 r. N 955-ct

9 | TOCT P 53060-2008
BeeneH B aeticteuec(01.01.2010

JoxyMeHTAITHS VIPEKIC-
HUH COLMAIBHOTO 00CITY-
SKUBaHUS

IIpukas PenepanbHOrO areHTCTBA MO TEX-
HUYECKOMY PETYJIMPOBAHHIO U METPOJIOTHH
ot 17.12.2008 Ne 437-cT.







lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenenusa Kamuarckoro kpas "CouumamsHoe obciykuBa-
HUe HacencHus. KOHTpOMb KadecTBa COLHATIBHBIX YCIYT
uHBaIHAAM"

IIprkas MuHHCTEPCTBA COMUATBHOTO PA3BUTHS H
tpyaa Kamuatckoro kpas ot 23 aekabps 2011 r.
N 567 — n "O6 yteepxkacHuu ['ocyaapcTBeHHBIX
CTaHAAPTOB COLMAIBHOTO OOCITYKHBAaHUS HACETIE-
Hust Kamuarckoro kpas”

lNocymapcTBEeHHBIH CTAHAAPT COLUATBHOIO OOCTYKUBAHUS
Hacenennsa Kamuarckoro kpas "CouumamsHoe obciykuBa-
Hue HacencHus. KoHTponp kadecTBa COLMANBHBIX YCIYT
cembe”

IIprkas MuHHCTEPCTBA COMMATBHOTO Pa3BUTHS H
tpyaa Kamuatckoro kpas ot 23 aekabps 2011 r.
N 567- n "O6 yreepkaenun I ocy napcTBeHHBIX
CTaHAAPTOB COLMAIBHOTO OOCITYKHBAHUS HACETIE-
Hus Kamuarckoro kpas"

10.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenenusa Kamuarckoro kpas "CouumamsHoe obciykuBa-
HUe HacencHus. KOHTpONb KadecTBa COLHATIBHBIX YCIYT
JKeHIuHaM"

IIprkas MuHHCTEPCTBA COMMATBHOTO PA3BUTHS H
tpyaa Kamuatckoro kpas ot 23 aekabps 2011 r.
N 567- n "O6 yreep:kaenun I'ocy napcTBeHHBIX
CTaHAAPTOB COLMAIBHOTO OOCITYKUBAaHUS HACETIE-
Hus Kamuarckoro kpas"

11.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenennsa Kamuarckoro kpas "CouumamsHoe obciykuBa-
HHC HaceneHus. TpeOoBaHHs K NMEPCOHANY YUPEIKICHUH
COLMANTBHOTO O0CTYKHBaHUS"

IIprkas MunHCTEpCTBA COITMATBHOTO PA3BUTHA U
tpyaa Kamuarckoro kpas ot 28 ¢espans 2012 r. N
87-m "O6 yreepikacHuU [ '0Ccy1apCTBCHHBIX CTaH-
JApTOB COLMAIBHOTO OOCTY>KUBAHUS HACEICHHS
Kamuarckoro kpas"

12.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenenusa Kamuarckoro kpas "CouumamsHoe obciaykuBa-
HUe HaceneHusA. JIoKyMeHTarms YUPe:KICHHHA COIHAIIb-
HOT'O O0CITYKHBAHUA"

IIprkas MuHHCTEPCTBA COMMATBHOTO Pa3BUTHS H
Ttpyaa Kamuarckoro kpas ot 28 despang 2012 r.
N 87-n "O6 yreep:kaennn ['ocyaapcTBEHHBIX
CTaHAAPTOB COLMAIBHOTO OOCIYKHBAaHUSA HACETIE-
Hus Kamuarckoro kpas"

13.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOIO OOCTYKUBAHUS
Hacenennsa Kamuarckoro kpas "CouumamsHoe obciykuBa-
Hue HaceneHus. KOHTPOIb KaduecTBa COLHATIBHBIX YCIVT.
OcHoBHbIC MONOXKECHUS"

IIprkas MuHHCTEPCTBA COMMATBHOTO PA3BUTHS H
tpyaa Kamuarckoro kpas ot 28 despang 2012 r.
N 87-n "O6 yreep:kaenun ['ocyaapcTBEHHBIX
CTaHAAPTOB COLMAIBHOTO OOCIYKUBAHUSA HACETIE-
Hust Kamuarckoro kpas"

14.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenennsa Kamuarckoro kpas "CouumamsHoe obciykuBa-
Hue HaceneHus. CreLHanbHOC TEXHHYCCKOC OCHAINCHHUC
VUPSKICHUH COLUATBRHOTO 00CTyKUBaHUS"

IIprkas MuHHCTEPCTBA COMMATBHOTO PA3BUTHS H
Tpyaa Kamuarckoro kpas ot 28 despang 2012 r.
N 87-n "O6 yreep:kaennn ['ocyaapcTBEHHBIX
CTaHAAPTOB COLMAIBHOTO OOCITYKHBAHUS HACETIE-
Hus Kamuarckoro kpas"

15.

lNocymapcTBEeHHBIH CTAHAAPT COLMATBHOTO OOCTYKUBAHUS
Hacenennsa Kamuarckoro kpas "CouuamsHoe obciykuBa-
Hue HaceneHust. CucTeMa KauecTBa YUPEK ACHHH COLHAITb-
HOT'O O0CITYKHUBAHUA"

IIprka3 MunHCTEpCTBA COITMAIBHOTO Pa3BUTHA U
tpyaa Kamuarckoro kpas ot 28 despans 2012 r. N
87-m "O6 yreepikaeHun ['ocymapcTBEHHBIX CTaH-
JApTOB COLHMAIBHOTO OOCTY>KHBAHUS HACEICHHS
Kamuarckoro kpas"




Yacme 2.
JlokymMeHTanuga cucreMa kayecrsa /loma-uHrepHara
PykoBoacTBO 0 KayecTBy

1. O0mee onucaHue CHCTEMbI KA4eCTBA

1.1. Hacrositmee PykOoBOACTBO MO Ka4eCTBY OMUCHIBAET CUCTEMY KadecTBa JloMa-uHTEpHATA, pa3bsic-
HSIET €r0 MOJUTHKY B 00JIACTH KaueCTBa, OTPAKaeT OPraHU3ALMOHHYIO CTPYKTYPY CHCTEMBI KAueCTBa, 3a1a4n
U GyHKUMHU oTAeneHuH U ciyx0 Jloma-mHTEpHATA B OONACTH KauecTBa, MPUBOAUT CBENEHUS O KOMILUIEKTE
JOKYMEHTOB BCEX YPOBHEH, COCTABIIFOIINX HOPMATHBHO-METOINYECKYIO 0a3y CHCTEMBbI KauecTBa, yCTaHAB-
JMBAET TOPSIIOK BHEAPEHUs, PYHKLIMOHUPOBAHHS U KOHTPOJISI CHCTEMBI Ka4eCTBa.

1.2. TTox cucremoii kauectBa Jloma-uaTepHata (nanee - CK) moHUMarOT COBOKYIMHOCTh €r0 OpraHu3a-
LIUOHHOM CTPYKTYPHI (C pacnpeneseHrneM OTBETCTBEHHOCTH COTPYIHHUKOB 32 KAUECTBO YCIIYT), PABUIIL, METO-
0B OOECTIeYeHHsI Ka4eCTBa YCIIYT, MPOLIECCOB MPEIOCTABJICHUS YCIYT, PecypcoB (JIFOICKUX, MAaTEPHAIbHO-
TEXHUYECKHX, UHPOPMAIIMOHHBIX U APYTHUX ), 00ECIEUNBAIOIIYIO OCYIIECTBICHUE aIMIHUCTPATUBHOIO PYKO-
BOJICTBA KAUY€CTBOM YCJYT.

1.3. Cucrema kadecTBa CO3/1aHa IJIsl JOCTHKEHUS U TIOAIEPKAHHS YPOBHS Ka4eCTBa yCIyT, COOTBET-
CTBYIOLIETO MPEABSIBIIEMBIX K HEMY TPEOOBaHUSIM.

1.4. CucremMa KauecTBa SIBIAETCS HEOThEMIIEMOH HacTbIO OOILIEH CUCTEMBI YIPABICHHS JESITEIbHO-
CThIO JlOMa-uHTEpHATA 1O MPENOCTABICHUIO COLUAIBHBIX YCIIYT.

1.5. Cucrema kavecTBa NMpenHA3HAYEHA TSI CO3/aHUSI HEOOXOAMMBIX YCJIOBHI TapaHTHPOBAHHOTO
yIIOBJIETBOPEHUS 3aKOHHBIX 3aIIPOCOB M MOTPEOHOCTEH NoJydaTenell COIHaIbHBIX YCIYT (aee — KITMEHTOB),
NOBBIIEHUS 3(EKTUBHOCTH U KaUeCTBA YCIIYT Ha BCEX CTAIUAX UX NMPEAOCTABICHHS C LIENBIO IPENyTIPEKIe-
HUSI BO3MOJKHBIX OTKJIOHEHHH OT 3aJaHHBIX TpeOOBaHMI K 3TUM yciyraMm, obecrieueHus: penyraunu loma-
UHTEpHATa KaK Ha/IeXKHOTO M MOPSAOYHOTO MOCTABILITNKA COLIAIBHBIX YCIYT.

1.6. PykoBOACTBO MO Ka4eCTBY pa3padOTaHO B COOTBETCTBUH C TPEOOBAHUSMHU TOCYNAPCTBEHHBIX
CTaHIAPTOB COLMAIBHOTO obcykuBanHus Hacenerns Kamuarckoro kpas "ComnuanbHoe 0Ocy KrBaHUE Hace-
nenust. Kontponb kadecTsa coruanbHbix yeayr. OcHoBHbIe nonokeHus" "ConpanbHoe o0cny XKiuBaHUe Hace-
nenusi. Cucrema KauecTBa YIPEKASHHUN COITHAIBHOTO O0CITy KHBaHHS" .

2. TpeGoBanus k noauTuke Jloma-unTepHara B 00J1acTH KayecTBa

2.1. IlonuTuka Jloma-nHTEpHATA B OOJNACTH Ka4yecTBa MPEACTABISAET COOOM OCHOBHBIE IIeJTH, 3aa4U U
NPUHIUIIBI IEATENbHOCTH B 00JIACTH KA4eCTBA, IPUHATHIE K 0053aTEIbHOMY BBITIOJHEHUIO.

2.2. OTBETCTBEHHOCTb 3a MOJIUTUKY B 00J1aCTH KadyecTBa HeceT qupektop Jloma-uHTepHara.

2.3. B ¢popmMupoBaHUYU NOIUTHUKU B 00JACTH KAYECTBA MPUHUMAIOT YYaCTHE 3aMECTHTENb TUPEKTOPA,
MeNUIUHCKHE PAOOTHUKH.

2.4. B JloMe-uHTEpHATE MPOBOASTCS MEPONPHUATHSL, OOECIIEUNBAIOINE TIOHIMAaHNE, TOAIEPKKY U pe-
aM3aLUI0 OJUTUKU B O0JIACTH KaueCTBa BCEMH COTPyAHHKaMH JloMa-MHTEpHATA.

2.5. llonutuka Jloma-uHTEpHATa B O0JIACTH KaYeCTBa OXBATHIBACT BCE HAMPABJICHHUS €r0 e TEIbHO-
CTH, COOTBETCTBYET IMOTPEOHOCTSAM U 3aIpOCaM KJIUEHTOB, CITIOCOOCTBYET YIAYUIIEHHIO COLMAIbHBIX U SKOHO-
MHUYECKHX [TOKa3aTeNen.

2.6. IonuTtuka Jloma-uHTepHaTa B 0OJIACTH KA4€CTBA BHEPEHA BO BCE CIIY KOBI M €3KErOJHO MOABEP-
raeTcsi aHAJIU3y Ha MPEAMET €€ aKTyalbHOCTU U MPUTOAHOCTH.

2.7. Peanu3anus nonutuku JloMa-uHTEpHATA B 00J1aCTH KadecTBa obecrneueHa HeOOXOUMBIMU Pecyp-
cam# (KaJipOBBIMH, MaT€pHAIbHO-TEX HHUECKUMH, HH(POPMALTHOHHBIMU U APYTHMH).



3. OcHOBHBIE (PAKTOPBDI, BJAUSIIONIHE HA KAYeCTBO YCJIYT

3.1. OCHOBHBIMHU (paKTOPaMH, BIUSIOLIIMH Ha KaUY€CTBO YCIIYT, SIBISFOTCS:

® HaJM4YHe U COCTOSIHUE NOKYMEHTALUH, B COOTBETCTBUH C KOTOPOH (pyHKIIMOHMpyeT [loM-uHTEpHAT;

®  YCJIOBHUS pPa3MEILEHUs;

¢  YKOMIUIEKTOBAHHOCTb CIEIHATUCTAMHU 1 UX KBATU(PUKALIHS,

e  CreuualbHOE U Ta0ENbHOE TEXHUYECKOE OCHAIICHHUE,

e cocrostHre nHpopMarn o JJoMe-MHTEpHATE, IOPSIIKE U NPABUIIAX PEAOCTABICHHS YCIYT KIIMEHTaM.

3.2. Hanuume u COCTOSIHME JOKYMEHTAIINH, B COOTBETCTBUU C KOTOPOi PpyHKImMOHUpyeT JloM-uHTEp-
HarT.
3.2.1. OcHOBY NOKyMEHTALlMM CUCTEMBI KaueCTBA COCTABJISIIOT CIEAYIOLINE TOKYMEHTHI:

e VYcTaB, BKIIOUAOIINNA CBEICHUS O PeAHA3HaYeHNH J{oMa-uHTepHATA, OpsaKe ero (GOpMUpPOBaHHS,
COJIIEp KaHUs, pEOPTaHU3ALIH, CBeIeHUsI 00 OCHOBHBIX 3371auax €ro AesITeIbHOCTH, KaTeropusax o0ciIyKuBae-
MBIX JIMLI, CTPYKTYPHBIX MOAPA3IEIeHHSIX U UX OCHOBHBIX 3a7jauax, O APYTUX OPraHU3allMOHHBIX U TEXHUYe-
CKHX BOINpPOCAX;

® PYKOBOACTBA, CIy>XKeOHbIe MHCTPYKINH, IPABHIIA, METOJUKN TEXHOJIOTHA, IPEeAHA3HAYECHHbIE 1JIs pe-
rJIAMEHTHUPOBAHUS ITPOLIECcCa MPENOCTABICHUS YCIIYT, ONPEeIeHUs] METOO0B (CrtocoO0B) NX MPENOCTABICHUS
U KOHTPOJIA, & TAKKe [T COBEPIIEHCTBOBaHUS paboTsl JloMa-uHTEepHaTA,;

® JIOKyMEHTaIHs Ha 00OpyIoBaHue, MPUOOPHI U aMMapaTypy, CIOCOOCTBYIOIAst 00eCIEYSHHUIO HX HOp-
MaJIbHOM 1 0€30MacHOM SKCIuTyaTaluy, 0OCIy )KUBaHUS M OAAEPKaHUS B pabOTOCIOCOOHOM COCTOSIHUM,

¢  HaIMOHAJbHBIC CTAHAAPTHI COLMAIBLHOTO OOCIyKUBaHMs HaceneHus B Poccuiickolt @enepaunu, co-
CTaBIISIIOLINE HOPMATUBHYIO OCHOBY IMpakTHYecKoi padoTs! JJoma-mHTEpHATA B O0NACTH MPEIOCTABIISAEMBIX
KJINEHTaM COLMAJIbHBIX YCIYT.

3.3. Ycnosus pasMelneHusl.
3.3.1. JloM-uHTepHAT pa3MeIIaeTcsl B IPUCIIOCOOJIEHHOM 3/1aHUH, 000PYAOBAHHOM BCEMHU CPENICTBAMHU
KOMMYHAJIbHO-OBITOBOTO OOCITYKHBAHUS, OCHAIIEHBI TeIE(POHHON CBA3BIO.
3.3.2. Pa3Mepsl B COCTOSIHHE MTOMEIIEHHH COOTBETCTBYIOT TPEOOBAHHUSIM CAaHUTAPHO-TUTHEHUYECKUX
HOPM U MpaBui1, 06€30MaCHOCTH TPYAA U 3aIIUIIEHBI OT BO3AEUCTBHS (PaKTOPOB, OTPHULATENBHO BIHSIIOIINX HA
Ka4eCTBO IMPENOCTaBISIEMbIX YCIyT (TIOBBIMIECHHBIE TEMIIEPATypa BO3/YXa, BJAKHOCTb BO3AYXa, 3albLICH-
HOCTb, 3ara30BaHHOCTbD, IIyM, BUOpAIIHS U T.1.).
3.3.3. Ilpu pa3paboTke CUCTEMBI Ka4eCTBa MPENyCMOTPEHBI MEphI, HAIIPABJIEHHBIE HA CO3AaHUE WJIH
NoAAep KaHUE YIIOMSHYTBIX YCJIOBUH, a MPU HEOOXOAMMOCTH U BO3MOXKHOCTH - HA UX YJIyYIISHHE.
3.4. YKOMILUIEKTOBaHHOCTh JloMa-MHTEpHATA CIIELUAINCTAMU U UX KBAIU(PUKALUS.
Bomnpoc ykOMIIEKTOBAHHOCTH CIELUATMCTAMU U UX KBATHM(HUKAINA OIUH U3 BAXKHEHIINX (PaKTOpPOB,
BJIUSIOLINX HA KAYECTBO YCIYT.
B pamkax cucremsbl kauecTBa JUpeKTOp [JloMa-uHTEpHAaTa pelaeT BOMpPOCHI:
® YKOMILIEKTOBAHHOCTH HEOOXOAMMBIMH CIIEIIHAINCTAMH B COOTBETCTBUH CO IITATHBIM PACITHCAHHUEM,;
e nox0op CHEeNMAJINCTOB C COOTBETCTBYIOLIUM OOpa3oBaHHEM, KBaJTU(UKALUEH, MPoheCCHOHATBHON
MOJATOTOBKOH, 00JIaAaroIuX 3HAHUAMU U ONBITOM, HEOOXOIUMBIMU JUISI BBITIOJTHEHHST BO3JIOXKEHHBIX HA HHUX
00s13aHHOCTEHH;
¢ TMOBBILICHNE KBaTH(pUKaK yueOoH Ha Kypcax MepernoAroTOBKH M MOBBIIEHHS KBATU(UKALIUN WITH
HUHBIMH CITOCOOAMHU;
® YETKOrO pacmpeneseHust 00s3aHHOCTEH CIeLUANINCTOB, H3JI0XKEHHBIX B TOJDKHOCTHBIX HHCTPYKIUSX,
METOAMKAX U JPYTUX JOKyMEHTaX, PerJIAMEHTHPYIOLINX UX 00sS3aHHOCTH, MPaBa U OTBETCTBEHHOCTD,

e 00s3aTeNIbHON aTTeCTALIMH CIIELHATNCTOB B YCTAHOBJIEHHOM TOPSIZIKE;



® BOCIUTAHUS Y BCEX COTPYAHUKOB BHICOKHUX MOPAJIbHBIX U MOPAJIbHO-3TUUYECKUX KA4eCTB, UyBCTBA OT-
BETCTBEHHOCTH M HEOOXOMMOCTH PYKOBOACTBOBATHCS B CBOEH paboTe ¢ KIIMEHTaMH PUHIUIIAMHU I'YMaHHO-
CTH, CIPABENJIUBOCTH, OOBEKTUBHOCTH U AOOPOXKENATENbHOCTH, YUNTBIBAS X (PU3NIECKOE M TICHXUUECKOe
COCTOSIHUE,

® TIPUHATHUS Mep K HEIOMyLIEHUIO pa3rialleHus CBEACHNUH JUYHOTO XapakTepa O KJIMeHTax, 3a pas3ria-
LI€HHE KOTOPOH BUHOBHbIE HECYT OTBETCTBEHHOCTD B MOPAJKE, YCTAHOBJIEHHOM 3aKOHOATeNbCTBOM Poccuii-
ckoil Deaepauuu.

3.5. CnenmanpHoe U TabenbHOE TEXHIUECKOE OCHAIIEHHE.

3.5.1. /Ins xaueCTBEHHOrO MPEeAOCTaBIEHUs yCayr, JloMa-uHTepHAaTa NPUHUMAET MEPBI MO OCHAILEe-
HUIO CIEIMATBHBIM 1 TaOeIbHBIM 000pyIOBaHUEM, allapaTypoil 1 mpubopaMu, OTBEYAIOIUMH TPEOOBAHHSIM
COOTBETCTBYIOLIUX CTAHAAPTOB, TEXHHUECKUX YCJIOBHUM, IPYTrHX HOPMATHBHBIX TOKYMEHTOB M 00€CTIEUHBAIO-
LIMMH HAJJIeKaIIee Ka4eCTBO MPENOCTABIIAEMbIX YCIYT.

3.5.2. MepornpusiTusi, HanpaBJIeHHbIC HA TOANEPKAHUE CIEHHATBLHOrO, TabenbHOro 000opyHOBaHUS,
anmnaparypbl 1 IpuOOPOB B COCTOSIHUY, 00ECTIEUNBAIOIIEM HAIeXKAIEe KaueCTBO MPEAOCTABISIEMBIX YCIYT:

®  HCIONB30BaHKUE 00OPYIOBAaHMS, MPUOOPOB U aNmapaTypsl CTPOTO MO HA3HAUEHHIO B COOTBETCTBUU C
JOKyMEHTaIel Ha NX (PYyHKIHOHUPOBAHUE U SKCILTyaTALHIO, COAEPKAHNE B TEXHUYECKH UCIIPABHOM COCTO-
STHUM, KOTOPO€ CUCTEMAaTUUYECKU MTPOBEPsieTCs,

e obecrieueHne CBOEBPEMEHHOIO CHITHS C KCIUTyaTalllH, 3aMEHY WJIM PEMOHT, HEHCIIPaBHOTO 000pYy-
IOBaHUs, MPUOOPOB | aNmapaTypsl, JAFOIINUX IPH paboTe COMHUTENbHBIC PE3YJIbTAThL, IIOATBEPKICHUE MTPH-
TOHOCTH OTPEMOHTHPOBAHHBIX CPEJCTB MOBEPKOI.

3.6. Cocrosinue napopmanuu o JJoMme-uHTEpHATE, OPSIIKE U MPABUIIAX MPEAOCTABIEHHS YCIYT KJIU-
€HTaM.

3.6.1. Bonpocs! nH(bOpMAaIHH SBISIFOTCS COCTABHON YaCThIO CHCTEMBI Ka4eCTBa, MPU3BaHHbIE obecre-
YUTb Ka4€CTBO MPEJOCTABIAEMBIX YCIYT, COOTBETCTBYIOLIEE 3aIpOcaM U Hy>KIaM KJIHEHTOB.

3.6.2. B cootBercTBUM ¢ TpeOoBaHusiMu PenepanpHOro 3akoHa Poccuiickori @eneparuu «O 3ammure
MpaB MOTpeOuTENe» U3JIOKEHBI ClIeAyoIre TpeOoBaHus K HHpopMaIim:

e JloM-MHTEpHAT AOBOIUT AO I'PAKAAaH CBOEC HANMEHOBAHHME M MECTOHAXOXKICHHE JIFOOBIM CIIOCOOOM,
NPeayCMOTPEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepariy, mpeaocTapisieT o TpeOOBaHHIO KIMEHTOB
HEOOXOIMMYIO U TOCTOBEPHYIO HH()OPMALIUIO O BBITOJIHAEMBIX YCIIYTax, MO3BOJSIFOIIYIO UM CAENIaTh KOMITe-
TEHTHBIH BBIOOD;

e cocraB nHpopmanuu 0b yciyrax (B coorseTcTBrn ¢ PenepanbHbIM 3aKOHOM «O 3aIluTe MPpaB MoTpe-
oureneii») TODKEH BKIIIOYAET B ceOs:

- IepeueHb OCHOBHBIX YCIIYT, NPeAOCTaBsieMbIx JlOMOM-HHTEPHATOM,;
- XapaKTePUCTHUKY KaKIOH yCIyrH, 00JIacTh €€ MPEAOCTABIECHHS U 3aTPAThl BPEMEHH Ha €€ IPe0CTaB-

JICHUE,

- B3aMMOCBSI3b MEXKJy Ka4ECTBOM YCJIYTH, YCJIOBHUAMHU €€ MPEJOCTABICHUS U CTOUMOCTBIO,

- BO3MOXXHOCTb MOJy4€HHUsI OLIEHKU Ka4eCTBa YCIYTH CO CTOPOHBI KJIINEHTA,

- YCTaHOBJICHHE B3aHMOCBS3H MEXAY MPEAJIOKEHHON YCIyrod M peajbHbIMH MOTPEOHOCTAMHU KITH-
€HTa,

- IpaBMJIa U YCIOBUSA 3(PPEKTUBHOTO 1 O€30MaCHOT0 UCIIONIb30BAHUS YCIIYT;

- rapaHTuiiHbie 00s3aTeNnbCTBa JloMa-MHTEpHATA - UCTIOJTHUTENIS YCITYT.

3.6.3. Ecniu npenocTaBiieHne HeOCTOBEPHOM MITH HEOCTATOYHO NOJHON nHpopmarmu 0d ycayre mo-
BJIEKJIO NIPUYMHEHNE BPEAa )KM3HHM, 30POBBI0 WJIM UMYLIECTBY KJIMEHTAa COLIMAIBHOM CITyKOBI (BCIENCTBUE
NPOM3BOICTBEHHBIX, PELENTYPHBIX U MHBIX HEJOCTATKOB YCIYTH), OH BIIPaBe MPeabsABUTh TPEOOBAHMS O BO3-
MCUICHUU TPUYUHCHHOI'O BpEaa.



4, Opranusanus paéoTsl M0 KA4eCTBY

4.1. JlokymMeHTabHOE OOPMIICHIE CUCTEMbI KAUeCTBA.

4.1.1. Cucrema kadectBa opoOpMIIsieTCS B BHI€ KOMIUIEKTA JTOKYMEHTOB (PYKOBOJICTB, IOJIOKEHUH,
UHCTPYKLIMH, METOIUK U TOMY MOJOOHOE), B KOTOPBIX YCTAHABIMBAIOTCS TPEOOBAHMUS K CHCTEME KauecTBa
JloMa-HHTEpHATA B LIEJIOM U K €€ COCTaBHbIM HaCTsIM.

4.1.2. JlIokyMeHTaI1sl CUCTEMbI Ka4eCTBa COCTABJIEHa U BHEAPEHA TaKUM 00pa3oM, YTOOBI BCE BUBI
yCIIyT, KOTOpBIE IpeAocTaBisieT JJoM-HHTepHAT, COOTBETCTBYIOT YCTAHOBJICHHBIM TPEOOBAHUSIM.

4.1.3. JlIokyMeHTa1Msl CUCTEMbI Kaue€CTBa SIBJISIETCSA COCTABHOM YaCThIO BCEH NOKyMeHTauuu Jloma-nH-
TepHaTa U YTBEPXKNAETCs B YCTAHOBJICHHOM MOpPSAKE.

4.1.4. PazpaboTka, KOPPEKTHUPOBKA, PACCMOTPEHUE, YTBEPKICHUE U BeJICHUE BCEX IOKYMEHTOB, OTHO-
CSIIIUXCS K CHCTEME KaueCTBa, a TAKKe 00ecredeHne UMH, OCYIIECTBIIIOTCS B COOTBETCTBUU ¢ [Ipouenypoit
TOKYMEHTAJBHOTO 00ECIIEUeHNsI CHCTEMbI KA4eCTBA.

4.2. IlonHOMOYHS U OTBETCTBEHHOCTD MEPCOHAIA.

4.2.1. OTBETCTBEHHOCTD 32 MOJHUTUKY B 00JIACTH KadyecTBa HeCET NupekTop JloMa-mHTEpHaTa, KOTO-
PBIN B COOTBETCTBUU C OTUM:

® HECEeT OTBETCTBEHHOCTb 32 Pa3pabOTKy M peajn3aluio NOJUTUKH B O0IACTH KauecTBa;

e olecneunBaeT pa3bsICHEHUE U JOBEACHUE IMMOJIUTHKU KaueCTBa 710 BCETO MEPCOHANA,

e ompenensieT MOJHOMOYMS, OTBETCTBEHHOCTb U MOPSANOK B3aMMOEHCTBHUS BCEro MepcoHala, ocy-
LIECTBJIAIOLIEr0 PYKOBOJACTBO, UCIIOJHEHHUE YCIYT U KOHTPOJIb A€ATEIbHOCTH, BIUAIOLIEH Ha KAYeCTBO YCIVT,

® aHAIU3UPYET PE3YyJbTAaTUBHOCTb CUCTEMbI KAUECTBA.

4.2.2. OTBETCTBEHHOCTH 3a HajJekalee ncnoigHenne Tpedosarnii CK HeceT OTBETCTBEHHBIH 32 CH-
CTeMY KauecTBa, KOTOPbIM Ha3HavYaeTcsl AupekTopoM JloMa-uHTepHaTa, HE3aBUCUMO OT BO3JIOXKEHHBIX HA HETO
00s13aHHOCTEH, KOTOPBII B COOTBETCTBUHU C 3THM:

e ofecneunBaeT pa3pabOTKy CUCTEMBI Ka4eCTBa, €€ BHEAPEHNE U MOAEPIKaHNe B pad0oUeM COCTOSIHUY,

e o0ecneunBaeT pa3paboOTKy, BHEAPEHUE U MOANEPKAaHUE B paboyeM COCTOSIHHH MPOLECCOB, Tpedye-
MbIX CUCTEMOM Ka4eCTBa,

¢ (opmupyer miaH MOBBIIEHUS KaYeCTBA, OCYLIECTBISET TEKYIINH KOHTPOJIb 3a peau3aluei mponu-
CaHHBIX B HUX MEPONPUSTHIA

® MPENCTABIIIET TOOBBIC AHATUTHYECKHE OTUETHI JUPEKTOpY [loMa-mHTEpHATA O (YHKIMOHUPOBAHUU
CHUCTEMBbI KaUeCTBa C LIEJIbI0 €€ aHaln3a U UCIOJb30BaHUs MOJTYUYEHHbIX PE3YJIbTATOB KaK OCHOBBI [JIsl COBEp-
LI€HCTBOBAHUS 3TONW CUCTEMBI,

e pazpalaTbIBaeT MpPOrpaMMy BHYTPEHHErO ayIuTa M HEOOXOMUMYIO JOKYMEHTALUIO, KOHTPOJIUPYET
XOJ1 peain3alyy 3TON NpOorpaMMbl, IPOBOAUT aHANIN3 PE3yJIbTATOB €€ POBEEHU;

® OCYLIECTBISIET TEKYIIUI KOHTPOJb 32 (PaKTOpamMu, BIUSIOIIMMH Ha KauyeCTBAa COLMANBHBIX YCIYT, B
TOM UHCJIE 3a:

v/ HaJIMYMEM M COCTOSTHUEM JIOKYMEHTALMHU, B COOTBETCTBHHU C KOTOPOH paboTtaer J[OM-UHTEPHAT;

v’ YCIIOBUSIMU Pa3MELIEHUS;

v/ YKOMILIEKTOBAHHOCTBIO CIELMATMUCTAME M UX KBATH()UKALHIO,

v TEXHMYECKMM OCHALIEHUEM,

v’ cocrosinreM uHpopmanuu o Jlome-uHTEpHATE.

4.2.3. C uenbro OpraHu3anuy AesSTeIbHOCTH 10 PELICHUIO MPOOJIeM, CBA3aHHBIX C KAY€CTBOM IPeno-
CTaBJISIEMbIX YCIYT, Ha3HA4YaeTCsl OTBETCTBEHHBIM 3a OCYLIECTBJIEHHE TEKYINEero KOHTPOJA 32 KauyeCTBOM
MPEIOCTABIISAEMBIX YCIYT.

OTBeTCTBEHHBIN 32 OCYLIECTBJICHHE TEKYLIEro KOHTPOJS 3a KaueCTBOM IPENOCTaBISEMBIX YCIyT
Ha3HayvaeTcs TUPEeKTOpoM JloMa-MHTepHATA, HE3aBUCHMO OT BO3JIOJKEHHBIX HA HEro 00s3aHHOCTEH, KOTOPBIH
B COOTBETCTBUU C OTUM:

¢ OCYHWECTBIACT KOHTPOJIb U OLICHKY Ka4€CTBa YCIIYT,



e pazpalaTbIBaeT HHCTPYKLIUHU, METOIHUKH, TEXHOJIOTHUH U IP., IPEIHA3HAUYEHHBIE IS pETJIaMEHTHPOBA-
HUS IpolLecca NPeAoCTaBIeHHs YCIyT, ONpeeseHNsl METOIOB UX NMPENOCTaBICHUs U KOHTPOJIS, a TakKe AJis
COBEPIIEHCTBOBAHUS padoTHI,

® TIPOBOJMUT €KEKBAPTAJIbHBII aHAIN3 3aKPETNIEHHBIX 32 HUM YCIIyT U IPEAOCTAaBIIsAET €ro B MMCbMEHHOMN
¢dbopMe crieruanucTy, OTBETCTBEHHOMY 33 CUCTEMY Ka4deCTBa,

® BHOCHT IIPEIJIOKEHHsI (Ha OCHOBE MPOBEICHHOIO aHAIN3a) B IUIAH MTOBBIIICHUS KA4eCTBa;

® HECET OTBETCTBEHHOCTD 34 peaU3allli0 COOTBETCTBYIOIIMX MEPONPUATHI J1aHa MOBBILIEHUS] Kade-
CTBA,;

® BHOCHT IPEIJIOXKEHHSI 110 MOBBILICHUIO PE3YJIbTATUBHOCTH (PYHKIIHOHUPOBAHUS CUCTEMBI Ka4eCTBa,

® VyYaCTBYET B APYTUX MEPONPHUSTHSX, HAPABICHHBIX Ha obecreueHrne HeoOXOAUMOro YPOBHS Kade-
CTBa yCIYT.

4.2.5. Ilepconan Jloma-uHTEpHATA, HEMOCPEACTBEHHO NPEAOCTABIISIOIUI YCIYyTH KJIUEHTaM, HE3aBU-
CHUMO OT JIPYTHX BO3JIOKEHHBIX HA HETO O0S3aHHOCTEH:

® yYaCTBYET B peasM3aluy MOJUTHKHN [loMa-mHTEpHATa B 00JIaCTH KA4eCTBa,

e obecrieunBaeT CTaOMIIBHOCTD YPOBHSI Ka4eCcTBa yCIYT, TOBBILAET KauecTBO M 3(pPeKkTuBHOCTL (pe-
3yJBTATUBHOCTD) UX MPENOCTABICHHUS, TAPAHTHPOBAHHOE YIOBJIETBOPEHUE 3aKOHHBIX 3aIPOCOB U MOTPeOHO-
CTeH KINEHTOB,

e coOIOIaeT MOJIOKEHHSI HOPMATUBHBIX JOKYMEHTOB, PErJIAMEHTUPYIOIIUX TPeOOBAaHUS K TOPSIIKY U
YCJIOBUSIM IIPEIOCTABJIEHUS YCIYT;

® CBOEBPEMEHHO OCYILIECTBIISIET KOPPEKTUPYIOLIHE 1eHCTBHUS, HAIIPaBJIEHHbIE Ha YCTPAHEHUE HEOCTaT-
KOB, BBISIBJICHHBIX B [TPOLIECCE NMPEAOCTABIEHUS YCIYT;

® OCYLIECTBJISIET CAMOKOHTPOJIb IPENOCTABIEHHUs YCIYT KaK COCTABJISIFOLIEH YaCTH NPOLIECCa KOHTPOJIA.

4.3. AHanu3 (PyHKIIMOHHUPOBAHUS CUCTEMBI KAYE€CTBA.
4.3.1. Aupextop JlomMa-uHTEpHAaTa aHATU3UPYET CHCTEMY KauecTBa, UTOOBI yOSIUTHCS, YTO OHA YAO-
BJIETBOPSIET MPENbSIBISIEMbIM K Hell TpeOoBaHUAM U 3 (HEeKTHBHA.
4.3.2. AHanu3 OCyIIECTBJISIETCS B XOJ€:
® U3yuYeHHUs MaTepuasoB, MPEACTABIAEMbIX CHELUAIHUCTOM, OTBETCTBEHHBIM 3a CHUCTEMY KadecTBa,
BKJIFOYAOIMX OLIEHKY pa3paboTku u peanuzanuu [1naHa MOBBIIEHUST KA4eCTBA 32 OTUYETHBIA MEPHOA U HC-
MOJIHEHUE IPYTUX JOKYMEHTOB CUCTEMbI Ka4eCTBa;
®  TPOBEICHMS €KETOHOTO COBEIIAHMS 110 UTOraM (yHKIIMOHUPOBAHUS CHCTEMBI KauecTBa B Jlome-uH-
TEepHAaTe.
4.3.3. Pesynbrarhl NOAOOHBIX aHAM30B HUCIONB3YIOT JJISI TOCTHXKEHUS TPpeOyeMOoro KadecTBa U d¢-
(bexTuBHOCTH (PYHKIIMOHUPOBAHHS CHCTEMBI.
4.4. KOHTpOJb U OLICHKA Ka4eCTBa YCIYT.
4.4.1. OCHOBHBIMHU KPUTEPHUSMH KOHTPOJISI U OLIEHKU KauecTBa YCIYTH SIBJISIFOTCS:
® [IOJIHOTAa U CBOEBPEMEHHOCTb MPEAOCTaBIEHUS YCIyTH;
®  Pe3yNbTATUBHOCTH (3((HEKTHBHOCTD) MPENOCTABICHUS YCIYTH.
4.4.2. OcHoBHBIE ()OPMBI OCYILIECTBIICHHUSI KOHTPOJISI ¥ OLIEHKH Ka4eCTBa YCIIYT:
® MPOBEICHHE BHYTPEHHUX MPOBEPOK CUCTEMbI KAUECTBA C LEJIBIO MPOBEPKHU M UASHTU(PUKALIUHN YCIYT
HAa COOTBETCTBHE HOPMATHUBHBIM JOKYMEHTAM, PETJIAMEHTUPYIOLINM UX MPEIOCTaBIeHHE (B COOTBETCTBUU C
[TonoxkeHueM O MPOBEACHUH BHYTPEHHUX MPOBEPOK);
® TpOBEAEHHE MCCIENOBAHUN CTENEHHU yJOBJIETBOPEHHOCTH KJIMEHTOB Ka4deCTBOM IPENOCTaBIAEMbIX
yCIAyT,
e aHanu3 oOpameHni KIMEeHTOB (B cOOTBEeTCTBHH ¢ [lopsinkom paccMOTpeHHs 0OpaleHuii KINEHTOB);
e  CaMOKOHTPOJIb IEPCOHANA, MPEAOCTABIISAIOIIETO YCIYTH,
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¢ CpaBHEHHE OLIEHOK KJIMEHTOB U HCIOJHUTENeH yCiIyT (IepcoHaa, MPeoCTaBISIOIEero yCIyru) ¢ Le-
JIBIO OTIPENETICHNUs], HACKOIBKO AesITeIbHOCTD UCIIOTHUTENEH YCIIyT OTBEYaeT NOTPEOHOCTSM U 3aI1pocam KIIH-
€HTOB.
4.4.3. B x0me KOHTPOJIS U OLIEHKH KauecTBa yciyr JloM-uHTepHaT 00ecTieynBaeT MPHOPHUTET KIHMEHTOB
B OLICHKE Ka4€CTBa yCIyT.

HoanTuka /loma-uHTEpHATA B 00/1aCTH Ka4ecTBa.

Mpt ybesicoervt 6 He0OX00UMOCIU HENRPEPLIBHOZO Y/IYUUIEHU OeAMelbHOCHI U HAMEPEHbL:

e o0ecneunTh MOCTOSTHHOE YAOBJIETBOPEHUE KINEHTOB MPEIOCTABISIEMBIMH YCITyTaMH;

®  [OBBILIATH KAYECTBO YCIYT U 3 (PEKTUBHOCTD (PE3yIBTATUBHOCTD) UX MPENOCTABICHNUS,

® MPUHUMATH NPOPHIAKTUIECKHE MEPHI IO PEAYIPEKISHHUIO HIIH YPETryJINPOBAHUIO MPETEH3UN U Ka-
700 KJIMEHTOB.

Mot cmpemumca:

e ocymecTBIATh 3)(PEeKTHBHBIA KOHTPOJb 32 TEXHUYECKIMHU, OPTaHU3aLMOHHBIMU U APYTHMHU (PakTo-
paMH, BIMSIOLIMMH Ha KA4€CTBO MPEAOCTABISIEMBIX YCIYT,

®  MPEeNOTBPATHUTh WM YCTPAHUTH JIOObIE HECOOTBETCTBHS YCIIYT MPENbSIBISIEMbIM K HUIM TPEOOBaHUSAM,;

e obecreunThb CTaOMIIBHBINA YPOBEHb KAU€CTBA YCIYT.

Mpt ucnonnzyem 6 ceoeil pabome ciiedyrouiue NPUHUUNDL:

® MPHOPHUTETHOCTH TPEOOBaHMIA (3aPOCOB) KJINEHTA O 00ECMEUEeHUI0 KauecTBa yCIyT, TO eCTh obec-
MEYeHUe YBEPEHHOCTHU B TOM, YTO 3TH TpeOoBaHUs (3arpochkl) OYAYT MOTHOCTHIO PEaIM30BaHbI MPU MPEIO0-
CTaBJIEHUH yCIYT;

® MpenynpekaeHrue npodaeM KauecTBa yCIyT, TO eCTh o0ecneueHne yBepEHHOCTH B TOM, YTO 3TH IPO-
Onembl OyIyT MPENYNPEKAaThCS, a HE BBIIBISITLCS U Pa3peLIaThCs OCIE UX BO3HUKHOBEHUS,

e coOJIOICHHUE MOJIOKEHUH HOPMATUBHBIX JOKYMEHTOB, PErJIAMEHTHPYIOIIHNX TPeOOBaHUS K OPSIIKY U
NpaBUJIaM MPEIOCTABJICHUS YCIYT;

e obecneueHHOCTh JloMa-MHTEPHATA COOTBETCTBYIOIIUMH JIFOJCKMMH, MAaTEPUATbHO-TEXHUYECKUMHU U
apyrumu pecypcamu (6a30Boii u onepaTHBHON MH(pOpMaLMEl, TEXHUYECKOH TOKyMEHTAalHuel, JTaHHbIMU O
pe3yJbTaTax MpeJoCTaBICHUS YCIYT U UX KOHTPOJIS, UTOTaX OLEHKH KadecTBa U 1Ip.),

® YETKOE pacrmpenesieHne MOJHOMOYHI U OTBETCTBEHHOCTH MIEPCOHAIA 32 €T0 A TeIbHOCTD 10 MPEIo-
CTaBJIEHHIO YCIYT, BIUSIOLIYIO Ha oOecrieueHne nX KauecTBa,

® JIMYHAS OTBETCTBEHHOCTh PYKOBOIUTEJIS 32 KAYECTBO MPEIOCTABIIEMBIX YCIIYT, Pa3paboTKy, BHEIpE-
HUE W KOHTPOJb 3((EKTUBHOCTH CUCTEMBI KAYECTBA, 33 ONPEACTICHHE MMOJUTHKH B O0JIACTH Ka4yecTBa, opra-
HU3ALHIO U 00111ee pyKOBOACTBO paboTaMu 1o 00ECTIEHeHNIO Ka4eCTBa,

e olecneueHne TMYHONH OTBETCTBEHHOCTH KaXKIOT0 UCTIOHUTES 38 KAYECTBO YCIYT B COUETAHUH C Ma-
TEPHAJIbHBIM 1 MOPAJIbHBIM CTHMYJINPOBAHHEM Ka4eCTBa,

® JIOKyMEHTaJibHOE O(OPMIICHHE MPABII M METOJOB OOECTIeUeHNsI Ka4eCTBa YCIYT;

e olecneueHne MOHUMAHUSI BCEMH COTPYIHUKAMH TPeOOBAHUIN CHCTEMBI KaUeCTBa K IMOJINTHKE B 00Ja-
CTH Ka4eCTBa.

Pyroeoocmeo /loma-unmepnama depem Ha ceds ciiedyrougue o0:13amenvcmed:

® IOBECTH HACTOSINYIO IMOJUTHKY IO CBENEHUs IMEepCOoHaja U 00eCHeuuTh €€ MOHUMAHHE B KaKIOM
CTPYKTYPHOM MOZPa3AeICHNY,

e ofecneunBaTh ONTHMAJBHBIE YCIOBHS IS PEATM3ALMN HACTOSIIIEH MOJUTHKH U LeJeH;

¢ TICPUOAUYCCKU IMTPOBOANUTD AHAJIN3 MOJIMTUKU U L[eﬂefl Ha IpEAMET UX NPUTOAHOCTH U aKTyaJIU3alnu,
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e ofecneunBaTh AKTUBHOE BOBJICYCHHE COTPYAHHUKOB B ACATEIBHOCTD 10 YJIYYIIEHHIO CUCTEMBbI Kaye-
CTBa MOCPEACTBOM HEIPEPHIBHOI'O MOBBIIIEHUs UX KOMIETEHTHOCTH, MOTHBALMH, MOANEPIKKH TBOPUYECKON
WHULIMATUBBI, PA3BUTHS KOPTIOPATUBHOM KYJBTYPHL

[onuTuka Joma-unmepnama B 0051aCTH Ka4eCTBA PEATU3YETCS HA BCEX YPOBHSX YIPABICHHUS, U MO
BEPraercs €XKeroJHOMY aHaJIU3y U, B Cllydae HeOOXOAUMOCTH, ITEPECMOTPY.
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IHono:xkeHne 0 BHyTPEHHEM KOHTPOJIE

1. OcHOBHBIE N0J10KeHUS

1.1. BHyTpeHHHe MPOBEPKH CUCTEMBI KauecTBa JloMa-uHTEepHATA (anee — ayANThl) MPOBOISTCS C Le-
JBIO PETYISIPHON OLIEHKH 3¢ (HEKTUBHOCTH MPEIOCTABIISIEMBIX YCIYT U COOTBETCTBUS X YCTAHOBJICHHBIM Tpe-
OOBaHMsIM, a TaKXKe JUIs MOJy4YeHUs1 HHpopMaunuy, HeoOXoauMon st obecniedeHust 3ppekTuBHOro PyHKIH-
OHUPOBAHUS CUCTEMBI Ka4eCTBa.

1.2. B mpouecce mpoBepKH CHCTEMBI Ka4eCTBa (M €€ COCTABHBIX YacTel) OCYIIeCTBISIETCS:

®  KOHTPOJIb COOTBETCTBHSI CHCTEMBI KauecTBa TPEOOBAHUSIM HACTOSINEro CTAaHAAPTa U TOKYMEHTAUU
Ha Hee,

® aHaJW3 U OLEHKA COCTOSIHMS (PYHKIIMOHMPOBAHUSI CHCTEMBI KaUeCTBa B IIEJIOM U OTHEJBHBIX €€ CO-
CTaBHBIX HaCTeH;

®  aHAJM3 COOTBETCTBUS MPEAOCTABISIEMBIX YCIYT TPEOOBAHUAM HOPMATHUBHBIX TOKYMEHTOB,;

®  aHAJNW3 U OLEHKA Pe3yJbTaTOB pabOThI B 00JIACTH Ka4ecTBa YCIVT;

e  BbIPa0OTKA KOPPEKTUPYIOLINX ACHCTBUH, HAIPABJICHHBIX HA YCTPAHEHHE HEAOCTATKOB, BBISBICHHBIX
B IIPOLIECCE MPEAOCTABICHUS YCIYT, U COBEPIICHCTBOBAHUE CUCTEMBI Ka4e€CTBA.

1.3. OTBETCTBEHHBIM JIULIOM 3a OPraHU3ALMI0 U MPOBEAEHNE BHYTPEHHUX ayJUTOB SIBJISIETCS] OTBET-
CTBEHHBII 3a CUCTEMy KaudecTsa JloMa-uHTepHaTa.

1.4. OTBETCTBEHHBIMU UCTIOJHHUTEISIMU IO MTPOBEACHUIO BHYTPEHHUX ayIUTOB 3(pPEeKTUBHOCTH U Ka-
4EeCTBA ACSITEIbHOCTH HA3HAYAKOTCA 3aMECTUTENb AUPEKTOPA.

1.5. BHyTpeHHue ayIuThI IPOBOIATCA B COOTBETCTBUU C PyKOBOACTBOM MO Ka4eCTBY, FOCY1apPCTBEH-
HBIMH CTaHIAPTaMH COLMAIBHOTO OOCITy )KUBAHUS HACEJIEHUs, HOPMATUBHBIMU MTPABOBBIMU aKTaMH, PETyJIH-
PYIOLIMMU AEITENBHOCTh [JoMa-uHTepHATA.

1.6. BHyTpeHHHE ayANTHI MOTYT OBITh IJIAHOBBIMU M OTIEPATHBHBIMHL.

1.6.1. IlnaHOBBIN ayAuUT NPOBOAUTCA B COOTBETCTBUU C YTBEPKACHHBIM [ 1I1aHOM KOHTpPOJIA Ha rof.

1.6.2. OnepaTUBHBIN ayAUT IPOBOJST B CIydae Pe3KOro yXyALIeHUs [ToKa3aTeseil, XapakTepu3yoInux
KOHEUYHBIE Pe3yJIbTaThl pabOThl O OOECTIEUEHHIO KaueCTBa YCIyT, MPEeIOCTaBISIEMbIX KaKUM-JIHOO OT/ese-
HUEM WU YUPEXKIEeHHEM B LIEJIOM, B ClIy4ae OLEeHKHU 3PPEKTHBHOCTH KOPPEKTUPYIOIINX NEHCTBHH, a TaKXKe
NPU 3HAYUTENbHBIX U3MEHEHUSX OpPTaHU3aLNH PadOT U TEXHOJIOTUH MPENOCTABJIEHHUS YCIYT, OTPHLATENBHO
BJIMSAIOIINX HA UX KAYECTBO.

Pemenne o HEOOXOAMMOCTH IPOBEAEHHSI OTIEPATUBHOTO aAyANTA MPUHUMAETCS AUPEKTOpOoM [loma-mH-
TEepHAaTa.

1.7. Pe3ynbTaThl IpOBENEHs] BHYTPEHHHIX ayIUTOB SBJISIIOTCSI OCHOBAHUEM TS Pa3pabOTKU U peasi-
3allMd MEPONPHUATHIA MO COBEPLICHCTBOBAHUIO CHUCTEMbI KAaueCTBa, pa3padOTKH HOBBIX METOJOB M CPEICTB
yIIpaBJeHUs] KA4eCTBOM MPEAOCTABIIAEMBIX YCIYT, YIAYUYIIEHUIO COCTaBa U COAECPKaHUsI HOPMAaTUBHOU NOKY-
MEHTAallMM Ha CUCTEeMY KadecTsa /loma-uHTepHaTa.

2. O0mue MeponpusiTHSI 10 OPraHU3ALUH BHYTPEHHHX MPOBEPOK CHCTEMBbI Ka4yecTBa.

2.1. Coop u aHaNIHM3 NPEAJIOKEHHH 110 MPOBEIECHUIO BHYTPEHHUX ayIUTOB Ha OyIyIuii OCyIIEeCTBIIs-
€TCsI B CPOK 00 10 Oexkabpsi ednce200HO.

2.2. Pa3pabotka [IporpaMmbl mpoBeIeHUS] BHYTPEHHUX ayIUTOB, €€ COTJIACOBAHHE C OTBETCTBEHHBIMU
UCTIOJIHUTEJISIMU U YTBEPXKACHUE TUPEKTOPOM JloMa-MHTEpHATA OCYINECTBIIIETCS B CPOK do 30 Oexabdps edice-
200HO.

2.3. ExxeronHblil CBOJ M aHAJIHM3 CBEACHUH 00 MTOrax MpoBENEHHs] BHYTPEHHUX ayAUTOB U UX MpPen-
cTaBlieHHe nupekTopy JJoma-uHrepHaTa ocymectsisiercst oTBeTcTBeHHBIM 32 CK B cpok do 30 aneaps edice-
200HO.
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3. Ilopsinok npoBeaeHHus1 BHYTPEHHUX AYAUTOB

3.1. Illooeomoska xk nposedenuto ayoumd.

3.1.1. OnpenenenHue OCymECTBUMOCTH IPOBEPKH, ONpeeieHne 00beMa, KPUTEPUEB ayauTa, COriaco-
BaHME CPOKOB ayAuTa C IMPOBEPSEMON CTOPOHOM, OCYLIECTBISIOTCS 34 JBE HENEIU A0 Hadaja MPOBEIEHUs
aynuTa.

3.1.2. U3pnaHue npukasa o NPpOBEICHUH ayIUTa.

3.1.3. IlonroroBka JOKYMEHTOB, HEOOXOTMMBIX ISl MPOBENEHUS ayIUTa, ONPENeIeHIe HX JOCTaTOU-
HOCTH.

3.1.3.1. JlokymeHTaMH ayuTa SIBJISIOTCA:

e [UIaH ayAuTa,
e paboune JOKYMEHTHI,
e  OTYeT MO ayAuTy.

3.1.3.2. [Inan ayaura BKIIFOYAET B ceOsI:

e [IlnaH cocTaBiseTcs U NOANKUCHIBAETCA OTBETCTBEHHBIM 3a IPOBECHNUE Ay JUTa HA OCHOBAHUH ITPUKA3a
aupexropa JloMa-uHTepHara,

®  CPOKH IIPOBENEHHUs aAyAUTA,

® [eNM U KPUTEPHHU ayuTa (YKA3ams nepeyeHs mex HOpMAamuenvix OOKYMeHmMos, 6 COOmMeemcmeu ¢
UCRONHEHUEM KOMOPbBIX OCYIEeCMEIAemcs KOHMPOb; eClu KOHMPOIb OCYUeCmesiemcst He no 6cemy OOKy-
MeHmYy, Mo YKa3ams KOHKPemHvle HYHKNbl),

e o0wem aynuta (ykazamnue ciyxuco u npoyeccos, NoONeHCauux npoepre);

¢ (.u.0. M JOMKHOCTb OTBETCTBEHHOT'O UCTIOIHHUTEIIS,

e ajpecarsbl PACCBUIKM OTYETAa MO ayIUTY,

®  paCIHCaHHE ayAUTa (Hepeyens MepOnpusmuii, npeoyCMOmpeHHbIX ayoumom, 0amy, 6pems u Mechmo
ux npoeedeniis) yreepikaaeTcs nupekropom Jloma-uHTEpHATA.

3.2. llpogedenue ayouma na mecmax.

3.2.1. IlpoBeneHue BCTyNUTEIBHOIO COBEIAHUS OCYLIECTBIIIETCA AUPEKTOPOM [loMa-uHTEpHATA U OT-
BETCTBEHHBIM JIUIIOM B MEPBBIN ASHb MPOBENCHUS ayauTa (€CIH 3TO HEOOXOIUMO).

BcerynurenbHoe coBelanyue npOBOAUTCS € LENBIO:

e  JIOBEIEHMs [0 CHELHUATUCTOB POBEPSIEMOrO OTAENICHUs [JIaHA TPOBENCHUsS AyAUTA,;
®  pa3bACHEHUS OCHOBHBIX MPUHLUIIOB U MTPAaBUJI IPOBEAEHUS ayAUTA;

3.2.2. COop u BepuduKaIvs JAHHBIX OCYIIECTBIISIFOTCS B XOA€ MPOBEICHUS:

e aHAIM3a JOKYMEHTALuH,
® 0ONpoOCa KJIMEHTOB U CHELUATUCTOB;
¢ BH3YaJbHOrO HaONIOACHHUS 32 AEATENbHOCTHIO CIIEIIUAINCTOB.

Cobpannas nHGOpMALUSI MPOBEPSETCS] HA COOTBETCTBHE WJIM HECOOTBETCTBHE BBIOPAHHBIM KpPHUTE-
pYSIM, OTPa’KEHHBIM B pabounX JOKYMEHTaX ayIuTa.

3.2.3. IIpoBeneHne 3aKJIFOUUTENBHOIO COBEIAHMS OCYILIECTBIIAETCS TUPEKTOPOM JloMa-uHTepHaTa B
MPUCYTCTBUU OTBETCTBEHHOIO 32 IMIPOBEACHUE ayIUTa U 3aBEAYIOIIErO NMPOBEPSIEMOro OTAECICHUS B MOCIE-
HUI JeHb IPOBEACHUS ayauTa (€CIM 3TO HEOOXOIUMO).

Ha 3axmro4nTensHOM COBEIIAHUN OTBETCTBEHHBIN 34 IPOBENCHUE ayauTa JOJIKEH:

® IIPENCTaBUThH 3AKIIOYCHHUE 110 PE3yIbTaTaM ayauTa, HAOIIOICHHUs ayJUTa, B TOM YHCIIEe PEKOMEHIAINN
0 YJy4IIEHHUIO,

® COrJacoBaTb CPOKU MpPENCTaBJIEHMS] U BbIIOJHEHUS] KOPPEKTHUPYIOIIMX ACHCTBUM MO BbIIBJICHHBIM
HECOOTBETCTBUSM;

¢ OTBCTUTH HA BOIPOCHL.
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JIroOble pa3HOrIacHst B OTHOIIEHUH HAOIIOACHUH ayIuTa W/HUJIH 3aKJII0YeHUH TI0 Pe3yJIbTaTaM ayIuTa
TOJDKHBI OBITH OOCY)KIEHBI H, €CJIH BO3MOXKHO, Pa3peIeHbl B XOI€ MPOBEACHHS 3aKIIOUUTENIBHOTO COBEINa-
HUs. B MpOTHBHOM cilydae Bce MHEHHUS JOJDKHBI OBITh OTPA’KEHBI B IPOTOKOJIE U MTPECTABIICHBI HA PACCMOT-
peHue nupekTopy Jloma-uHTEpHaTA.

3.3. 3asepuienue ayouma.

3.3.1. Ilocne OKOHYaHHSA ayANUTA, €T0 PE3YIbTAThl OPOPMIISIOT B BHIE OTUETA, B KOTOPOM OTPAXKAIOT
TaHHbIE TPOBEACHHOTO aHAJIN3a COOTBETCTBUS NIOKa3aTeNel 1 Pe3yIbTaTOB ASSITEIbHOCTH YUPEXKIEHHs B 00-
JacTu o0eCTeYeHnsl Ka4eCTBa MPEAOCTABISIEMBIX YCIYT YCTAHOBICHHBIM TpeOOoBaHUsIM. OTUET COCTABIISAETCS
B T€YEeHHE 3-X padouuX IHEH Mocie NMpOBeIeHUs] BHYTPEHHET O ayIuTa B IBYX dk3eMIuisipax. OquH 3K3eMIUTIp
MIPEIOCTABIIAETCS CIELUANNCTY, OTBeTCTBeHHOMY 3a CK, a BTOpOii — OTBETCTBEHHOMY 32 IPOBEPsEMOE OTIe-
JIeHUe.

B otuere ykasbiBaroTCs:

®  OCHOBaHHE JJIs IPOBEICHUS ayIUTa,

®  CpOKHU MPOBEIEHUsS ayANUTa;

e IIeJIU U KPUTEPHUH ayAUTa;

e 0o0bem aynura;

®  OTBETCTBEHHBIN HCIIOIHUTEND;

® [epeyueHb HECOOTBETCTBUI (3aMeUaHn ), BBIABIEHHBIX B XO/I€ TIPOBENEHHS Ay IUTa;

e  o0muIue BBIBOJBI O PE3yJIbTaTaxX ayAnTa,

®  TIPEUIOKEHHUS IO CPOKAM MPOBEACHHUS CIENYIOMIEero ayanTa (€Ciu eCTh HeOOXOAMMOCTB),
OTuer no ayIUTy COCTaBJIsI€T OTBETCTBEHHBIN MCIIONHUTENb, OTBETCTBEHHBIN 32 MOATOTOBKY U COAEp KaHUe
oTyeTa.

K oTuery npuiaratoTcs akThl O HECOOTBETCTBUH/3aMEUaAHHH.

Copnepxammasicst B oTdueTe HHGOPMALUS JOJDKHA!

®  OCHOBBIBATHCS Ha (PaKTax;
®  U3JarathCs JOCTYIHO;
®  CcozepKaTb CChUIKU HA KOHKPETHbIE IOKYMEHTBHI.

3.3.2. I1o OxOHYaHMM Ay HUTa IEJAeTCsl OTMETKA O €ro NpoBeAeHuu B IIporpamme nmposeneHus: BHyT-
PEHHUX IIPOBEPOK CUCTEMBI KauecTBa. Bce TOKyMEHTHI ayuTa MOALINBAIOTCS B MAIKY.

3.3.3. Ilo OTHOIIEHHIO KO BCEM HECOOTBETCTBHSIM/3aMEYaHUSIM, BBISIBICHHBIM B XOZE ayauTa, OCy-
IIECTBIIIOTCSA KOPPEKTHPYIOLINE NEeHCTBUS B COOTBETCTBUU C aKTaMH HECOOTBeTCTBMIA/3ameuanuii. [To pe-
3yJIbTaTaM BBIMIOJIHEHUS] KOPPEKTUPYIOLUX eHCTBUIN AeNaeTCsl COOTBETCTBYIOIAs OTMETKA B aKTaxX HECOOT-
BETCTBHI/3aMEUaHHH.
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ITon10:kenue
0 KOMHCCHH N0 BHYTPEHHEMY KOHTPOJIIO.

1. O0mue moJioKeHust

1.1. Hacrosiee nonoskeHue pa3padoTaHO B COOTBETCTBHH C HOPMATHBHBIMH IIPABOBBIMHU aKTaMH, pe-
T'YJIMPYIOIINMU AESATEIbHOCTb JlOMa-MHTEpHATA, U MOJIOXKEHUEM O CHCTEME BHYTPEHHETO KOHTPOJIS U peria-
MEHTHPYET COZEpKaHUe U TOPSIIOK pabOThl KOMUCCHH IO BHYTPEHHEMY KOHTpoItO (nanee Komuccust).

1.2. Komuccus pencrasisier coOol NeHCTBYIOIYIO0 Ha (PYHKIIMOHAIBHONW OCHOBE padouyro rpymiy,
KOTOpast IO3BOJISIET NUPEKTOPY JloMa-uHTEepHAaTa KOHTPOJIMPOBATh AEATEIBHOCTD YUPEKACHHUS U OTJEIbHBIX
COTPYAHUKOB IO OKa3aHHIO COLUANBHBIX YCIIYT, €€ COOTBETCTBUE rOCYIapCTBEHHBIM M HALIHOHAJIbHBIM CTaH-
JapTaM U APYTrUM HOPMATHBHBIM JJOKYMEHTAM 110 COLUAIILHOMY OOCITY KHBAHUIO HACETICHHUSI.

1.3. Komuccus co3naercs Ha OCHOBaHHHM MIPUKa3a AUPEKTOPA, B KOTOPOM YKa3bIBAETCsl COCTAB U CPOKHU
nonaomounii Komuccuu.

1.4. CoctaB KOMHCCUH OTIpeNeNsieTcsl CieUUKOi pabOThl YUPEKISHHS], INTATHBIM PACITUCAHUEM H
TOJDKHOCTHBIMU OOSI3aHHOCTSIMH PaOOTHHUKOB.

2. OcHOBHbBIE 32Ja4H KOMHUCCHH MO0 BHYTPEHHEMY KOHTPOJIIO

2.1. KoHTposb OCHOBHBIX (haKTOPOB, HEMOCPEACTBEHHO BIMSIOIIUX HA KaY€CTBO MPEAOCTABISEMBIX
YCIyT.

2.2. IIpoBepka NOJHOTBI, CBOCBPEMEHHOCTH NMPEAOCTABJICHHS COLUAIBHBIX YCIIYT, a TAKXKE UX PE3YJIb-
TaTUBHOCTH.

2.3. Co3nanne HEOOXOOUMBIX YCIOBHI rapaHTHPOBAHHOTO YIOBJIETBOPEHUS] 3aKOHHBIX 3aIPOCOB H
noTpeOHOCTEH KIIMEHTOB M OCYIECTBJICHUS X COLMAIBHON peabuiInTarum.

2.4. Ilosbimenue 3gppeKTHBHOCTH PabOTHI, KAUECTBA U PE3YJIBTATHBHOCTH COLIMAIBHBIX YCIYT Ha BCEX
CTausIX UX NPEAOCTABJICHHUS.

3. Opranusanusi paéoTbl KOMMCCHH 110 BHYTPEHHEMY KOHTPO.TI0

3.1. Komuccust oCyIecTBIIsieT CBOXO AEATENBHOCTh B COOTBETCTBUU C INIAHOM MPOBEAECHUS BHYTPEH-
HEro KOHTPOJISL.

3.2. Komuccust npuHUMAET pelieHus O MPOBEAEHUN TPOBEPOK MO MOCTYMUBLINM OT KJIMEHTOB XKaJjo-
6am u npennoxxeHnssM. OniepaTUBHBIA KOHTPOJIb OCYIIECTBIICTCS] HA OCHOBAHHUH MTPHUKA3a JUPEKTOPA.

3.3. Ilpencenarens KoMuccnu HeceT OTBETCTBEHHOCTH 32 JOOPOCOBECTHOE BBIMTOJHEHHE BO3JIOJKEH-
HBIX Ha HEe 3a/a4.

3.4. IlpencenaTesib 4€TKO ONPEAEISIET LeH U 3a1a4H, pa3padaTbIBaeT IUIaH MPOBEPKHU, pacrpenessieT
00s13aHHOCTH MeXy wieHamu Komuccuu, ycTaHaBiIMBaeT CPOKH OOOOIIEHHsSI HTOTOB KOHTPOJIBHOTO MEpO-
MPUSTHSL.

3.5. Pe3ynbTaThl BHYTPEHHETO KOHTPOJIST OPOPMIISFOTCS] TICbMEHHO B 3aBUCHUMOCTH OT €ro (YOpMBbI U
3a/1a4 B BUJE aKTa, aHAIUTUYECKOM CIIpaBKU WM OTUETA.

3.5.1. B akTe 0 MpOBEAEHHON NMPOBEPKE YKa3bIBAIOTCS (haKThl HAPYIIEHUH, BBISIBICHHBIE B XO/I€ MTPO-
BEPKH, UJIM OTCYTCTBHE TAKOBbIX, CChIJIKH Ha HAPYIIEHHbIE HOPMbI FOCYIaPCTBEHHBIX U HALIMOHANBHBIX CTaH-
JApPTOB Ka4eCTBa COLIMANIbHBIX YCIYyT U APYTMX HOPMAaTUBHO-IIPABOBBIX aKTOB, a TAK)KE BBIBOJbI U MPEAJIONKE-
HUS, IPOBEPAIOLINX IO YCTPAHEHUIO BBISIBJICHHBIX HapyLIEHUH. AKT MOJAMUCHIBAETCS UJI€eHAMU KOMHUCCHH, &
Takke pabOTHUKAMU CTPYKTYPHBIM NOAPA3IEICHUEM.

3.5.2. ExxekBapTaiibHO Pe3yJIbTaThl BHYTPEHHETO KOHTPOIIA oopMIIsioTes mpencenareneM Komuccun
B BHJIE AHAIMTHYECKON CIIPABKH, OTPAKAIOIIEH CBOIHBIE TAHHBIE MO pabOoTe CHCTEMbI BHYTPEHHETO KOHTPOJIS
3a KBapTaJl, BbIABJIEHHbIE HEJOCTATKU U MPUHATHIE MEPbI M0 UX UCTIPABIEHUIO.
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3.5.3. Exxerogno npeacenarenem KomMuccnu cocTaBisieTcst CBOIHBIA OTYET IO padOTe CHCTEMBbI BHY T-
PEHHEro KOHTPOJIS 38 MPOLIENIINNA TEPUON.

3.5.4. Pe3ynbTaThl BHYTPEHHETO KOHTPOJISI MOTYT YUHTBHIBATHCS NMPH NPOBENEHUH aTTECTALUU padoT-
HUKOB.

3.5.5. Pe3ynbTaThl KOHTPOJISI YUUTHIBAIOTCS NIPU TUIAHUPOBAHUN PA0OTHI YUPEKICHUS HA CIEAYIO LM
KaJICHIAPHBIN IEPUOA.

3.6. Ha ocHOBaHMM aKTa NPOBEPKU AUPEKTOp JlOMa-HHTEpHATA WU3AeT MPUKA3 C YKa3aHUEM CPOKOB
yCTPaHEHUs] HAPYLIEHUH U OTBETCTBEHHBIX JIMILI, KOTOPbIE MUCbMEHHO HH(POPMHPYIOT O MPHHATHIX MEPax.

4. IIpaBa 4I€HOB KOMHUCCHH MO BHYTPEHHEMY KOHTPOJIIO.
YUneHbl KOMUCCUU UMEKOT MPABO:

4.1. 3HaKOMUTBCS C TOKYMEHTAIMEH, H3y4aTh ACATEIbHOCTb PAOOTHUKOB 110 OKA3aHHUIO YCIIYT KIHEH-
Tam.

4.2. BHOCUTb Ha PaCCMOTPEHHE AUPEKTOPA MPEIIIOKEHUS MO MOBBILICHUIO 3(PEKTUBHOCTH EATEINb-
HOCTH CTPYKTYPHBIX NOAPA3IEICHUN.

4.3. IIpencraBiATh HA pACCMOTPEHHUE AUPEKTOPA MPENJIOKEHHS 10 BONPOCAM CBOEH ASSITENbHOCTH, O
YIYYLIEHUIO PadOThl KOMHUCCHU.
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ILi1aH KOHTPOJISE HA TOA.

Ne | Bua xoHTpoas IIpeameT KOHTPOJIA Cpoxku npo- HUcnosnurenn
n/n BeAeHUs
Jdoma-uHTEepHATA
1. Kontponb oc- | 1. KoHTposie Hanu4us u COCTOSAHUS 1 pazs
HOBHBIX (JAaKTO- | JOKYMEHTOB, B COOTBETCTBHHU C KO- KBapTaJ
POB, BIMSIIOUINX | TOPBIMH  (PYHKLIHOHHUPYET Yupe-
Ha Ka4eCTBO JKIIEHUE.
npenocrasisie- | 2. KoHTpone ycnosuil pazmelnenus
MBIX YCIIyT KaOMHETOB.
3. KoHTponb crnenHasbHOro u Ta-
OeIbHOr0 OCHAIIECHUST Y UPEKICHHS
(obopynosanue, mpudOpBkI, ammapa-
Typa u T.7.)
4. KonTponb coctosiHusi HHpOopMa-
U 00 YUpeXIeHUH U OKa3bIBae-
MBIX YCJIyrax.
5. YKOMIUIEKTOBAHHOCTh CIE€LMA-
JMCTaMH U UX KBaJH(puKamus.
2. | Kontpons kaye- | KoHTpoOsb KauecTBa NpeaocTasisie- 1 pazs
CTBa yCIyr MBIX KJIMEHTaM COLIMAJIbHBIX YCIyT KBapTaJ
3. Couuonoruue- | IIpoBeneHue uccnenoBanus cre- 1 pazs
CKO€ HCCIIeIOBa- | MEHU YAOBJIETBOPEHHOCTH KIIMEH- KBapTaJ
Hue: «KauecTBo | TOB KaueCTBOM MPEOCTABISEMBIX
NpPeAoCTaBIsie- | YCIyT.
MBIX YCIyD»
CaMoKOHTpOJIb epcoHaIa
4. | Ankeruposanue | [IpoBeneHue BHyTpeHHeN CeHTAOpDb
nepcoHaa oueHKU 3(G(GEeKTUBHOCTH U Pe3yilb-
TaTUBHOCTH JACHCTBYIOLLEH B yupe-
JKIEHMH CHCTeMbl KauecTBa W
MPENOCTABIISIEMbIX YCIIYT, B (hopme
AHKETUPOBAHUS COTPYHUKOB.
S. Camoxontpons | Kak cocraBHas yacTe mporecca OKTSI0pb
nepcoHala, KOHTPOJISl - IPOBEA€HUE BHYTPEH-
NPEIOCTABJIAIO- | HEH OLIEHKA Ka4eCTBa €SI TEIbHO-
IIEr0 yCIyru CTH PabOTHUKOB.
Ouenka cocTosiHusi yHKIMOHHPOBAHHUS CHCTeMbl KauecTBa B /lome-uHTEepHaTe
6. | Anams pynkuu- | 1. IIpoBenenne aHanusza CHCTEMBI Aexadpb

OHUPOBAaHUS CHU-
CTEMbI KadecTBa
B YUPEXKACHUU

Ka4eCTBA YUPEKICHUSA B LIETOM.

2. BpipaboTka KOPPEKTUPYIOIIHX
NEHCTBUN,  HANpaBIEHHBIX  HA
yCTpaHEHUE HEJOCTAaTKOB, BbIIB-
JIEHHbIX B TIpOLIECCE MPOBENECHMUS
KOHTPOJIsI U COBEpPLIEHCTBOBAHUE
CHUCTEMBI Ka4eCTBa.
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ITosoxenne 06 obecnedyeHHH NPaB KJIHEHTA HA KOHPUACHIHATBHOCTh
1. O6mue moJioxKeHus

1.1. Tlonoxkenne o6 obecriedeHNH MpaB KIMEHTa HAa KOH(PUIEHUHAJIBHOCTh Pa3paboTaHO C IENBIO
NPEIOCTaBIEHHS KIIMEHTaM YBEPEHHOCTH B TOM, YTO HX HHTEPECHI OYAyT 3aINUIIEHb], a MPEeICTaBIeHHAs UH-
(dbopmarius OyAeT UCIOIb30BaHA TOJNBKO B LEJISIX OKa3aHUsT TTIOMOIIIH.

1.2. KoHduaeHIMa bHOCTD - 00513aTENLCTBO HepasriaieHusi HHPOPMaIUH, OJyYeHHOH OT MOTEHITH-
aJIbHOTO KJIMEHTA, MM B OOIIEM ClIydae OrpaHUYCHHE €€ PACIPOCTPAHEHUSI KPYTrOM JIHII, O KOTOPOM IOTEH-
[[HAJTbHBINA KJIMEHT ObLT 3apaHee W3BEIIEH.

1.3. TIpu moy4eHUH COLMANIBHBIX YCIYT TPakIaHaM TapaHTHPyeTcs COOJoIeHne KOH(DUIEeHITHATb-
HOCTH MH(OPMAIIMU JTUYHOTO XapaKTepa, CTaBiIeil U3BECTHOUM paboTHUKY JloMa-MHTEpHATA MPHU OKAa3aHUU
COLMAJIbHBIX YCIIYT.

2. OcHOBHBbIE MEPONIPHUATHS MO 00ecneYeHUI0 KOH(PHIEeHIHABHOCTH

2.1. Uadopmanus o KIMEHTE XPAHUTCS TAKUM 00pa3oM, 4TO He JOIMYCKAeTCs €€ UCIIONb30BaHUE TO-
CTOPOHHHMH JIMIIAMH, PACIPOCTPaHEHHE YACTUYHON WJIM MOJHON MH(OPMAIIMK OCYINECTBISIETCS TOJIBKO B
UHTEpecax KJIMEHTA U C €ro corjiacus (€CIIM 3TO He CBSA3aHO C MPECTYIICHHEM WIIH YTPO30H JKU3HHU U 310pO-
BBIO CaAMOTO KJIMEHTa WJIM APYTHX JIMI), a TAKXKE B COOTBETCTBHH C (eAepallbHbIMU 3aKOHAMH U (HJIH) IO
PELIEHHIO CYy/a.

2.2. OdopmneHne MTOKYMEHTOB KJIMEHTa, oOparuBiuerocs B JloMa-MHTEpHATa, OCYLIECTBISETCS B
YTBEPIKIEHHOM TOPSIZIKE C UCITOJIb30BAaHUEM THITOBBIX (OPM.

2.3. XpaHeHue TOKYMEHTOB U MH(POPMALIUH O KIMEHTaX OCYIIECTBIISIETCS B CIIELHUAIBHO OTBEICHHOM
3aIUIIEHHOM MecTe (apXMUBHBIX IIKadax).

2 .4. Ilpenocrasnenue nHGOPMALMH O TIOJyYaTese YCIyTr APYTUM OPTraHU3alHsAM U JOJKHOCTHBIM JIU-
1[aM OCYIIECTBJISIETCS] B COOTBETCTBUM C YCTAHOBJIEHHBIMH HOPMAaTUBHO-IIPABOBbIMH aKTaMH.

2.6. Ilo mpocwde KIMeHTa MU NPEAOCTABICHHH COLUANBHBIX yCIyT JloMa-uHTEpHATa HCIIONB3YET BCE
BO3MOYKHBIE CPEIICTBA IJIs1 COOIOIEHHS €r0 KOHPUASHUHMAIBHOCTH (C HCIIONB30BAHIEM OTACIBHBIX TTOMEIIe-
HUH, IIUPM U TIp. ).

2.7. ExxerogHo pOBOASITCS MEPOIPHSITHSI IO OCYIIECTBICHUIO KOHTPOJIS 32 00eCIeYeHeM MpaB KJIu-
€HTOB Ha KOH(PHUICHINAIBLHOCT.
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IMonoxenne 06 HHGPOPMHUPOBAHHY KJIHEHTOB,
3aMHTEPECOBAHHBIX JIML H OPraHU3ALHM.

1. O6mue moJioKeHHs.

1.1. Hactosimmee [Tonoxkenne pa3paboTaHO C LETbIO MPENOCTABICHUS KIMEHTAM, 3aHHTEPECOBAHHBIM
JUIaM U OpraHu3alysiM HWHPOPMAIMK O COLMAIBHBIX YCIyrax, MpenocTaBisieMblx B JloMe-MHTEpHATe, Mo-
pPsAKe U YCIOBUSAX JOCTYIA K UX MOJTYyYEHHUIO.

1.2. JloM-uHTEepHAT TPEAOCTABISAET HHPOPMALIMIO B PA3INYHBIX (POpMax U depe3 pa3IHMyHbIe UCTOY-
HUKU.

1.3. UadopMupoBaHue KIMEHTOB OCYLIECTBISIETCS B COOTBETCTBHU C 3akOoHOM P® «O 3amute mpas
notpeduTeneit», PykoBoaCTBOM MO Ka4eCTBY M rOCY1apCTBEHHBIMU CTaHAAPTAMH COLIMAJIBHOTO OOCITy KHBa-
HUS HaceJleHus.

1.4. B Jlome-uHTEpHATE OCYLIECTBIISIETCS MPOLEAypa KOHTPoJs 3(pdexTuBHOCTH MHPOPMALIMOHHOM
paboThI.

2. Cnoco0bl npeaocTasjieHusi HH(popManuu.

HNnpopmupoBaHue TpakaaH OCYIIECTBIISETCS MyTeM MyOIrKai HHPOPMALMOHHBIX MAaTEPUAJIOB B
cpencreax Maccopoii mHpopmaruu (nainee — CMUN), pasmernenus Ha opunraibHbie MUHHCTEPCTBA COLTHAIb-
HOro passutus U Tpyaa Kamuarckoro kpas, opunuansHoM caiite KI'AY « MunbkoBCKuil JOM-UHTEPHATY», HA
UH(POPMALIMOHHBIX CTeHAax Jloma-uHTEepHATA.

3. TpeGoBanusi kK MecTaM 111 HH(POPMHPOBAHHS KJIHEHTOB.
K mecram nnst mHQOPMHUPOBAaHHUS KIMEHTOB M 3aIOJIHEHUS] HEOOXOMUMBIX TOKYMEHTOB MPEIbsIBIIS-
I0TCS Cenyromue TpedoBaHus:
® MeCTa, IpeAHa3HAYCHHBbIE U1 O3HAKOMJICHUS 3asiBUTENEH ¢ HH(POPMALIMOHHBIME MaTepHaiaMu, 000-
pyAyroTCs: yAoOHBIME 1151 0003peHNsT MHPOPMALMOHHBIMU CTEHIAMH, CTYJIbSIMH H CTOJIAMH IS BO3MOKHO-
cti 0(hOpMIIEHUS TOKYMEHTOB;
® MecCTa JUIsl 3aMOJIHEHUS TOKYMEHTOB 00€CTIeYNBAOTCS MUCbMEHHBIMH MMPUHAAJIEKHOCTAMH (IIApUKO-
Bas pyvKa).
4. O6bem nnpopmaunu

Ha undopmannonsbix crenaax JloMa-uHTEpHATa TOJDKHA CONEPKATHCS CIEAYIOIast HHPOPMAaLHA:

e Vupeaurenem KI'AY «MunbkoBckuil 1OM-UHTepHAT» SABJsAETCS MUHUCTEPCTBO COLIMAILHOIO Pa3BU-
THs ¥ Tpyna Kamuarckoro kpas,

e anpec opunmanbHOro calita MUHHCTEPCTBA COLMAIBHOTO PA3BUTHS U TPYAA:
www.kamchatka.gov.ru

® DJIEKTPOHHAS [TOYTA!
minsrt@kamgov.ru

e anpec KI'AY «MunbkoBckuil 1oM-UHTEpHATY:
684309, KamuaTckuii kpaif, MuibkoBCKUH paiioH, . ATnacaso, yi. CsobonHasi, 1. 4
e koHTakTHbIE Tenehonsl KI'AY «MHUIbKOBCKUI JOM-UHTEPHATY
8(41533) 2-23-35; 2-28-78; 2-23-45.
o rpaduk padorel KI'AY «MuIbKOBCKHI TOM-HHTEPHATY:
e noHeaeabHUK- yeTsepr ¢ 09 yacos 00 munyT 10 18 yacos 00 MuHyT

o0eneHHbI nepepwiB ¢ 13 yacos 00 munyT 10 14 yacos 00 MUHYT

natHuna ¢ 09 gacos 00 MmunyT 10 13 yacos 00 MuHyT
BBIXOHBIE THU CyO00Ta, BOCKPECEHUE,

¢ (amuny, IMEHa, OTYECTBA U TOJDKHOCTH CIENUAINCTA, OCYIIECTBISFOIIEr0 PHUEM, PErHCTPALINIO 3a-
SIBIIEHUH (3aIIPOCOB) M PETUCTPALIMIO OTBETOB Ha 3asBJICHNUS (3aTPOCHI);
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® MepeyeHb JOKYMEHTOB, HEOOXOIUMBIX IS MTOJyUEHHs COLMAIBbHBIX YCIYT, H TpeOOBaHMUs, PEabsIB-
JsieMble K 3TUM JOKYMEHTaM,

e oO0pasew 3amoHEHUs 3asBJICHUN U UHBIX TOKYMEHTOB,;

e  U3BJICYCHMs U3 3AKOHOAATENIbHBIX U HHBIX HOPMATUBHBIX NIPABOBBIX aKTOB, PErYIUPYIOLUX AESITENb-
HOCTbB I10 IPEAOCTABICHHUIO COLUAIBbHBIX yCIIYT,

5. TpeGoBanusi k uH(popManuu
HNudopmarus nomkHa ObITh:
®  OCTOBEPHOM,
®  TIOJTHOW;
®  CBOEBPEMEHHOI,

L4 H3JIOKEHA NPOCTBIM M ITOHATHBIM A3bIKOM 0e3 UCIIONBb30BaHUS CIICHUAJIBHBIX TCPMHUHOB U TTOHSITHH.

6. OTBeTCTBEHHOCTD YUpeKAeHHUsI 32 NPeJ0CTABJIeHHYI0 HHpOpPMALIHIO

Ecnu npenocrasneHne HeAOCTOBEPHOI MIIN HEOCTATOYHO MOJIHON nH(pOpMannu 00 yciyre MoBJIEKIO
NPUYNHEHHE Bpena JKU3HU, 3A0POBbI0 MM UMYLIECTBY KIMEHTA YUPEXKIEHUs (BCIEACTBHE MPOU3BOACTBEH-
HBIX, PELIENTYPHBIX M MHBIX HEIOCTATKOB YCIYTH), OH BIIPaBe MpeabsBUTh JloMy-UHTEpHATY TPpeOOBaHUS O
BO3MELLEHUH MPUYNHEHHOTO Bpea COTJIaCHO AEHCTBYIOIEMY 3aKOHOAATEIbCTBY.
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IMopsinok paccmoTpeHus o0pameHuil KJIHMEHTOB.

1. O0mue moJio:KeHU
Hacrosimum [opsinkoM peryaupyercsi B3aUMOOTHOIIEHUST My JOMOM-MHTEPHATOM U KJIHEHTOM
(WM ero 3aKOHHBIM MPEACTABUTENIEM) MO OCYIIECTBICHHUIO €ro MpaBa Ha o0aoBaHue nercTBui (Oe3neii-
CTBHI1) CIIEIHANNCTA, OKAa3bIBAOIIETO COI[HANIbHBIE YCIYTH, U MOJyueHHe OQHUIHAIbHOTO OTBETA OT PYKOBOI-
ctBa Jloma-uHTEpHATA.

2. IIpaBo rpakaaH Ha o0paieHHe

2.1. KimueHThI UMEIOT npaBso o6pamaTbcs1 JIMYHO, a TAKKEC HAMPABJIATH MHAUBUAYAJIbHBIC U KOJIJICKTUB-
HbIe oOparueHus: nupekTopy Joma-uHTepHaTA.

2.2. KnueHThI peanu3yroT mpaBo Ha odparieHue cBoOoaHO U 10OpoBobHO. OCyINecTBICHHE KITNEH-
TaMHU IpaBa Ha oOpaleHre He TOJDKHO HAPYIIaTh MpaBa U CBOOOBI IPYTHX JIHII,

3. lIpaBa kJIMeHTa NPH PACCMOTPEHHH 00paleHHs
IIpu paccMoTpernu oOparneHns AUPEeKTopoM JloMa-uHTepHATa KIMEHT HMEET MPaBo:

®  MPENCTABJIAITH AOMOJHUTENbHBIC JOKYMEHTHI U MaTepHaiibl THOO0 obpamaThCst ¢ mpocbOoi 00 nx wc-
TpeboBaHUY;

® 3HAKOMHTBCS C JOKYMEHTAMH M MaTe€pHajaMHM, KaCaloIINMUCS PACCMOTPEHHsI OOpaIleHus], €CITU 3TO
HE 3aTparuBaeT npasa, CBOOOABI M 3aKOHHBIE HHTEPECHI IPYTHX JIMI U €CJIU B YKa3aHHBIX JOKyMEHTaxX U Ma-
TepHajax He CONEPIKATCS CBENEHHs], COCTABIISIIOIINE IOCYy1aPCTBEHHYIO WIIM HHYIO TaifHY,

®  [OJy4YaTh MUCBMEHHBIA OTBET MO CYIIECTBY ITOCTABJICHHBIX B OOpAIllEHUHN BOMPOCOB, YBEIOMIICHHE O
nepeaspecaliy MICbMEHHOTO OOpaIeH sl B APYTHe OPTaHbl, B KOMIIETEHLIMIO KOTOPBIX BXOJUT PELICHHE T10-
CTaBJIEHHBIX B OOPALIEHUN BOIIPOCOB;

e oOpamarhcs C kano0Oi HA MPUHATOE MO OOPAINEHUIO pPelleHne Wi Ha nelicteue (Oe3melicTeue) B
CBSI3U C PACCMOTPEHUEM OOpaIleHus] B aMUHUCTPATUBHOM H (WIH) CyneOHOM MOpSIIKE B COOTBETCTBUU C
3aKkOHOAaTenbCTBOM Poccuiickon Penepaunu,

e oOpamarhCs ¢ 3asBJICHHUEM O MPEKPALICHUN PACCMOTPEHHUS OOpaIeHusl.

4. 'apanTun 06e30MaCHOCTH KJIHMEHTA B CBSI3H € ero odpaiieHnemM

4.1. ampemaeTcs mpecieI0OBaHNe KIIMEHTA B CBS3H C €ro oOpalneHuem.

4.2. Tlpu paccMoTpeHnH OOpaIeHus! He AOMyCKaeTCs pasrialieHne CBeICHNUH, ColepKaluxcs B 00-
palLIeHNH, a TAK)Ke CBEIEHUH, KacaroIMXCcsl YaCTHOH JKU3HU KJIMEeHTa, Oe3 ero cornacusi. He sBnsieTcst pasria-
IIEHWEM CBEIEHUH, COepIKAIINXCsl B OOpallleHnH, HalpaBieHHe MUCbMEHHOTO OOpallleHnsi B MHOM OpraH, B
KOMIIETCHIHUIO KOTOPBIX BXOAUT PCLICHUEC MOCTABIICHHBIX B O6paH_[eHI/II/I BOIPOCOB.

S. Tpe6oBaHUsI K MHCbMEHHOMY O0pPaIIeHHIO

5.1. KitmeHT B cBOEM MHCbMEHHOM OOpaIeHnH B 00s3aTEIbHOM MOPSIZIKE YKa3bIBaeT MO0 HAMMEHO-
BaHUE YUpEXKIEHUs, JTU00 (PaMUIIMIO, UMs, OTYECTBO COOTBETCTBYIOIIETO TOJDKHOCTHOTO JIMIA, TUOO AOJIK-
HOCTb COOTBETCTBYIOLIETO JIMIIA, & TAKXKE CBOU (PAMHIIMIO, UMS, OTYECTBO, NIOYTOBBINA a/IpeC, MO KOTOPOMY
TOJDKHBI ObITh HAITPABJIEHBI OTBET, YBEAOMIICHHE O IIepeaipecaliii OOpaleHus, U3J1araeT CyTh MPEIIIOKEeHNUS,
3asIBJICHUS MJTH JKAJIOObI, CTABUT JIMYHYIO TIOATIMCH U JIATY.

5.2. B cnyuae HeOOXOOMMOCTH B MTOATBEPKIEHUE CBOUX JOBOJOB KJIIMEHT MPHUJIATraeT K MHCbMEHHOMY
OOpalIeHNnI0 JOKYMEHThI U MaTepHajbl JTUOO UX KOTIHH.

5.3. Obpamerne mo nHGOPMATMOHHBIM CHCTEMaM O0IIEero MOJb30BAHMUS, MTOJIEKUT PACCMOTPEHHUIO B
MOpsiZIKe, YCTAHOBJIEHHOM HacTosIuM Ilopsakom.

6. Perucrpauusi nMCbMeHHOro o0pameHus
6.1. IluceMeHHOE OOpaleHNe MOIJISKUT 00s13aTETHbHON PETUCTPALINH B TEUEHUE TPEX THEH ¢ MOMEHTA
MOCTYyIIEHUs B JIOM-HUHTEpHAT.
6.2. ITuceMenHoe oOpaleHne, conepskaliee BOIPOCh], PELICHNE KOTOPBIX HE BXOAUT B KOMITETEHIIHIO
JloMa-UHTepHATa, HalpPaBJISIETCs] B TEUEHUE CEMU JTHEH CO JHS perucTpalii B COOTBETCTBYIOLIUI OpraH Uiu
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COOTBETCTBYIOLIEMY AODKHOCTHOMY JIMITY, B KOMITETEHLIMEO KOTOPBIX BXOHUT PELICHNE MOCTaBIEHHBIX B 00-
paleHNH BOMIPOCOB, C YBEAOMIICHHEM KIIMEHTA, HAIPaBUBIIErO oOpalleHue, O mepeagpecaiy oOparieHus,
34 UCKJIFOUCHHUEM chydasi, ykazaHHoro B p.10 Hactosuero [onoxenus.

6.3. B ciyuae, eciu pelLieHre OoCTaBIEHHBIX B TUCbMEHHOM OOpAIeHHH BOIPOCOB OTHOCHTCS K KOM-
NETeHLINU HECKOJIbKUX OPTaHOB, KOMHUS 0OpaIleHus B TEYCHUE CEMU JHEH CO THS PEerUCTPaLK HalpaBIIseTCsI
B COOTBETCTBYIOIINE OPraHbl WM COOTBETCTBYIOIIUM AOJKHOCTHBIM JIMLIAM.

6.4. JlIoM-UHTEepHAT MPH HANPaBJICHUU MUCbMEHHOTO OOpalleHHst Ha PACCMOTPEHHE B IPYroi OpraH
MOJKET B ClIy4ae HeOOXOAMMOCTH 3aIpallfBaTh y HEr0 JOKYMEHTBI 1 MaTePHAIIbI O pe3yJIbTaTaX pacCMOTpe-
HUSI TUCbMEHHOTO O0paIeHusl.

6.5. 3anpernnaercs HaNMPaBJISTh KANO0y Ha PACCMOTPEHUE B OpraH, pelieHue win aeicteue (Oesmeii-
CTBHE) KOTOPBIX O0XKaTyeTCs.

6.6. B ciyuae, eciii HEBO3MOXKHO HAIPABIICHHE JKIOObI HA PACCMOTPEHHE B OPTaHbl, B KOMITETEHIIUIO
KOTOPBIX BXOJUT PEIIeHHE TIOCTABIEHHBIX B OOPAIEHUN BOMIPOCOB, XKanoda BO3BPAILIAETCS KIIUEHTY C Pa3b-
SICHEHHEM €ro Npasa 00’kaJoBaTh COOTBETCTBYIOIIUE PELICHNE WiIn AeiicTBue (0e3neiicTBre) B yCTAaHOBIICH-
HOM TOPsIZIKE B CY .

7. O0s13aTeIbHOCTD NPUHSITHUSI 00pPAllleHHsI K PACCMOTPEHHIO

7.1. Obpamenue, nocrynusiiee B JloM-UHTEpHAT, MOUIEKHUT 0053aTEILHOMY PACCMOTPEHHIO.
7.2. B cnyuae HeoOxonumoctu JIoM-MHTEpHAT MOXKET 00eCIIeUnTh PACCMOTPEHUE OOpAIIeHHS ¢ BbIE3-
JIOM Ha MECTO.

8. PaccmoTpenne obpameHust

8.1. Mupekrop [loma-uHTEpHATA:
e obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpaIleHus, B CITydae
HEOOXOIMMOCTH - C Y4aCTHEM KJIMEHTA, HAIIPaBHBIIETO OOpalleHue;
®  3anpalinuBaeT HEOOXOAMMBIE I PACCMOTPEHUsT OOpaIeHHsT JOKYMEHTBI M MAaTepHAJIbl B IPYTUX Op-
ra’ax 1 JOJKHOCTHBIX JIMLI, 32 UCKJIFOUEHHEM Cy0B, OPraHOB JO3HAHMs U OPTaHOB MPEBAPUTENBHOIO ClIe-
CTBUS,;
® MPUHHMMAET MEpPbI, HAIIPABJICHHbIC HA BOCCTAHOBJICHUE WJIH 3aLIUTY HAPYLICHHBIX paB, CBOOON U 3a-
KOHHBIX UHTEPECOB KJIUEHTA,
®  JlaeT MMCHbMEHHBIN OTBET IO CYLIECTBY NOCTABJICHHBIX B OOpAIIeHNH BOIIPOCOB, 38 UCKIIFOUEHUEM CITy-
yaes, yka3aHHbIX B p.10 Hactosmero Ilopsaka;
®  yBEIOMIISIET KJIMEHTA O HAIPABICHUH €ro OOpaleHns Ha PAaCCMOTPEHHE B IPYrol OpraH MITH JTOJIK-
HOCTHOMY JIMIly B COOTBETCTBUU C UX KOMIIETEHLIUEN.
8.2. OtBer Ha oOpaleHne MOATHCHIBACTCS TUPEKTOPOM JloMa-uHTEpHATA JTHOO YITOJTHOMOYEHHBIM Ha
TO JIULIOM.
8.3. OtBer Ha oOpalmeHue, MOCTYNMUBIIEE 1O WHPOPMAIMOHHBIM CUCTEMaM OOIIEro MOJb30BAHM,
HAIPaBJISIETCS TI0 TIOYTOBOMY aApPeCy, YKa3aHHOMY B OOpaIieHuH.

9. llopsinok paccMOTpeHHs OTAEJBHBIX 00pamIeHHi

9.1. B ciiyuae, eciii B MICbMEHHOM OOpaIeHNH He yKa3aHbl (paMIITUS KJIIMEHTa, HallPaBUBIIEro 00pa-
IIEHUE, U TIOYTOBBIN a/ipec, IO KOTOPOMY TOJDKEH OBITh HAIIPABIIEH OTBET, OTBET HA OOpalleHNe HE JaeTCs.

9.2. Ilpu moiy4eHUd MUCHMEHHOTO OOpaIeHus, B KOTOPOM COIEPKATCsl HELEH3YPHBIE JINOO OCKOp-
OuTebHBIE BRIPAXKEHHSI, YTPO3bI JKU3HH, 3A0POBBI0 U UMYIIECTBY JOJKHOCTHOTO JIMIA, & TAKXKE YJICHOB €r0
cembH, JloMa-uHTEpHATA BIIpaBe OCTaBUTH OOpaleHne 0e3 OTBETA IO CYLIECTBY MOCTABJICHHBIX B HEM BOITPO-
COB HJTH COOOLTUTH TPAKAAHNHY, HAIIPABUBLIEMY OOpaIeHne, O HeIOMyCTUMOCTH 3JI0YNOTPEOICHNS TPaBOM.

9.3. B ciyuae, eciii TEKCT MUCBMEHHOTO OOpAIleHUsT He TIOANAETCsl MPOUTEHHUIO, OTBET Ha OOpaleHue
HE 1aeTCsl, 0 YeM COO0IaeTcst KIMEHTY, HalpaBuUBIIEMy oOpalieHue, eciau ero (paMuiIns U IOYTOBBIN afpec
MOJJAI0TCS POYTEHHUIO.

9.4. B ciydae, eciy B MMCbMEHHOM OOpaIeHUH KIIMEHTa COAEPIKHUTCS BOPOC, HA KOTOPBIH €My MHO-
TOKPAaTHO JAaBAJUCh MUCHMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3U C paHEe HANpPaBJIIEMbIMU OOpaIIEHUSIMH, U
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Ipu 3TOM B O6paH_IeHI/II/I HE NMPUBOAATCA HOBBIC NOBOAbLI WA O6CTO$ITeHbCTBa, AUPEKTOP I[OMa-I/IHTepHaTa
100 YIOJHOMOUYEHHOE Ha TO JIMLIO BIPaBE MPUHATH pelIeHne 0 O€30CHOBATEIbHOCTH OYEPEIHOro odparie-
HUSA U MIPEKPAIICHUN TEPETTUCKU C KJIIMCHTOM IO JaHHOMY BOIIPOCY. O AAHHOM PCHICHUUW YBEOOMIIACTCA KJIH-
€HT, HaIpaBUBIINN OOpaIleHne.

9.5. B ciyuae, eciu OTBET IO CYIIECTBY MOCTaBJIEHHOTO B OOpaIlleHHH BOMPOCA HE MOXKET ObITh TaH
0e3 pasrianeHus CBEACHNH, COCTABISIFOIINX TOCYAAPCTBEHHYIO WIIM UHYIO TaiiHy, KIMEHTY, HalpaBUBIIEMY
oOpateHue, cood1maercsi 0 HEBO3MOKHOCTH J1aTh OTBET 110 CYIIECTBY MOCTABJIEHHOTO B HEM BOIPOCA B CBSI3H
C HEJIOMYCTUMOCTBIO pa3riallleHusl YKa3aHHBIX CBEIEHUN.

9.6. B ciyuae ecii IPUYHHBI, 110 KOTOPBIM OTBET IO CYIIECTBY IIOCTABICHHBIX B O0paIeHUH BOIIPOCOB
HE MOT OBITh JJaH, B OCJIEAYIOLIEM ObLIH YCTPAHEHBI, KJIMEHT BIPaBE BHOBb HAPaBUTh OOpaleHHe.

10. Cpoku paccMOTpeHHUsI NHCbMEHHOT0 00paLeHHst
10.1. IucemenHoe oOpaleHue, MOCTyNUBIIee TUPEKTOPY JloMa-WHTepHATa B COOTBETCTBHU C €TI0
KOMIIETEHIINEH, paccMaTpuBaercs B TeueHne 15 pabounx mHEH co IHS perucTpanuy MUCbMEHHOTo obparie-
HUS.
10.2. B UCKIIIOUUTENBHBIX Cly4asx IUPEKTOp JlomMa-MHTepHaTa WM yHNOJHOMOYEHHOE Ha TO JHLO
BIIPaBe NMPOMJIUTL CPOK PpacCMOTpeHus oOpartneHus He Oosee ueM Ha 30 nHEH, yBeIOMUB O MPOAJICHUH CPOKa
€ro PacCMOTPEHHUs KINEHTa, HAIIPaBHUBIIErO OOpalleHe.

11. JIn4HBIA NpUEM rpazkaaH

11.1. JInuHelii npueM rpakaad MpOBOIUTCS AUPEKTOPOM JloMa-MHTEpHATA W/UIH YITOTHOMOYEHHBIMHU
Ha To yimuamu. MHpopmanms o Mecte npuema, a Takke 00 yCTaHOBIEHHBIX JUIS IPHEMa AHAX U Hacax JOBO-
IUTCS 10 CBEACHUS KJIIMEHTOB (pa3MelaeTcs Ha HH)OPMAIIMOHHBIX CTEHIaX, HAXOASIIUXCS B JOCTYITHBIX IS
KJINEHTOB MeCTax).

11.2. Conmep:xanue ycTHOTO oOpalieHus KJIHeHTa 3aHOCUTCs B YKy pHal THYHBIX 00palieHuil rpaskaaH.
B cnyuae ecnu u3nokeHHbIE B YCTHOM OOparieHuu (HakThl B 0O0CTOSITENBbCTBA SIBJISIFOTCS. OYEBUIHBIMU H HE
TpeOYyIOT HONMOJHUTENBHON MPOBEPKH, OTBET Ha OOpAIEHHE C COTIACUs KJIMEHTAa MOXeT ObITh JaH YCTHO B
XOJIe IMYHOTO MPHUeMa, O YeM JieaeTcsl 3anuch B JKypHaie TUYHbIX oOpalneHuii rpaknad. B octanpHBIX ciy-
YasiX 1aeTCsl MMCbMEHHBIN OTBET IO CYIIECTBY MOCTABICHHBIX B OOpAIEHHUH BOIIPOCOB.

11.3. IlucemeHHOE OoOpaleHue, MPUHATOE B XOAE JUYHOTO MPUEMA, MOAJICKUT PETUCTPALNHA U Pac-
CMOTPEHHUIO B MOPsIAKE, YCTAHOBJIEHHOM HacTtosmum [lopsakom.

11.4. B ciiyuae ecnu B 0OpalieHUN COAEPIKaTCsl BOMPOCHI, PEIICHNE KOTOPhIX HE BXOAUT B KOMITETEH-
LU0 YUPEXKICHHS, KJIMEHTY JAaeTCs pa3bsICHEHNE, Ky/1a U B KAKOM TMOPSIAKE €My CIIeyeT OOpaTUThCS.

11.5. B xone MTUYHOTO MpUeMa KJIMEHTY MOXKET OBbITh OTKa3aHO B JaJIbHEHIIEM pacCMOTpeHuu odpa-
IIEHUS, €CITH €My paHee ObUT 1aH OTBET IO CYIIECTBY ITOCTABJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

12. KoHTpoJab 3a co0/i101eHHeM MOPSAAKA pACCMOTPeHHs 00pameHuii
Hupextop JloMa-UHTEpHATA B Mpenenax CBOeH KOMIIETEHIIMN OCYIIECTBIISIET KOHTPOJIb 3a coOoe-
HUEM TIOPSIIKA PACCMOTPEHHs OOpaIeHUH, aHATU3UPYET CONEpKaHUe MOCTYMAOIINX OOpaIeHUA, MPUHH-

MaeT MephI IO CBOEBPEMEHHOMY BBISIBJICHUIO M YCTPAHEHHIO MPUYNH HAPYIIEHHs MOPSAKA U YCJIOBUI 00CITy-
JKUBAHUS KJIMEHTOB.
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IlepedeHb U XapAKTEPHCTHKA COLHAJIBHBIX YCJIYT, 0KA3bIBAEMbIX
KI'AY «MuibKk0BCKHI J0M-UHTEPHAT» B CTALHOHAPHOH (popme

Ne n/m HanmeHnoBanne conuajibHO yoIyra Onncanne cOINAILHON YUIYTH, B TOM YHCIIE e¢ 00beM
1 2 3
1. Counanvno-ésimossie yciyzii
L.L OOecrieueHrE TUIOIEAIBIO JKUIBIX TIOMe- | B cocTaB colManbHON YCIyTH BXOIUT:
ICHWI B COOTBETCTBUH C YTBEPXJEH- | 1)IIpefocTaBlleHUe >KIIOH INTOIIA N 10Ty YaTelsIM COLMATBHBIX YCIYT B COOTBET-
HBIMHA HOpPMaTUBaMU CTBUM HOpPMATHWBAaMU, YTBEPKJCHHBIMU IIPHKa30M MUHHCTEPCTBA COIAATIBHOIO

pazBuTys U Tpya Kamuarckoro kpas or 22.08.2014 Ne 687-1
«O0 yTBEp)KACHAM HOPMATUBOB OOECIIEUEHUS ILIOMAJBIO JKIIBIX ITOMEIEHUN
TIPA TIPEJOCTABICHUN COLUANBHBIX YCIYT B OpTaHM3alMsIX COIUANBHOTO 00CIy-
KMBaHUSI HACEIICHIS», a TAKXKE CAHUTApHO-TUTMEHIIECKUMY HOPMaMU:
2) BKIIIOYEHUE B OPTaHU3AlHIO COIMATIBHOIO OOCTYKUBAHUS KOMIDIEKCA YKHUIIBIX
TTOMETTCHMIA:
a) MEJIMITMHCKUHN IMTYyHKT (KaGHHET W/UITH U30IIITOD ),
0) oMeIeH!e IS KyJIbTYPHO-I0CYTOBOH JAESITEEHOCTH,
B) ITOMETTEHHE TS IPUTOTOBJICHIS U TipHeMa I (cToloBast, OydeT u mp. ),
T') KPYITIOCYTOUHO JEHCTBYIOIMIMH ITOCT OXPaHBL,
3) noMereHwsI, IpeaocTaBisieMble JUIS OpraHu3aliy peaCIATAIMOHHBIX MEPO-
TIPHSITHM, JIEUeOHO-TPYAOBOU M yUEOHON JEATENBHOCTH, KYJIBTYPHOTO U OBITO-
BOTr0 OOCITYKMBaHIS, 110 PazMepaM, PacIlONOKEHUIO U KOHQUIYpaIy JOIKHBI
obecIieurBaTh IIPOBEACHAE B HUX BCEX YIIOMIHYTHIX BBIIIE MEPOIIPUSTHIL C yue-
TOM cIIelUpUKY 06CTyKUBAEMOT0 TIOJTyHaTeNs! COIMAaTbHBIX YCIIyT.
IleprofMuHOCTE  IIPENOCTABIICHUS COLAANLHONM YCIYIW: COLMAIbHAs YCIyra
TIPEROCTABISIETCS B IIEPHOJL IIPOKUBAHNS B OPTaHM3alliK CTAl[AOHAPHOTO COLU-
aIBHOTO 00CITy KABAHUSL.
Ennnnna conmanbHoOM yCeIyru:
NpeJocTaB/IeHne IVIOMAIN KIVIBIX TOMEINeHUil ISt OJTHOTO II0/IyvaTesist
YCIYT B CYTKH - 0/IHA yC/Iyra.

12 IIpemocTaBneHue ToMeNieHU I OT- | B cocraB colManbHON YCIYTH BXOJIUT:

TIPaBJIEHUS PETUIUO3HBIX OOPSIIOB

1) npenocrapneHye 1o Mepe HeoOX0MMOCTH TIOMENICHUH (MOJIETTBFHBIX KOMHAT)
IV OTIIPABIICHUS! PENMTHUO3HBIX OOPSJIOB IIPE/ICTABUTEISIMI TPaIUIMOHHBIX Pe-
JIMTHO3HBIX KOH(PECCHH M CO3/IaHUe ULl 3TOT0 COOTBETCTBYIONMX YCIIOBHIA, HE
TIPOTUBOPEYAIIX IIPABIIIaM BHY TPEHHETO PacIIOPSIKa OPraHU3aliy CTalOHap-
HOT'O COIMAIBHOTO 00CIIYKUBaHUS (C YUETOM BEPOHCIIOBE/[AHIS, BO3pacTa, 11071,
(U3HNUECKOT0 COCTOSHUS TIOTyHaTeN sl COIUATBHBIX YCIIYT, 0COOEHHOCTEH peuri-
O3HBIX OOPSIJIOB, IIPUHATHIX B PA3IMUHBIX KOH(ECCHsIX),

2) npejocTaBleHIe OeCIIPEISITCTBEHHOTO JIOCTYIIA B OPraHU3aIUIO COIUATIBHOTO
00CITy KUBAaHUS 1IPE/ICTABUTEISIM TPaIUIIMOHHBIX KOH(ECcCHi, IeHCTBYIONMX Ha
Teppuropun Kamuatckoro xpast, ¢ coOO/IeHUEM IIPaBII BHYTPEHHET'O Paclio-
PsLIKa OpraHU3aliy CTAHOHAPHOTO COIMAIBHOI0 00CITy KUBAHIIS,

3) obecrieueHue JoCTyIa IoIy4yareneil coIManbHBIX YCIYT K PEIUTHO3HON HH-
dopMarmu TpaJUIMOHHBIX KoH(peccuit, AeficTByIonmX Ha Tepputopun Kamuar-
CKOTO Kpasl.

JU1s TSKe0C0IBHBIX YCIIYTH CITY KUTEIS IIEPKBH IIPOBOJISITCS B KOMHATAX.
TlepHoAMYHOCTD MPEIOCTABICHHS YCJIYTH: TI0 Mepe BOSHUKHOBEHHSI M0Tped-
HOCTH.

EnuHuma yoiyrun: npefoctasiieHne noMemeHnst B cyTku 1 nomydaTesiro co-
IUATBHBIX yoIyr — 1 yeinyra
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1.3

ObecrieueHHE  MSTKUM ~ HHBEHTapeM
(ozex 101, 0OYBBIO, HATEILHBIM O€lIbEM 1
TIOCTETLHBIMI TIPUHAIICKHOCTSIMI) B CO-
OTBETCTBHU C YTBEPKICHHHIMUA HOPMATH-
BaMU

B coctaB cormanpbHO# yCIyru BXOUT:

1) mperocTaBIIeHNE B II0JIL30BAHUE MSITKOTO MHBEHTaps B Havuasie 00CITy KIBAHHUS
(o/ie/1a, B TOM YHMCIIE CIIEIUATFHOTO Ha3HaueHUs!, 00YBb, B TOM YHCIIE OPTOIIEIH-
yecKasi, HaTellbHOe Oelbe, IOCTENbHbIE IIPUHA/IEKHOCTH) B COOTBETCTBUH ¢ HOP-
MaMU MaTepHATIFHOTO 0OecIieUeHu s, YTBEPK/ICHHBIMU IIPUKa30M MUHHCTEpCTBa
COIMAIIBHOTO pasBUTUA U TpyJa Kamuarckoro kpas ot 07.11.2014 Ne 997-11 «O6
YTBEP>K/ICHUH HOPMAaTUBOB 0OECTICUEHHUs MSITKUM HHBEHTapeM IoiydaTenelt co-
IHAITBHBIX YCIIYT B OPraHU3aIMsIX COIUATIBHOTO 0OCITY KUBAHMSDY,

2) 3aMeHa OJIeKJIbI M 0OYBH 110 MEpE U3HOCA,

3) cTupKa ¥ I1akka HaTelbHOTO Oelbs U ITOCTENBHBIX IIPHHA/VICKHOCTEH,

4) peMOHT MII'KOTO MHBEHTAPSI, UMEIOIIEr0 ITOBPEKICHHS.

TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHON YCIyTH:

2 pa3za B HeJIeTO (JUIS OT/IeTIEHUS] MUJIOCEP/TUSL, IOMOB —MHTEPHATOB [ICUXOHEBPO-
JIOTHUYECKOTO THIIA, a TAaKKe B JICTCKUX JOMax-MHTEPHATax — JI0 7 pa3 B HEJIENIO).
CormarnpHasl yciIyra IpeiocTaBisIeTcsl B IIEPHo/T IIPOKUBAHUS B OpraHU3al iy
CTaIMOHAPHOTO COIUATIBHOTO 0OCITY KUBAHUS.

EnuHmia conpansHON yemyTu:

IIpenocrapiienue Wiy cMeHa KOMIUIEKTa OJIeK/Ibl, 0OYBH, HATEIBHOTO OeNbsL, 10~
CTEIIFHOTO OefIbsl UL O/THOTO TIOTyyaTes YCIyT B CyTKHU - 1 yeiyra

1.4

O0ecIieueHue MMTaHUEM B COOTBETCTBUHU
C YTBEPKJICHHBIMA HOpMaTHUBaMU

B coctaB cormanpbHO# yCIyry BXOUT:

1) BBIJa4Ya TOTOBBIX OIIOJ B COOTBETCTBHH C YCTAHOBIEHHBIMU TPEOOBAHMSIMA
JICUCTBYIOIIUX HOPMATHBOB (COOTBETCTBUE 00BEMa, MACCHI TTOPITUH U OIION),

2) opraHu3aius IIUTaHusL ¢ OOCIYKUBaHUEM C CEPBUPOBKOM cTONa (HOXK, BUJIKA,
J0KKa, Tapelka, yallka) WM ¢ UCIIONB30BaHUeM JIMHUM caMOOOCITYKUBAHUS C
BIIEMEHTaMU IIBEJICKOTO CTOJa» ¢ IIPUBJIEUEHUEM II0BAPOB TOIBKO JUIS BBLIAYUN
TIEPBBIX, BTOPBIX OJFO/[ U TapHUPOB,

3) yOopka IoCy/IbI ¥ IIPUOOPOB €O CTOJIOB IOJIyYaTeNei COUaNbHBIX YCIIYT.
E>xemHeBHOE obecTieyeHye MM TaHIEM COTVIACHO HOPMATHBaM, YTBEPIKIEHHBIM IIPHKa-
30M MUHHCTEpCTBA COIMATLHOIO Pa3sBUTUSL M Tpyjda KamyaTckoro kpas oT
07.11.2014 Ne 996-11 «O0 yTBEp:KJICHUU HOPMATUBOB 00ECIICUCHHUS] IMTAHUEM 110-
Ty4areneil cOIMalbHBIX YCIYyT B OPraHM3allMsIX COIMAIBLHOIO OOCITYKHBAHMSD?,
BKJIFOUas IIPUOOPETEHHE IIPOYKTOB U IIPUTOTOBIEHUE OII0 CTPOTO 110 MEHIO U C
TEXHOJIOTMYECKUMH KapTaMH, YTBEP>KICHHBIMI PYKOBOTUTENIEM YUPEKICHHS.
JUIsL MCTOIMEHHBIX, OCNIa0IeHHBIX IToTyyaTeell yelIyr 0 3aK/IFOUeHHIO Bpaya-
CIIeMaIMCTa MOKeT OBITh HA3HAUECHO JIOTIOJHUTENBHOE IIUTAHHUE.
TleproMIHOCTD TIPEROCTABIEHUS COIUATIBHOM YCIyTH:

E>keTHEBHO IIpU ITOCTOSHHOM, BPEMEHHOM (HA CPOK, OIIPEIeTICHHBII UHUBHUTY-
aIFHOI ITPOrpaMMoit) TIPOKUBAHUN WU IISITH JTHEH B HEJEMIO IIPU ISITHTHEBHOM
(B HEZIEMIO) IIPOKUBAHUY B OPraHU3aIUH COIUATBHOTO 00CITY KUBAHMUSL.

JUIS1 COBEPIICHHOJIETHEr 0 T0JIyYaTe sl COIMAIBHBIX YCIIYT - €/KeTHEBHO H He
MeHee 4 pa3 B IeHb;

JUI1 HECOBEPITICHHOIETHETO TIOTyYaTelsl COIMAIbHBIX YCIYT - €KEJHEBHO U He
MeHee 5 pa3 B JICHb.

EmHuita yermyru:

OGecnieueHne ropsiauM MUTAHUEM OJHOTO TOJIydaTesIs B CyTKH - 1 ycaiyra.

1.5

TTomomnip B riprieMe I (KOPMIICHUE )

B coctaB cormanpHO# yeIyry BXOUT:

1) mo;roToBKa MecTa JUI IIpUeMa IHUIIH (CTOJL, TyMOOUKY, IIOTHOC),

2) BBIOOD HY3KHOMH IIOCY JIb, CTOJIOBBIX IIPUOOPOB;

3) pu HEOOXO0JMMOCTH ITHUITA H3MEIBUUTh, 110/[aBaTh HEOOIBIIUMHU ITOPIHIMHY,
4) ocie epl MbIThE MONTY4aTelo COIMAIbHbIX YCIyT PYK, JIUIIA,

5) yOopka MecTa IIpueMa IHITTH.

Tlepro MUHOCTD IIPEAOCTaBICHUS YCIYTH:

€KeJJHEBHO IIPU IIOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OIIPE/ICIICHHBIA WH/MBHUTY-
aIPHOM ITPOrpaMMoit) IIPOKUBAHUN WU IISITh JTHEH B HEJEMIO IIPU IIITHTHEBHOM
(B HEZIEMIO) IIPOKUBAHUY B OPraHU3aIUH COIUATBPHOTO 00CITY KUBAHMUS.

JUIS1 COBEPIICHHOJIETHEr 0 MOJIyYaTe sl COIMAIBHBIX YCIYT - e/KeTHEBHO U He
MeHee 4 pa3 B IeHb;

JUI1 HECOBEPITICHHOIETHETO TIOyYarTelsl COIMAaIbHBIX YCIYT - €KEJHEBHO U He
MeHee 5 pa3 B JICHb.

Emauita yemyru:

KopmiteHne 01HOT0 NoIyvaTe/Isi COMUATHHBIX YCIYT B CYTKH — 1 ycinyra
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1.6

IIpenocrapnenyie TUTHEHIMYECKUX YCIYT
JIAIAM, HE CIIOCOOHBIM II0 COCTOSIHUIO
3JI0POBDS CAMOCTOSITETLHO OCYITIECTBISITH
3a co00i yxo[

B cocTaB cormanbHO# yeIyru BXOUT KOMIUIEKCa TIPOIIEAYP, BKIFOUAIONHIT BT
HHE CIIEYIONMX IIPOLENyP:

- YMBIBaHHUE JIUIIA - HE peXKe 2 pa3 B CYTKH,
- yncTKa 3y00B WX YXOJ 3a IIPOTe3aMH, IIOJIOCTHIO PTa IIPH OTCYTCTBUH 3YO0B - 2
B CYTKH,

- THTHEHWYECKas BAaHHA/IOMBIBKA - He pexke | pa3a B HEJIEIo,

- TyaJeT Tena — 110 7 pa3 B HEJIEIIO B OT/ICTICHHUSX MIIOCEPINST,

- CTPHKKA BOJIOC, HOITEH, /IS MyKUHMH Taxke OpUThe GOpOJIBI U YCOB - TI0 Mepe
XOJUMOCTH,

- IIpHYechIBaHHUE - He pexke | pa3a B JICHE,

-- cMeHa a0copOHUpyIoITiero Oelbs - He pexke 1 pasa U He vairie 5 pa3 B JICHb;,

- 00paboTKa KaTeTepoB — IO Mepe HEOOXOUMOCTH.

Tlo Mepe HEOGXO0JUMOCTH TTOTYHATENSIM COITHATBHBIX YCIIYT, HMEIOIUM OIPaHHIe
JIBMKEHHH, OKa3bIBATh IIOMOII B TaKUX JEHCTBUSIX, KaK BCTATh C ITOCTENH, JIeUb
CTellb, OJIETHCS U PA3/IEThCs], YMBITHCS, TI0IIH30BATHCS TYAIETOM UITH CYIHOM, IIep
raThes 0 YUPEKIEHUIO, YXaKUBaTh 3a 3y0amy,

TI0JIb30BAThCS OUKAMHU WU CITYXOBBIMH allllapaTaMy U JIPYTUX.
Tlepro UUHOCTD TIPEIOCTAaBICHNS COIMATBHOM YCIyTH:
yCIIyra IpeiocTaBIsIeTCs! €Ke/THEBHO.

Enurmmia yenyru: 1peocTaBineHue yelayr 0/JHOMY HOIY4aTelo YCIyTr B CYTKH -
yeiyra.

1.7. OpI‘aHI/ISaL[I/IH Jocyra v OTJibIXxa, B TOM UHCJIE obecrieyeHye KHUT'aMU, JKypHaJIaMH, ra3€TaMi, HaCTOJIbHBIMH UI'PaMn

1.7.1

OpraHusaiys 1 IpoBe/IeHHUE KYJIbTYPHO-
Ppas3BIleKaTeNbHON IIPOrpaMMBbl

B cocraB cormanbHoi yeITyTH BXOUT:
1) oprasmzarusl COIUOKYILTYPHBIX MEPOTIPUATHH B TIpeieax OpraHm3ariy (Iipo-
BeJleHre KITyCHOM M KPYKKOBOM paGoThI ¢ yuacTHeM IoNydaTelnell COTUaTbHbIN]
YCIIYT: KOHIIEPTHI, BHICTABKY, TeaTpai30BaHHbIE TIPEICTABICHYIS, CIIOPTUBHBIE CO-
PEBHOBAHUS C YUaCTHEM TIOMydaTenel COIMATBHBIX YCIYT, IIPOCMOTP Telerepe-
Haw),

2) opraHm3ars KyJIbTYPHO-MacCOBBIX MEPOTIPHSTHH 3a IpeieNiaMy OpraHM3aIir
(TIoCerTeHne TeaTpoB, BHICTABOK, CIIEKTaKIeH M MHBIX MEPOTIPHSTHE ),

a) OpraHM3aIysl JOCTABKY TOydaTeneil COIMaTbHBIX YCIYT K MeCTy IIPOBEICHIUS
KYIHTYPHO-MacCOBOTO MEPOTIPHUSITHS,

6) opraHm3arst JOCTAaBKY MoIydaTeNelt COIMATbHBIX YCIyT 00paTHO B OpraHu3a-
IUIO CTAIMOHAPHOTO COTTHATTFHOTO OGCITY KUBAHYISL.

VYermyra pefocTaBiniercs 1o 2 pa3 B HEETIO.

Eauita yemyru:

1 MepompusITHe YIS TIONyYAaTesl COMMATTBHBIX YCIYT TGO YIS TPYIIIHI ITOTydaTereit
COIMATBHBIX YCIIyT — 1 yermyra

172

Hpel[OCTaBJ'IeHI/Ie IICHaTHBIX HSZ[aHPIfI,
HaCTOJIbHBIX UTD

B coctaB cormansHo# yeiryru Bxoaut: 1) GopMupoBaHue duTaTensckoro Gpoxia
(tproGpeTeHue, CIICaHUe KHUT ¥ UX KITacCU(UKAISL, OPraHU3alis [0 AIIMCKY Ha
Ta3eTsl, Ky pHAIBL, IIPAOOPETEHNE HACTONIBHBIX WD, 00ecIieUeHNEe JOCTYIIHOCTH
YUTAIBLHOTO 3aj1a Ui [olydarellel COIMalbHBIX YCIYT), 2) oOeclieueHue KHU-
TaMH, KypHaIaMH, Ta3eTaMA ¥ HAaCTOJBHBIMU MI'PaMU (ITIAIIKH, IIaXMaThl U T.J1.)
C y4eTOM HHJABUIYAIbHON IIOTPECHOCTH IONIyYarellsl B JAHHOM BHJIE COLHANb-
HOH YCIIyTH.

OpHO obecIieueHre KHUTaMH, XKy PHIAMH, a3eTaMu, UTPaMH B JEHD OJHOTO I10-
JIy4aTellsl COIUAIbHBIX YCIIYT - OJIHA YCIyTa

W3/IaHUIA, HACTOJIBHBIX U U3 OUOIHMOTEKH (METOMUECKOr0 KaCHHETA).

Kuroxupnii GoHT - He MeHee | KHUTI'HM Ha OJIHOTO TI0JTy4aTells COIMAIbHBIX YCIIVT,
TI0/IITMCKA - HE MEHee UYeM Ha 5 >KYPHAIOB (Ta3eT), HaJlnuKe He MEeHee 5 KOMIUICK-
TOB HACTONBHBIX UI'p Ha 100 moiyyaTenel colMalbHbIX YCIYT.

IleprosiHOCTE NIpeNOCTaBIEHNS YCIIYTH

Yeiryra nipejocTaBIsieTcst 10 5 pa3 B HEJETIO.

Emyamnia yemyru:

1 yeiyra — 1 BbIaya 1 IoJIydarelio COIMAIBHBIX YCIyT

1.8

OTIpaBKa 3a CYET CPEACTB IIONydaTes
COLMAIBHBIX

YCIIYT IIOUYTOBOM

KOPPECTIOH/ICHI AN

B cocraB cormanbHoit yeIyru BXOUT:

l) OKa3aHUE COJICUCTBUS B IPUOOpPETEHUH KOHBEpTa U (WIM) Mapok; 2)
JIoCTaBKa B OPraHU3aIHIO, OKa3bIBAIOIIYIO IIOYTOBBIE YCIYTH, U OTIIPaBKa 3a CUer
CPeJICTB IOTyYaTelsl COITUATBHBIX YCIYT TIOYTOBOM KOPPECTIOHACHI U

JlocTaBka B OpraHH3aIMIO, OKa3bIBAIONYIO IIOUTOBBIE YCIYTH, OCYIIECTBISETCS B
TipejieiaX MyHHUIMITAIILHOTO 00Pa30BaHUs 110 MECTY IIPOKUBAHUS (IIpeObIBaHMsA )
TI0ITy4aTessl COIUAIBHBIX YCIIYT.

Tlepro MUHOCTE IIPeIOCTaBICHIS COITUANTBHOM YCIyTH: YCIIyTa IpelocTaBIsieTcs
JI0 IBYX pa3 B Mecsiil. E/HMITa COIMAaTbHOH YCIyTH: O/THa OTIIPaBKa KOPPECTIOH-
JISHITUH JUISL OJTHOTO TTOTydaTelsl COIMAIBHBIX YCIYT Yepes O/Hy OpraHU3alluio,
OKa3BIBAIOIIYIO IIOYTOBBIE YCIYTH - | yeiyra.
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1.9

Oka3zaHue TIOMOIM B HAITMCAHMM IIMCEM,
obpallieHnif ¥ oKazaHWe TIOMONM B IIPO-
YTEHWH ITUCEM U JIOKYMEHTOB

B coctaB cormanpHO# yCIIyry BXOUT:

OkazaHue MOMOIIM ITOIYYaTelo COIMAIBHBIX YCIYT B HAIMCAHHUH, IIPOYTCHUN
rmmceM TU00 Pa3MUIHBIX JJOKYMEHTOB I10/1 JIMKTOBKY U IIPOUTEHUE UX BCIYX.
TleproMIHOCTD TIPEAOCTABIEHHS COIUATTEHOM YCIyTH:

10 Mepe BO3HUKHOBEHUS ITOTPEOHOCTH.

EnuHmiia conansHON yemyTu:

ITomolils B HAIIMCAHWHU WU IIPOYTEHUM OJIHOTO IIHChMa (JIOKYMeHTa) - 1 yeiayra

Toky1ka 3a cuer cpecTB MoIydaTels co-
IHAIBHBIX YCIIYT IIPOJYKTOB IIMTAHUS,
[IPOMBIIIIEHHBIX TOBApPOB, CPEJICTB CaHU-
TapUy U TUTHEHBI, CPEJICTB yX0/a, KHUL,
raser, *ypHaJloB, HACTOIBHBIX UI'P U HX
JIOCTaBKa

B coctaB cormanpbHO# yeIyru BXOUT:

1) BBISIBIIEHME TIOTPEOHOCTEN B IIPEAOCTABICHUH JAHHON YCIYTH IIPU HEIoCpe/I-
CTBEHHOM OCpaITeHNH,

2) cocTapiIeHUE 3asBKHU Ha IPUOOpETEHHE IIPOMBIIUICHHOTO TOBapa WK IIPOJIo-
BOJILCTBEHHOI'O TOBAPA, CPEJICTB YXO/1a, KHUT, [a3€T, )KYPHAIOB, HACTOIBLHBIX UI'D;
3) HarpaBleHHe 10 IPochOe MOIyyaTeNs COIMATLHBIX YCIyT 3asBKHU 110 Tele-
¢ony, cetn «HTEpHET)» 3aBKHU Ha JMCTAHIMOHHOE IIPHOOPETEHHUE IIPOMBITIIEH-
HOT'0 TOBapa UIH IIPOJIOBOIILCTBEHHOT'O TOBapa;

4) KOHTPOJIb BBIIOIHEHUS 3a8BOK Ha JUCTAHIMOHHOE IIPUOOpETEHHE IIPOMBIITI-
JIEHHOT'O WJIX IIPOJIOBOIIHCTBEHHOT'O TOBapa.

TleproMUHOCTD TIPEAOCTABIEHHS COIUATIEHOM YCIyTH:

Yciyra mpeiocTaBisiercs JIo ABYX pa3 B MECSII.

EuHmia conpansHON yemyTu:

TlocermeHre 01HOM OpraHU3aIMy U OTHOTO TIOTyYaTeNs! COIMAIbHBIX YCIyT - 1
yciyra

OpraHuzaius IIepeBo3Kd U (W) COIIPO-
BO’KJIEHHE K MECTY JICUCHUS, TIOyUeHUs
KOHCYIIbTAallM, OOYUEHUs, IIPOBEJICHUS
KYIBTYPHBIX MEPOIIPUSATHE

Yciyra okaspBaeTCs Iy TEM:

1) coBepIIeHUs TOCPETHUUECKUX JEHCTBUH MEXITY IOIydaTelIeM COIMaIbHBIX
YCIIYT ¥ OpraHu3aliett, IIpeiocTaBIsIoNe TPaHCIIOPTHBIE YCIYTH (TeleOHHBI
3BOHOK, JIMYHBII Pa3roBOp, IIMCEMEHHOE 00pallieHHIe),

2) npeicTaBICHYS TIOCTABIIMKOM COIHAIBHBIX YCIYT TPAHCIIOPTHOTO CPEJICTBA
(TIpY HATIMHYHMY TPAHCIIOPTHOTO CPeJICTBa) U OPraHU3aluy IIEPEBO3KY ITOTydaTeNs
COIMAIBHBIX YCIyT

3) mpejiocTaBIeHIE COIIPOBOKICHHS ITOTYUATENIO COIMAIBHBIX YCIYT B Ie4eCHO-
IpoQITaKTHUECKUE OPTaHI3alliy 3/IPaBOOXPAHEHIS U IPYTHE COIUATILHO 3HAYUN-
MBbI€, B TOM YHCIIE IOCYTOBBIE OpPraHU3aliy U 06paTHO. [Ipy HeoOX0MMOCTH OKa-
3aHHE [TOMOIM IIPH II0CAJIKe B CATOH TPAHCIIOPTHOTO CPEJICTBA U BBICAJKE U3
HET0, BO BpeMs JIBUKEHUS. TPAHCIIOPTHOI'O CPEJICTBA, B CHATHHI BEPXHEN OJICKIBL,
TIepeoIeBaHUN CMEHHO 00YBH, COIIPOBOXKICHHUE ITOTyUaTels COIUATILHBIX YCIyT
110 KabUHeTaM OpraHM3aliH, O>KU/JaHHE TIOIyYaTeNsl COIMAaIbHBIX U3 KaOHHeTa.
Yciryra mpejiocTaBisiercs /iBa pa3a B MecsIIl (I ASTCKUX JOMOB-UHTEPHATOB I10
Mepe HeoOXOMUMOCTH).

TlepeBoska U COIPOBOKICHHUE TOIYUATENsl COIMATBHBIX YCIyT TUO0 IPYIIIHI 10~
Ty4ateneit B 0/[Hy OpraHMU3aIiio U 00paTHO - OJJHA YCIIyTa.

1.12

CoIpoBOXKIEHHE BO BPeMs IIPOTYIIOK

Yciyra okaspBaeTCs Iy TEM:

1 OKa3aHUS COJICUCTBUS B IIEPEOJIEBAHUU BEpPXHEU OJCKIBI, 00YBH; 2)
IIPOTYJIKY C ITOJTyHaTeIsIMU YCIIyT, B IIpe/ieniax paioHa PO KHBaHMS yCIIyra UMeeT
TPYIIIOBOM WY MH/MBU/y &THHBIH XapaKTep U IIPeJoCTaBIsIeIcsl ¢ yIeTOM II0kKe-
JaHUi [T0ITy4aTeNs COLUATBHBIX YCIYT U PEKOMEH Al crienmaiuctoB. [lepuo-
JIAIHOCTB IIPEFOCTABIEHUS COIMAIBHON YCIIYTH: He peke 2 pa3 B HEJIEIO UL OT-
JIETICHYST MIJIOCEP/IHSL, €K€eTHEBHO — JUIS TTOTyyaTeneil COIMaNbHBIX YCIyT, IIPo-
JKUBAIONUX B O0IIEM OTAENEeHUU. [T IETCKUX JIOMOB —MHTEPHATOB €€/ IHEBHO
2 paza B JICHb.

EnuHmia yelayry: Iporyiaky ¢ OJHUM IIoIydyaTeIeM YCIyr U3 OT/ENEHHS MIJIO-
cep/wsi B CyTKH — 1 yeiryra, u3 oOImero oT/eIeHus IIPOTyIIKa HHIMBUTyalIbHO WIIH
C IPyImIoi B cyTKH — | yeiyra.

2. Counansno-meduincKue yciyzu

2.1

BemonHerue mporieyp, CBSI3aHHBIX ¢ Op-
raHu3aIyelt yxoa, HaGIlIOIeHHEM 3a CO-
CTOSIHEEM 3/I0POBbS IIOTydaTeNeil coIu-
aITBHBIX YCIYT

B coctaB ycrmyru BRIIIOUEHO:

1) TIoroTOBKa K IPOBEICHUIO TIPOIIEAYPHl (padouee MecTO, HHCTPYMEHTApPHIA,
acerTyka, 0/ [rOTOBKa MOJIyYaTeNsl COIMaIbHbIX YCIIYT)

2) IpoBeJICHHUE METUITMHCKUX TIPOLIeyp (IIPUeM JIeKapcTB, 3aKallbIBaHHE Kallellb,
3aKyIa/IbIBaHNE Ma3W, U3MEpeHHe apTepUaIbHOTO JIaBJICHUS, TeMIIepaTyphl Tela,
HU3MEpEeHHe IIyJIbca, YacTOTHI JIBIXaTeNbHbBIX JBUAKEHUM, aHTPOIIOMETpHs, o0pa-
60TKa IIPOIIeKHEH, T10/IKOKHBIE, BHYTPUMBIITIEUHBIE U BHYTPUBEHHbIE BBE/ICHUS
JIEKapCTBEHHBIX IIPEIaparoB),

3) 3armmch B YUETHO-OTUETHOM JIOKYMEHTAIMH (MCTOpHs OOJIE€3HH, JIMCTHI Ha3HA-
YCHUI, KYPHAJIBI).

TIporeyphl IIpOBOIATCS 110 Ha3HAYEHUIO Bpada ((emp/epa) WK 10 MeUIIUH-
CKUM IIOKa3aHUSIM.

Tlepro MUHOCTD TIPE/IOCTABICHYS COLMAIBHON YCIYTH: II0 MePe BO3HUKHOBEHUS
TIOTPECHOCTH.

Enurmiia yenmyru: IpoBejieHHe IIPOLEAyp OJHOMY IIOIy4YaTemiO COIMAIbHBIX
YCIIYT B CYTKH - OJIHA YCIIyTa.
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CucremaTryeckoe HaOIIOJIEHHUE 3a IOJIY-
YaTEISIMU COTUATLHBIX YCITYT B TIEIISIX BBI-
SIBIEHUST OTKIIOHEHMI B COCTOSIHMM HX
3/I0POBDS

OpraHu3arys CUCTEMaTHIECKOT0 HaOMIOEHUS 3a IIOTyYaTelsiMU COIHAbHBIX
VCIIYT JUIS BBISIBIICHUS OTKIIOHEHHUI B COCTOSIHUM X 3/I0POBBS OCYITIECTBIISETCS
IIyTeM:

OCYIIIECTBIICHHUSI CUCTEMATHUECKOTO KOHTPOIIS 38 COCTOSIHHUEM 3/I0POBBSI IIOITyda-
TeTsl COLMATBHBIX YCIIYT, BRIIBIICHHE M3MEHEHUI B COCTOSIHUH 3/I0POBBS IIOJTyYa-
TeTs COIMAIBHBIX YCIIYT 110 BHENHEMY BHJY M caMOUyBCTBHIO. [ [poBe/ieHue fo-
TIOJHUTENBHBIX HaOIOIEHUH 38 COCTOSIHUEM 3/I0POBbSL IIOIyYaTels COIMalbHbIX
VCIIYT' B COOTBETCTBHU C OCOOEHHOCTSIMU COCTOSIHHSI 3/I0POBBSI, €r0 II0KEIaHH!-
SIMH, IIPOCH0aMU 3aKOHHBIX IIpeICTaBUTENEH;, cOTeHCTBIE B TOCIIMTAT3AIMH 110~
Jy4arels COIMATHHBIX YCIYT B CIIydae BhIIBICHUS 3a00I€BaHUIA, HAPYITIEHUIT; CO-
JIEHCTBUE B IOJNYYECHUH MEIUITUHCKOM IOMOIM B 00beMe 6a30BOM IIPOrpaMMBbI
00513aTeIIbHOI0 MEJUITUHCKOTO CTpaxoBaHus IpaxkaaH Poccuiickoit deneparmm,
TIETEBBIX U TEPPUTOPUATHHBIX IIPOTrPaMM 00sI3aTEBHOI0 MEUITUHCKOTO CTPaxo-
BaHUS B TOCYJIAPCTBEHHBIX M MYHHITAIIAIBHBIX JIeUeCHO-IPOPIIAKTHUECKIX
VUpEX/IEHUSIX, TTOTyUeHHE PELENITOB Ha JIEKapCTBEHHBIE IIPETIapaThl, 3aIHch I10-
Ty4arens COIMAIbHBIX YCIYT Ha IIPUEM K Bpauy, COJIEHCTBHE B IIPOXOK/ICHUN
JICTIAHCEPU3AIUH, OPraHU3aIMs IIPOBEEHUS BBIE3/IHOTO 00CIIEI0BaHS CIIeIHa-
JIMCTaMHU-MEIUKaMU, OCYITIECTBIIEHHE ITOCPETHUUECKUX JIeHCTBUM MEXKTy IT0TyYa-
TeTIeM COITUANIBHBIX YCIYT M YUPEKIEHUSIMH 3/[PaBOOXPAHEHIS, ITOCEIEHHE TOC-
MU TATU3UPOBAHHOTO TIOIyYaTel sl YCIyT B MEIUITMHCKOM OpraHu3al .

Yciyra mpeiocTaBisiercs Py BO3HUKHOBEHUH ITOTPEOHOCTH.

Enurmia yenyru: HaGMIOAEHHE 3a OJJHUM IIOJIydaTelleM COLMAIBHBIX YCIYT B
CYTKH - OJ[HA YCIIyTa.

23

OkaszaHue COJIEHCTBHUS B IIPOBEJICHUU
03/I0POBUTEIIBHBIX MEPOIIPUSTHE

Yciyra mpeiocTaBisiercs Iy TeM:

1) IIPOBEJICHHUE YTPEHHEH 3apsiIKY B IEISIX GOPMUPOBAHUSA Y TPakIaH 3/10-
PpoBoro o0pasa KU3HY, 2) OKa3aHUe co/IeHCTBYS B IIPOBEICHUH 03/[0POBUTEIBHBIX
MEpPOIIPUSITHI (CONIacHO HasHAYEHMSIM Bpaua), HaIIPaBICHHBIX Ha ITOBBIIICHHUE
YPOBHS QU3MUECKOI aKTHBHOCTH IIOJIYYaTeNsl COIMAIBHBIX YCIYT C IIOMOIIBIO
IIPUMEHEHMS. METOIOB (PU3HOTEPAIIMH U Maccaka, Pa3BUBAIONIUX JIBIXaTeIbHBIX 1
JIBUraTeIbHBIX YIIPaKHEHUI ¢ UCIIONB30BaHUEM TPEHAKEPOB U peaCUIUTAITMOH-
HOTO 060pYIOBaHMS, IIPETYCMOTPEHHBIX HHAMBUIYaIBHOMN IIpOrpaMMoil peabu-
TIUTAITAN.

Bpewms ripoBeieHHs 03/10pOBUTEIBHBIX MEPOIIPUSTHI 1 X HEOOXO0IMMOCTH OIIpe-
JIETISIFOTCSL C YUETOM COCTOSIHUS 30POBBSI ITOIyYaTels COITUAIbHBIX YCIYT U PeKo-
MeH/faIy Bpaua. O370pOBUTENBHBIE MEPOIIPUSITHS IIPETOCTABILIOTCS 110 Mepe
BO3HUKHOBEHMS IIOTPECHOCTH. YUacTre | IomyyaTersi COIUAIbHBIX YCIYT B 03/10-
POBUTENBHBIX MEPOIIPUSATHSIX B CYTKH - | ycIIyra.
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IIpoBesieHre MepOIIPHUSTHIL, HallpaBleH-
HBIX Ha (popMHUpoBaHUeE 3710pOoBOTo 0Opaza
KU3HU

Yciryra mpeiocTaBisiercs Iy TeM:

IPOBEJICHUST MEPOTIPUSITHEA, HAIIpaBIeHHBIX Ha (POPMUPOBAHHUE 3/[0pPOBOT0 06pasa
JKU3HHU, B TOM YHCIIE 110 TEMaTHKaM:

- BBIPaOOTKU CaHUTAPHO-TUTHEHUUECKIX HABBIKOB, HABBIKOB BEICHUS 3/0POBOTO
o0pasa KU3HH, TIPeyIIpek/IeHIe U IIPoQIUIaKTHKa 3a00IeBaHHI,

- IPoWIAKTUKA BPE/THBIX IIPUBBIYEK;

- CaHUTApHO-IIPOCBETHUTENBCKas padoTa Il PelIeHHs] BOIIPOCOB BO3PAacTHON
aJlarTTaIym.

KoncynprupoBanue U IpefocTaBICHUE PEKOMEHJAIMN 110 TUTHEHE ITUTaHus,
riporTaKTHKE U H30aBICHUIO OT BPE/THBIX IIPUBBIYEK.

TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHON YCIyTH:

Yeiryra npeiocTaBisiercs JIo ABYX pa3 B MECSII.

Enuamiia conpansHON yemyTu:

IIPOBEJICHHE 3aHSTHUS 110 OJJHON TeMaTHKE JUI1 ITOTydaTels COIMAIBHBIX YCIyT
W TPYIIIEI ToTyyaTenedt - 1 yeiyra.

2.5

IIpoBeneHre 3aHATHIT 10 aJalTUBHOM
UKy BTy pE

B cocraB cormanbHOM yCIyTH BXOJUT: IIPOBEICHHUE MEPOIIPUSITHE, HallpaBileH-
HBIX Ha IIOBBINIEHUE YPOBHS U3HMUECKOH aKTHBHOCTHU IOJYYaTels COIMAIBHBIX
VCIIYT.

OGecrieueHue TPOBEICHIS 3aHSTHI 110 aJalTUBHOM MO0 110 TeueCHOM PH3KYIb-
Type, CHOCOOCTBYIOMMX (HOPMUPOBAHUIO M COBEPIIEHCTBOBAHUIO (DH3UUCCKUX,
TICUXUYECKUX, QYHKIIHOHATLHBIX U BOJIEBBIX KAYECTB U CIIOCOOHOCTEH y II0Myya-
TeTsl COLUATBHBIX YCIIYT.

TleproMUHOCTD TIPEAOCTABIECHUS COIMATBHOM YCITyTH:

Jlo 14 pa3 B TeueHne Kypca peaCHUIUTAIMH IPOJIOIDKATENBHOCTRIO 14 KaneHaap-
HBIX JHEH [IPH [IpeI0CTaBIeHUH COIUATLHBIX YCIYT. B TeueHue roja 1o By X Kyp-
COB peaCHIIUTAIIUH.

Enuamiia conpansHON yeImyTu:

IIpoBejieHre OJHOTO 3aHATUS B JIEHb UL KaXkJOTO IONy4yaTels COIUANbHBIX
yeoyr - 1 yemyra.

30



2.6

KoncynprpoBanue 1mo cornuanbHO-Me -
IIUHCKUM BOTIpocaM (TIoJIepKaHue U co-
XpaHeHHe 3JI0pOBBS TIONMydaTenell corm-
MBHBIX YCIYT, IPOBEICHUE O37I0pOBHU-
TENMBHBIX MEpPOIIPUSITUI, BBIIBICHUE OT-
KIIOHEHUH B COCTOSIHIM UX 3/I0POBDS)

KoncynpTrpoBaHue 1o BoIpocaM IOIEPKaHs U COXPAHEHUS 3/I0POBbS II0ILy-
yaresiell COIMANBHBIX YCIYT, IIPOBEAEHUSI O3/J0POBHUTENBHBIX MEPOIIPHSITHI,
HaOIIIOJIEHNS 3a IOJTyYaTesIMU COLAATIBHBIX YCIYT UL BBIIBIICHUS OTKIIOHEHUH
B COCTOSIHUH X 3/JJ0POBBSI OCYIIIECTBIIIETCS Iy TEM:

1) BBISIBIIEHMS COLMATBHO-MENUIMHCKUX IIPOOIIEM, Pa3bsICHEHUS BO3MOKHEIX ITy-
Tel UX PEIcHNUs,

2) pa3paboTKH PEKOMEHIAITUHN 110 PEMCHUIO COIMAITBHO-METUIMHCKUX IIPOOIIEM,
3) opraHu3alyy KOHCYJIBTUPOBAHM 110 BOIIPOCAM M30aBIIEHHS OT BPETHBIX IIPH-
BBIYEK, JCBHAAIAH B TIOBEJICHUN,

4) 3armcy Ha IIpUEM K CIIeIMaTACTaM MEUIMHCKUX OpraHu3alyi JUL IOy YeHNS
PpEKOMEH AN IO BOTIPOCaM TIOIEP KaHIS M COXPAHEHMS 3/J0POBBSL, IIPOBEICHUS
03J0POBUTEIIBHBIX MEPOIIPUATHN, HAOTIOJEHUS JISI BEIIBIIEHUS OTKIIOHEHHUIA B CO-
CTOSIHUM UX 3/I0POBBS,

5) COIPOBOXKJICHUS K Bpady B IIpeJienax paiioHa IIpoKUBaHUS (IIpH HEOOXO MO~
CTH).

[leprofMMHOCTE NIpeNOCTaBIEHNS COLMATIBHON YCIIyTH:

IIpenoctaBnsercs 4 pasa B roj. EMMHUIIA YCIIYTH - TIPOBEJICHUE OJJHONM KOHCYIIb-
TalyH ISl OJTHOTO IIOJyYaTelrsl YCIIyT, T00 IPYINIBI ITolydaTenel - 1 yeayra.

2.7. TlpoBejieHNEe IEPBUYHOTO METUIIMHCKOTO 0CMOTPA H HePBHYHOH CAaHNTAPHOH 06 padoTKHI:

271

IIpuem moiywaTenst COIMAIBHBIX YCIYyT
IIPY [IOCTYIUIEHUH B OPraHU3AIMUIO COITU-
albHOTO OOCTYXHMBaHUA (WU IO BO3Bpa-
IEHUH TI0JTyYaTellsl COIMalbHBIX YCIYT,
OTCYTCTBOBABINETO B OPraHU3aIMU COIIU-
albHOTO 00CTYKUBaHUS Oollee 5 JTHel)

IIpu OCTYIIEHNH K IIOCTABIIMKY COIMATIBHBIX YCIYT MONTyYaTel COIUaIbHBIX
YCIIYT TIPOXOJISIT IIEPBUYHBIN MEIUIIMHCKUM OCMOTP, KOTOPBIH BKITIOUAET OITEHKY
O0IIEro COCTOSHUA TpakIaHUHA, €0 CO3HAHMS, IIOBEJICHUSI, TIOJI0KEHHS, Te0-
CIIOYKEHMS, POCTA, MACCHI Tela, BO3pacTa, ITOXO0/KH, OCAHKH, BRIPa)KEHIS JIUIIA, O~
J0Ca, PEUH, COCTOSIHUS KOKU U BUJMMBIX CIIU3HUCTBIX, TI0[KOKHO-KHUPOBOTO CIIOS,
MM}aTHIECKUX Y3II0B, MBI, KOCTEH, CyCTaBOB, U IIPOXO/IAT CAHUTAPHYIO 00-
padoTky (Molika u 00paboTKa MEJIMIMHCKUMH TIperiapaTaMy, CMEHa HaTeJIbHOTO
Oelbsl U OJICHKIIBI).

TleproMIHOCTD TIPEAOCTABIEHHS COIUATTEHOM YCIyTH:

yCIIyra IpeJoCcTaBIsIeTes] IIPY ITOCTYIIIEHHUH IT0TyYaTels! COIMAIbHbIX YCIYT B Op-
TaHM3aIHIO COIUANTBPHOTO 0OCTY KUBAHMS WM 110 BO3BpAIEHUN TIOIy4aTelsi co-
IHAIBHBIX YCIYT, OTCYTCTBOBABIIIErO B OpraHu3aimy Oonee 5 jHel (MoXeT He
IPEIOCTABISTHCS TIPU ITOCTYIUICHUH KIIMEHTa W3 JPYToi OpraHu3alliy, IIpejio-
CTaBILIIOIIEH COIMAIBHBIE YCIYIH B CTAIIMOHAPHON GopMe).

EuHmia conansHON yemyTu:

IIpoBeieHrE MIEPBUYHOTO MEMITUHCKOTO OCMOTPA OJ[HOTO MOIIydaTelsl COIUab-
HBIX yeIyr - 1 yenyra.
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IIpoBeieHue TIEPBUYHOM caHUTapHO 00-
padoTkn

IIpu otcyTeTBUM MHQEKITMOHHBIX 3a00I€BaHMI IPUHSATHE KIIMEHTOM IMTHeHHYe-
CKOM BaHHBI WM TUTHEHUYECKOT'O JTyITIA.

-IIpyu  OOHApPYKEHMM VYKa3aHHBIX HHQEKITMOHHBIX 3a00Je€BaHUN, IIPOM3BECTH
J1e3.00paboTKy ITOTyyaTeN s COLUAIBHBIX YCIIYT.

-IIPOU3BECTH IIOJTyHATENIO COIMAIBHBIX YCIYT CMEHY HaTeIbHOIO Oelbsl, BBIJIAThH
OJISKTY.

IIpu IOCTYIIEHNH B OPraHU3allUIO COIMABHOTO 0OCTyKMBaHUSL, 110 BO3BpaIIie-
HHIO TTI0JTy4aTels! COIUaIbHBIX YCIIYT, OTCYTCTBOBABINETO Goree 5 THEH.
Emauia yenyru: canutapHas oOpaboTka 1moiydarelns cOIManbHbIX YCIyT — 1
yeIuyra.
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CaHuTapHas 00paboTKa OJICK/IbI B
Jie3KaMepe, JIe3MHPEKI ST

Yenyra mpejocTaBisiercs IPU MTOCTYIUIEHUHM IONy4daTelsl COIMAIBHBIX YCIyT
760 10 BO3BPAIEHHIO IIOIyYaTel sl COIMATIBHBIX YCIYT, OTCYTCTBOBABIIEro (0-
Jee 5 jHel B Jie3Kkamepe IIPOBOMTCS CaHUTapHast 00paboTKa 0JIeK bl U HaTelb-
HOTO OeTbsL.

CanurapHas 00paCoTKa 01K bl U HATEIBHOIO Oelbs B Jie3kamMepe 1 moydarens
COIMATBHBIX yeIyT — 1 ycyra

2.8. CozelicTBHC B MONYUYCHUH (IPHOOPETCHHUN) O HA3HAUCHUIO JICYAIIECTO BPaya JCKAPCTBCHHBIX MPEIapaToB,
MCANLUHCKUX H3ACIUH, B TOM YHCIC TEXHUUECKUX CPEACTB PEaOHINTALINH, U CIICIHATH3HPOBAHHBIX MPOIYKTOB

J1Ie4e0HOrO IMUTAHUS
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CojielicTBUe B TIONYYEHUH (TIpHOOpETE-
HHY) 110 Ha3HAUEHHIO JIeUaIero Bpaya je-
KapCTBEHHBIX IIPEIapaToB, MEIUITMHCKUX
W3IeTMit U CIIEIUAM3UPOBAHHbIX IIPO-
JYKTOB J1e4e0HOTO ITUTaHUs

Yciyra mpefycMaTpUBaeT:

- TIOIIyYeHHE Y JIEYAITero Bpada COOTBETCTBYIOIIHX PEIIEIITOB;

- iproGpeTeHue 3a cUeT IOIyYaTels COIMAIbHBIX YCIYT U IOCTaBKY JI€KapCTBEH-
HBIX IIperapaToB Il MEUIMHCKOTO IIPUMEHEHHS U MEIUIMHCKUX U3/IETHE,

- Pa3bSICHEHHUE TIOTyYaTeN o COIMATIbHBIX YCIYT cIocoba IIPUMEHEHHS U J03bI JI0-
CTaBJIEHHBIX JIEKAPCTB B CTPOT'OM COOTBETCTBHUH C IIPEIIMCAHUEM Bpada

3axa3 u3/euit MeJUITMHCKOTO Ha3HAUCHYS, JIEKapCTBEHHBIX IIPEIIapaToB, IOIy-
YeHHUe, UX J0CTaBKa, XpaHeHHEe U Bblaya, oopmiieHHe HeOOXOMUMBIX JJOKyMEHTOB.
TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHOM YCIyTH:

Yeiyra mpejoctaBisiercs o 2 pa3 B HEJIEIo.

Enuamiia conpansHON yeImyTu:

1 IoKyIIKa 1 JOCTaBKa JIEKAPCTBEHHBIX CPEJICTB U U3/IeTHI MEMITMHCKOTO Ha3Ha-
yeHUs | Toiryyartento yeiyr - 1 yenyra.

2.8.2. CopelicTBHE B MONYUCHUH (MPHOOPETCHUH) TCXHHUCCKUX CPEACTB PCAOHIUTALINN
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B3ammo etictsre ¢ GOHIOM COITUATBHOTO
ctpaxoBarust (OCC) mist odopmieHus
HAaIIpaBJIeHUs Ha IIOTy4YeHHe MO0 H3ro-
TOBJICHHE TEXHUYECKOTO CpejicTBa peadu-
muraiuu (TCP)

Yciyra mperycMaTpUBacT:

-usyueHue kaptel UITPA, pexomenparimii MCO, BpisiBieHne niotpedSHocT B TCP
(ttpod. OCMOTPBHL, THUHBIE 3asBICHMS, HA3HAUCHYS U PEKOMEH/IAIMH Y3KUX CIIe-
IUAJIUCTOB)

- OKa3aHHe IIOMOIIM TIOIyHYaTeNO COIMAIBHBIX YCIYT B 3all0IHEHHUH 3asBJICHUS B
OCC,
- TIOJITOTOBKA TIaKeTa JIOKYMEHTOB (KoM mactiopra, kaprel MIIPA, cripaBku
MCD, ko yroctoBepenus Berepana, kormsg CHUJIC, Harmcanye conpoBo -
TenpHOro rmckMa B ®CC);

-nocernieHue opranuzarmu ©CC

- IIepejiaya IaKkera JOKYMeHTOB B opranmsaimu OCC;

-[IOJTyYEHHE YBEJOMIEHUS O IIOCTAHOBKE Ha yUeT Ha IIOJIyUYeHUe CPEJICTB peabu-
mutaruu oT PCC 0 ToM, UTO KIMEHT IOCTABIICH Ha YUeT JUI Oy YeHHUSI CPeJICTB
peaCuimmraImy,

-cormacoBane cpokoB monyueHus TCP (TenedoHHbIe TIeperoBophI)

- HHQOPMHUPOBAHHUE ITOJTyHaTels COIHAIBHBIX YCIYT O CPOKaX ITOJIyYeHHs CPEJICTB
peaCuimmralmy,

-oTMeTka o nioirydeHur TCP B UTTPA.

TleproMUHOCTD TIPEAOCTABIEHHS COIUATIEHOM YCIyTH:

Yeiryra mpeiocTaBisiercs 10 Mepe BOSHUKHOBEHUS ITOTPECHOCTH.

EuHmia conpansHON yemyTu:

Beriaua oHoro Hanpapienus Ha ojuH Buj TCP - 1 yenyra.
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BSaHMOZ[efICTBHC C ITYHKTOM IIpOKaTa

Yciyra mpefycMaTpUBacT:

1) BeEtBIieHue motpebHocTy B TCP (IpodrrakTideckiie 0CMOTPHI KITUEHTOB, Y-
HBlE 3asBIICHYS, Ha3HAYEHUS U PEKOMEH/IAITUH Y3KUX CIIEIUaIUCTOB),

2) cojieiictBUEe B oOpartieHnu KireHTa B IyHKT pokara KIICOH 3a TCP (cormna-
copanue ¢ rmyHkToM rpokara KIICOH o Hamuumu HeoOxoaumoro TCP u miperio-
JlaraeMoi JiaTel OOpAaIeHus ).

TleproMIHOCTD TIPEAOCTABIEHHS COIUATTEHOM YCIyTH:

Yciryra mpeiocTaBisiercs 110 Mepe BO3HUKHOBEHHUS ITOTPEOHOCTH.

Emauita yemyru:

-noiryuenue 1 cpeacrBa TCP s ofHOrO momydaTens: CONMAIbHBIX yeIyr — 1
yeyra.

2.9

CojefictBe B HallpaBIEHUM Ha CaHa-
TOPHO-KYPOPTHOE JICUEHHUE

Tonyyarens cormanbHOM yeImyru JIoIbkeH OBITh o0ecIiedeH MOMOIIBIO B IIOTyYe-
HHUU CaHATOPHO-KYPOPTHBIX IIyTEBOK 110 Ha3HAUEHHIO Bpaya ¢ YUETOM €ro JKena-
HUS ITyTEM:

1) 3ammcy K Bpauy IS HOMyYeHUS 3aKIIOYEHHS O BO3MOKHOCTH IIPOXOYKICHHUS
CaHaTOPHO-KYPOPTHOTO JIEUeHUS (03I0POBIEHHUS) U COOTBETCTBYIOIIMX PEKOMEH-
JAL,

2) 1oj1auu IOKYMEHTOB B PETHOHANIBHOE oT/eneHre PoHla COIMAIBHOIO CTPaxo-
BaHus! PO WITH HHBIE OpraHU3alyy, [IPeI0CTaBISIOIME CaHATOPHO-KYPOPTHOE J1e-
yeHUE (037I0POBJICHUE ),

3) KOHTPOIIS 32 XOJI0M YJIOBIETBOPEHHS IIOTPESHOCTH KIUEHTA B CAHATOPHO-KY-
POPTHOM JIEUEHUH (03]IOPOBIICHHN ),

4) mony4eHus! IIyTeBKU Ha CaHATOPHO-KYPOPTHOE JIEUCHHUE (03/J0POBIECHHE) IIPU
HATUYUH JIOBEPEHHOCTH,

5) COIPOBOK/IEHHE 10 aBTOBOK3aJIa UITH a3pOIIopTa.

TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHON YCIyTH:

Yciryra mpeiocTaBisiercs 10 Mepe BOSHUKHOBEHUS ITOTPEOHOCTH.

Enuamiia conpansHON yemyTu:

Harrpagnenue 1 moiydaTelns cOIMAIBHBIX YCIYT Ha CaHATOPHO-KYPOPTHOE Jieye-
HUe - | yciyra.

2.10

Oxa3zaHue JI0BpaueOHON TIOMOITH

OpraHu3aryst IEpBUYHOH J0BpaueCHON ITOMOIIY OCYITIECTBILIETCS ITyTEM:

1) oOecrnieueHUs! IpeJOCTABICHUS IIEPBUYHON JOBpadeOHOU IIOMOIMA IIPH
HECYACTHBIX CIIyYasix, TpaBMaX, OTPaBIEHUSIX, KPOBOTEUCHHUSIX, COCTOSHUSIX U 3a-
GomeBaHMsIX, TPEOYIOIMMX OKa3aHUsI HEOTIOKHON Me/TUITMHCKOM ITOMOITIH,

2) BBI30B CKOPOM ITOMOIIM U COIIPOBOK/IEHUE I'PaKIaHIUHA B MEJTUIIUHCKYIO Opra-
HU3AIUIO TIPH He0OXO0 JUMOCTH,

3) rocrTantu3almy (COICHCTBUS B TOCIIUTATIM3AIIUH ) IIPH HEOOXOMMMOCTH,

4) cojieficTBYE B TIPOBEICHUU NPOPUIAKTUIECKUX IIPUBUBOK B COOTBETCTBUHU C
HaIOHATHLHBIM KaJleH apeM IIPUBHUBOK U 110 SIHIEMUOIOTMUECKUM ITOKa3aHUSIM.
TleproMIHOCTD TIPEAOCTABIEHUS COIUATTEHOM YCIyTH:

Yciryra mpeiocTaBisiercs 1o Mepe BO3HUKHOBEHHS! IOTPEOHOCTH.

Enuamiia conpansHON yeImyTu:

Kakzi0e JeHCcTBYE B IIOPSIKE OKA3aHUS YCIIYTH MOJIYUaTeNlo COIUaIbHbBIX YCIyT -
1 yecayra
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3. CounajibHO-IICHX0JIOTHYECKHE YCJIYTH

3.1

ColManbHO-TICUXO0JIOTHYECKOE  KOHCYIIb-
TUPOBaHHE (B TOM HHCIE II0 BOIIPOCAM
BHYTPHUCEMEUHBIX OTHOIIICHUH )

CoIMaIbHO-TICHXOJIOTHIECKOE KOHCYIFTHPOBAHUE, BKIIFOUAeT B ceOsL:
1) BEIIBIIEHHE TICUXOTIOTHYECKUX IIPOOIIEM, CTOSIIUX IIEpE] MOTydaTelleM COLM-
AIIBHBIX YCIIYT (BHYTpUCEMEHHBIE, MEKIMYHOCTHEIE, CYIIPYKECKHE, BHYTPH JIMY-
HOCTHBIE U UHBIE IIPOOIIEMBI ),
2) olpe/ieleHre SMOITHOHATIBHBIX 0COOEHHOCTEHN IMUHOCTH IT0TyYaTelst COIUalb-
HBIX YCIIYT, 0COOEHHOCTEH ITOBEICHIIS,
3) omnpenenenue oGbeMa U BUJIOB IIPEATIONAracMoii IIOMOIIY B YCIIOBUSIX OPTraHHU-
3aIiy, TTOMOIIY, KOTOpask HE BXOUT B KOMITETEHITUIO [TOCTaBITINKA,
4) cocTaBieHue Ipaduka COIMATEHO-TICUXOIOTHUECKOT0 KOHCYJIbTUPOBAHUS,
5) pa3bsCHEHHUE TIOTYYaTeNo COIMATBHBIX YCIYT CYTH IPOOIeM U OIIpesIeliecHIe
BO3MOYKHBIX ITyTel UX PEIIECHHS, B TOM YHCIIE IIOCPE/ICTBOM:
- TI0Ka3a [IPHEMOB ¥ METO/I0B PENaKCalliU B JOMAIIHUX YCIOBHUSIX,
- KOHCYJIFTUPOBAHUSI 110 BOIIPOCAM BHY TPHCEMEHHBIX OTHOIIEHMUIA, TIpe Ty TIPEK/Ie-
HHIO U IIPEOIOTIEHUIO MEKITMYHOCTHBIX U BHY TPHUCEMEHHBIX KOHPIUKTOB,
- KOHCYJIBTHPOBaHHUS II0 BOIpocaM IPOQUIAKTUKU JE€BHAHTHOTO IIOBEJICHUS,
HApKOMaHHUU U aTKOTOJIM3Ma,
6) olpejielIeHNe PEaKIUy IIOIyYarels COIUAIBHBIX YCIyT Ha UMEIOIHecs IIpo-
61eMbI ¥ YPOBHSI MOTHBAIIMHU K UX IIPEOIOJICHHUIO,
7) pa3paboTka U1 IOIy4YaTel sl COIUATBHBIX YCIYT PEKOMEH/IAIHE 110 PEIICHHUIO
CTOSIIMX IIepe] HUM IICHXOTIOTUYECKUX IIPOOTIEM.
TlepromiHOCTD IIpe/IOCTaBIICHHUS
VCIIYTH: yCIIyra IIpeJIoCTaBlIseTcs IO

Mepe BO3ZHUKHOBEHUS ITOTPEOHOCTH, He

Oolee 2 pa3 B MECHIL.

EuHmiia conmansHON yeIryTu:

OO 3aHsATHE JUIS OJTHOTO TIOTyYaTers

COIMATBHBIX yCIyr- | ycuyra.
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COL[I/IaJ]I)HO-HCI/IXOHOI‘I/I‘IeCKI/H\/'I IIaTPOHAX

ColManbHO-IICUXOIOTMYECKUH TTATPOHAXK OCYIIECTBILIETCS IIOCPENCTBOM:

1) crcTeMaTHIecKOTo COIMAIbHO-TICUXOTIOTHIECKOTO HAOMIOICHNS 3a TpaXK IaH!-
HOM,

2) obecTieYeHnsT CBOEBPEMEHHOTO BBIIBIICHUS CUTYAIMI IICHXOIIOTHYECKOTO JIHC-
KoM}OPTa, TMYHOCTHOTO (BHY TPUIMYHOCTHOTO ), MEKIIMUHOCTHOI'O KOHQIIMKTA U
JIPYTUX CUTYal[|i,

3) okazaHM IIpA HEOOXOAUMOCTH COLMAIEHO-TICHXOJIOTMTIECKOH TTOMOIIIH,

4) ocymiecTBIEHU KOHTPOILI 3a XOJI0M YAOBIETBOPEHMS HYKIAEMOCTH TI0Ty4a-
TEI! COLUAIBHBIX YCIIYT.

VYeayra okasbIBaeTCs 110 MEPE BO3HUKHOBEHUS IIOTPECHOCTH.

Enyrvia conmanbsHON yeyTH:

Pabota ¢ oJHUM IoJydaTelleM COIMaIbHBIX YCIIYT B CYTKH - 1 ycrmyra.
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OkasaHue KOHCYIbTAIIMOHHOM IICHXOJIO-
THYECKON IIOMONM aHOHMMHO (B TOM
YHCIIe ¢ UCIIONB30BaHUEM «TenedoHa Jo-
BEPUSL»)

VYeyra npeycMaTprBaeT KOHCYIILTHPOBAHE TTOTyYaTeleil COIMaTbHBIX YCIyT
10 MHTEPECYIONMM UX TpobleMaM B TENSIX COASHCTRYS B MOOHIM3AIMN UX Y-
XOBHBIX, (PH3MUECKUX, HHTEIIEK Ty &TbHBIX PECYPCOB UL BBIXOJA U3 KPUBUCHOM
CUTYAaITHN.

TleproapaHOCTE TIpeJOCTABIEHHS YCITYTH: yCIyra MpeocTaBiseTcs Jo IATH pas
B HEJIETIIO.

EmHuita yermyru:

OjHa KOHCYTBTAITHS TIOTYYaTeNsl COIMUaIbHBIX YCIYT - OJTHA YCIyTa
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Tlcuxomnoruueckas JHarHoCTuKa 1 obcie-
JOBaHUEC TUIHOCTHU

Yciryra mpejfycMaTpUBaeT BBIIBICHHUE U aHAII3 IICUXUYECKOTO COCTOSHUS U
WH/IUBU,TY ATbHBIX 0COOEHHOCTEH JIMUHOCTH [OJIyYaTelsl COITUaIbHBIX

YCIIYT, BIUSIOIIMX Ha OTKIIOHEHUSI B €0 TIOBE/ICHUU U BO B3aUMOOTHOIIIEHUSIX C
OKpPYKAFOIUMU TEObMU. OCYIEecTBISIeTCs IS pa3paboTKU PeKOMEH IAITHH,
TIPOrPaMMBI 110 KOPPEKITMU OTKIOHEHHIT TIOYYaTels COIUAIBHBIX YCIIYT.
TleproMUHOCTD TIPEAOCTABIEHUS YCIIYTH: IIPeoCcTaBIsieTcs 2 pasza B IIEPUO/T
TIPOXOK/IEHYS Kypca peabuimranuy. EIHUI COIMaTbHON yCITyTH:

OJTHO 3aHSTHE IS OJJHOTO IOIyYaTelsl COIMAIBHBIX YCIYT - 1 yemyra.

3.5

Ilcuxomnoruueckue TPEHUHT'U

TpeHrHTOBOE 3aHATHE HHUBUYAIHHO THOO B TPYIIIE 5 UEIOBEK (aKTUBHOE IICH-
XOJIOTHYECKOE BO3/IEHCTBUE, HAIIPABIEHHOE Ha CHATHE IIOCIIE/ICTBUM IICHXOTPaB-
MUPYIOIIUX CUTYyaluii, HEPBHO-IICUXUUECKONH HAIIpsHKEHHOCTH, (QopMupoBaHue
JIMYHOCTHBIX IIPEAIIOCHUIOK JUTS /lallTal[ii KIIMEHTa K HOBBIM YCIIOBHSIM,

- 3aI10JTHEHNUE YYETHO-OTUETHOH JIOKYMEHTAIUH.

TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHOM YCIyTH:

Yeiyra npejoctaBisiercs J10 6 pas B TOJI.

Enuamiia conpansHON yeImyTu:

OJTHO 3aHSITHE IS OTHOTO TIOTyYaTeNsl COIMAIBHBIX YCIyT JTUO0 IS TPYINIHI - 1
yeyra.
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3. 6. lcuxoniozuueckan Koppexuua:

3.6.1

Ilcuxonoruyeckass KOppeKIMs (UHMBU-
JIyallbHO MO0 B TPYIMIE)

TlcuXoKOpPEKIMOHHOE 3aHATHE UHMBU/Y &lIbHOE THO0 B IPyIIIe (aKTUBHOE IICH-
XOJIOTHYECKOE BO3/ICHCTBYE, HAIIPABIICHHOE Ha IIPE0I0JIEHUE UITH OclIallIeHHe OT-
KJIOHEHHUH B Pa3BUTHH, 3MOITHOHAIFHOM COCTOSIHUH U ITOBEJICHUH TI0JTyYaTels co-
IHAITBHBIX YCIIYT, IS 00ECIIEUCHUSI COOTBETCTBHUSI 3TUX OTKIIOHEHHI BO3PACTHBIM
HOpMaTHUBaM, TpeOOBAHMUSIM COIMATIBHOM cpejibl M MHTEpecaM IIoIyyaTers COIH-
IBHBIX YCIIYT),

-3aII0JIHEHUE YUETHO-OTUETHON JIOKY MEHTAIHH.

TleproMUHOCTD TIPEAOCTABIEHUS COIUATTEHOM YCIyTH:

Yeiryra mpeiocTaBisiercs 1o Mepe BOSHUKHOBEHUS ITOTPECHOCTH.

EuHmiia conansHON yemyTu:

OJ1HO 3aHSITHE JUTSL OJTHOTO ITOTyYaTels! COIMATIbHBIX YCIYT MO0 IS TPYIIIHI 110-
Tyvareneil cCOIMaIbHBIX yeIyr- | yenyra.

3.62

3aHaTUs B CeHCOpHOfI KOMHaTe

IIpenocrapienue ycIyru HalpaBIlIeHO:

Ha TIPeoJIoIEHUE WK OcialblieHHe OTKIOHEHHI B SMOIMOHATEHOM COCTOSHUM U
TIOBEJICHUY TIONYYaTelIs COIUATBHBIX YCIYT C IIENBI0 00eCIIEUEH S COOTBETCTBHUS
STUX OTKJIOHEHHI BO3PACTHBIM HOPMaTUBaM, TPeGOBAHMSIM COIUATIEHOM Cpejibl U
HMHTEPECcaM CaMoro ITOIyqaTels COIUAIbHBIX YCIIYT,

HAa Pa3BUTHE aJIallTaI[IOHHBIX IICHXOJIOTMYECKUX HaBBIKOB (KOMMYHUKATUBHOCTH,
CaMOKOHTPOJISL, CaMO PETYILIIUH, CTPECCOY CTOHUMBOCTH)

TleproMUHOCTD IIPEIOCTABIEHUS, BPEMSI U COJIEpKaHUE YCIYTH OIIPEEIIIOTCS
TICHXOJIOTOM II0 Pe3yIbTaTaM IIPOBEICHIS IICHXOIOTMUECKOH JUarHOCTUKH U 00-
CIIeJIOBAHUS JTUUHOCTH U IICUXOJIOTMYECKOI0 KOHCYIETHPOBAHKSL

EuHmiia conpansHON yeImyTu:

OJTHO 3aHsTHE - 1 ycmyra.

4. CouuaJjib HO-NIEJATOrHYECKHUE YCJIYTH

4.1

OO0yueHue

TIPAKTHYIECKITM HaBBIKAM

o0riero yxoJia 3a

TSKEITO00 I HEIMH

TIOTYYATeIIMU COIMATHHBIX YCIYT, TIOTY-
YaTesIMA  COITUATBHBIX  YCIIYT, HMEIO-
IIAMH OTPaHUYCHYS KU3HEEeITETLHOCTH,
B TOM YHCIIE 3a JT€ThbMH-HHBaTUIaMU

IIpenycmarpuBaet:

- BBISICHEHHE CTEIICHH BIIaJICHUS POICTBEHHUKAMH HAaBBIKaMH OOIIET0 YX0/14,

- HarpiHoe oOyueHHe MPakTHYEeCKUM HaBBIKaM OCYITIECTBIIEHMS IIpoLeayp 00-
IIEro yX0/ia, B BEIIOIHEHUH KOTOPBIX Y POJICTBEHHUKOB BO3HUKAIOT 3aTPY IHEHMUS.
OGyueHne HaBbIKaM OOITIETO YX0,/1a 3a MOIy4aTesIMU COIUATBHBIX YCIIYT, Me-
JIAKO-TICHXOIIOTHUECKUM U MeTUKO-COITHAIBHBIM 3HAHUSIM,

OCHOBaM peaCHINTAIMH B JIOMAITHUX YCIIOBHSIX.

- OIIEHKa YCBOCHUS POJICTBEHHHKAMH BHOBB IIPHOOPETEHHBIX HABHIKOB OOIIIEro
yX0/1a.

TleproMIHOCTD TIPEAOCTABIEHHS COIMATIBHOM YCIyTH:

Yemyra npefocTapisiercs 10 Mepe BOSHUKHOBEHUS IIOTPECHOCTH, HO He Oonee 4
pa3 BTOJI.

EnuHmiia conpansHON yemyTu:

OJHO 3avs1THE - | yenyra.
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GopMUpOBaHUE TIO3UTHBHBIX HHTEPECOB
(B ToM umcHe B cepe mocyra)

IIpoBefeHre OJHOTO JOCYTOBOIO M (WIHM) II03HABATEIbHOTO MEDPOIIPHSTUS B
dopme KIyOHOM M KPyXKKOBOM pabOoTBl B OpraHM3allid  COIMAIBHOTO
00CIIyKUBaHUS VIl HMHMBUAYalIbHOM paboTel MO0 TPYINIBl IOTydarenei
COITMAIBHBIX YCIIYT.

TleproIHOCTD TIPEAOCTABICHUS COIUATIEHOM YCIyTH:

Yenmyra nipeiocTaBIsiercs 10 1T pa3 B HEJIENo.

EuHmiia conansHON yeIryTu:

OyHO Meporpusitie — 1 yciyra

45.

OpraHuzaius jiocyra (IIpa3/HAKH, DKC-
KYPCHH U JIpYTHE KYJIBTYPHBIE MEPOIIPHS-
THUS)

IIpenycmaTpuBaeT IOCEIEHHE TeaTPOB, BRICTABOK, KOHIIEPTOB, IIPa3/IHUKOB, CO-
PEBHOBaHUI, OPraHU3aIIO COOCTBEHHBIX KOHIIEPTOB, BEICTABOK, CIIOPTHBHBIX CO-
PEBHOBAHUI U JAPYTUX KYIbTYPHBIX MEPOIIPHSTHIA.

TleproHOCTD IPEAOCTABICHUS COIUATIEHOM YCIyTH:

Yemyra nipejocTaBisiercs 10 3 pa3 B HEIEIo.

Euamiia ycinyru - opraHusaliys ¥ IpoBeIeHHE 0/THOTO MEPOIIPHSITHS IS OJTHOTO
TIOJTyYaTeNs COLUAIBHBIX YCIYT, JIMO0 TPYIIIBI IOIydaTeneit COlMaIbHbIX YCIyT
- 1 yeoyra

4.6.

COL[I/IaJ]I)HO-HeZ[aI‘OI‘I/I‘IeCKOG KOHCYJIBTHU-
poBaHre

IIpemmonaraer:

- BBISIBIIEHHE ITPOOJIEMBI IIOIYHATENS COIMAIBLHBIX YCIYT (coOece/0BaHUE C HUAM,
¢ TejaroraMu o0pa3zoBaTelbHON OpraHu3alliy U T.JI., U3yUeHHE IIPOoOIeM ¢ Hc-
TI0JIb30BAHMUEM COBPEMEHHBIX METOJIUK ),

- YCTAHOBIIEHUE KOHTAKTa CO CIICITUAIUCTaMU IIEHTPa, IIPUBJIEKaEMbIMU TSI Pe-
IIIEHUS IPOOIIEM;

- 10100 U pa3paboTKa METOMMUECKOT0 MaTepHraa 10 3asBICHHOU IIpolieMe;

- TIpeJICTABIICHUE TIOIYYaTeNIO YCIYTH PEKOMEHIAIMIA 110 BOIIPOCaM BOCIIMTAHUSL,
KOPPEKITMH JIETCKO-POAUTENLCKIX OTHOIICHUMA, (POPMUPOBAHUS CYIIPYKECKUX U
CEeMEHHBIX OTHOIIICHHIA,

- TeCTHUPOBaHHE IOJIy4yaTelIeld YCIYyT ¢ HUCIOIb30BaHUEM KOMIIBIOTEPHBIX IIPO-
rpaMM (TECTOB) II0 BOIIPOCAM JIETCKO-POJUTENHCKUX OTHOIICHUMA, HHTEIIEKTY-
ILHOTO Pa3BUTHA peOEHKA, CTEIIEHH 10 JTOTOBICHHOCTH K ITIKOJIE U T.JI.

- 00palboTKa pe3yIbTaToB TECTUPOBAHMUSL,
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- pa3palboTKa U IpeicTaBIeHUe PEKOMEH/ Il Ha OCHOBE TECTUPOBAHMS (YHacTHe
B TPEHUHI'aX, UH/TUBU/TY AIBHBIX 3aHATHSIX CO CIIIUATHCTAMI),

- 3aI10JTHEHNE JJOKYMEHTAIUH Ha IT0Iy4aTels YCIIyT,

- OIIpejielIeHre OPraHM3allMOHHBIX MOMEHTORB (00I1Iee KOTMUECTBO 3aHITHI B Me-
csiIie, HeJlenle, 4acToTa 3aHsITHI B HeJIeNIO, UX IIPOIOILKUTEIBHOCTH ),

- [IPOBEJICHUE 3aHSATUI B COOTBETCTBUM C TPpadUKOM, INITAHOM PaGOTHI U IpaBU-
JlaMU TEXHUKU O€3011aCHOCTH.

TleproMIHOCTD TIPEAOCTABIEHUS COIUATTEHOM YCIyTH:

Yeiryra mpeiocTaBisiercs 1o Mepe BOSHUKHOBEHUS ITOTPECHOCTH.

EuHmiia conmansHON yeIryru:

OJ1HO 3aHSATHE IS OJJHOTO TOIyYaTelsl COLMAIBHBIX YCIyT - 1 ycmyra.

B ciyuae nipoBejieHHs 3aHTHS ¢ Tpynmioit: 1 3aHsatue — 1 yeiyra

4.7.

ColmanbHO-TIeIar OTHHIECK I MaTPOHaK

IIpenycmarpuBaer:

- U3Y4EHHUE JINYHOTO JelIa I0ITy4aTeNs COIUAaIbHON YCIIYTH, pe3yIbTaToOB AUATHO-
CTHKH Y pEKOMEH AN CIIEIUAIIICTOB;

- IIOCETICHNUE CEMBU U 00CIIEIOBAHAE SKIUIITHO-OBITOBBIX YCIIOBHIA,

- 0opMIICHHE 3aIIPOCOB WU IIPE0CTaBIeHHE HHYOPMAIIMU B Pa3IMUHbIE yupe-
SKJIEHUS] WU OpTaHU3aliHg;

- BBISIBIIEHHUE JICTCKO-POJUTEILCKUX IIPOOIIEM,

- IDITAaHUPOBAHKE U TIPOBEJEHUE KOPPEKITMOHHEIX MEPOIIPHSITHIA,

- KOHCYIIbTHPOBAHHUE IT0JIy4aTelsl yCIyT 110 BOIIpocaM BOCIIMTAHUS JIETEH, HOpMa-
JIA3ald CEMEWHBIX OTHOIIICHUIA,

- 3aI0JIHEHUE JOKY MEHTAIlMK Ha TI0IyYaTels YCIIyT;

- OIIpeJieNeHrEe OPraHU3alMOHHBIX MOMEHTOB (00I1lee KOIMUECTBO 3aHATUN B Me-
csIle, HeJlenle, 4acToTa 3aHsI T B HEJIEITO, UX IIPOIOIDKATENBHOCTE ),

- IIPOBEJICHUE 3aHSATUI B COOTBETCTBUM C TpadUKOM, INITAHOM PaGOTHL U IIPaBU-
JIaMU TEXHUKH O€3011aCHOCTH.

[leprosMiHOCTE NIpeOCTaBIEHNS COLMATIBHON YCIIyTH:

Yenyra nipeocTaBisiercs: 10 Mepe BO3HUKHOBEHUS ITOTPEOHOCTH.

E nyrvia conmanbHON yeIyTH:

PaGora ¢ 0JJHUM HoIydaTeneM COIMATbHBIX YCIYT - 1 yeiyra.

3. Counanvno-mpyoossie yciyzu

5.1

OpraHuzaius IOMOIM B IIOJIyYeHHH 00-
pazoBaHus, B TOM HHCTIe TIpodeccHoHab-
HOro 00pa30BaHKsl HHBAIWIaMH (JI€ThMHU-
WHBTHJIAMH) B COOTBETCTBUM C WX CIIO-
CcOOHOCTIMH

Oxazanme IIOMOIIIKX B TIOJTYYEHUN 06p330BaHI/IH HHBalIMJaMH1 (B TOM YHCIIC
Z[e'I‘Bl\/II/I-I/H—IBaJ'II/IZ[aNH/I) B COOTBECTCTBUH C UX (1)I/ISI/I‘IGCKI/IMI/I BO3MOKHOCTAMU U YM-
CTBEHHBIMH CIIOCOOHOCTSIMH.

Onpe/:[eneﬁne B 6GCGZ[G C IIoNIyduaTelIeM COIMAaJIbHBIX YCIYI' €ro HHTEPECOB U
CKJIOHHOCTEH ¢ IICIIbYO HpO(I)eCCHOHa.HBHOfI OpUeHTaIA, OKa3aHUIO IIOMOIIH I10-
TY4aTeTo COIUANTBHBIX YCIYT B BEIGOpe 06pa3oBaTeIbHON OpraHu3allim, oKasa-
HUEC COﬂeﬁCTBHH B IIOATOTOBKE ITaKeTa JOKYMEHTOB, HGO6XOZ[I/IMI>IX JUIA 3aUUcIIe-
HUI TIOTyYaTelld COIMTUAIBHBIX YCIIYT B 06pa30BaTem>Hoe YUPCKICHUE.
TleproauaHOCTE IpeOCTaBICHHS YCIYTH:

IIpemoctapmnsteTcs 2 pasa B mepuo MpeShIBAHKS TOTYIATENST COIUATBHBIX YCIyT
B OpraHm3ariiil COIMaTbHOTO OGCTYKUBaHUS (TIPOXOKASHUS Kypca peaGuiuTa-
7).

Emuria yemyru - [poBenenre oH0# Iipo heccHoHaThHOM OpUSHTAITNH TTOTYa-
TEJB YCIIYT, OKazaHue COﬂeﬁCTBHH B IIOJITOTOBKE OJHOTO ITaKeTa JOKYMCHTOB Ha
OJHOTO IIoJIydaTellsl COITUAILHBIX YCIIYT B 06pa30BaTem>Hoe YUPCKIACHUE - OJHA

YCIyT

5.2.

OxkasaHue IIOMOIIU B TPY A0YCTPONCTBE

OkazaHue IONIy4aTelio COIUATBHBIX YCIYT COJAEHCTBUS B TPY/IOYCTPOMCTBE, B
TOM YHCJIE YePe3 TOCYIaPCTBEHHYIO CIIy KOy 3aHSTOCTY HACEIEHHUS:

1) Touck opraHu3zaIyii, IpeOCTaBIBIIONMX padoTy,

2) oKa3aHWe IIOMOIIM IIOIYUaTeN IO COIMAIBHBIX YCIYT B 3aKIIFOUEHUH ¢ HUM JI0-
TOBOpa II0 TPYIOYCTPOHCTBY;

3) oka3zaHue eMy IIOMOIIU B TPYA0YCTPONCTBE ITyTeM IIEPErOBOPOB ¢ paboToIaTe-
JSIMU ¥ XOJIaTaliCTB I1epe/]] HUMUY,

4) coIpoBOK/IEHUE TIONyYaTeNsl COIMATHHBIX YCIYT B YKa3aHHbIE OpraHM3allii
WM B FOCYJAPCTBEHHYIO CIIyKOY 3aHATOCTH HACEIICHUS.

Tlepro MUHOCTD TIPEAOCTaBICHUS YCIYTH:

IIpenocTaBisiercs 1o 2 pas B ToJI.

EHmIa yeIyru —TpyIoyCTPOMCTBO OJHOTO HOIyYaTelst yeuyT - 1 yenyra.

5.3.

IIpoBeieHre MEPOIIPHATHI 110 UCIIONB30-
BaHUIO OCTATOUHBIX TPYJIOBBIX BO3MOX-
HOCTeH ¥ 00YUEHUIO JIOCTYITHBIM
11podeccHOHATBHBIM HaBBIKAM

IIpenycmarpuBaet:

- U3y4€eHHUe JIMYHOT'O JIeNa MOIIydaTelsl COIMAIBHOMN YCIYTH, PE3YJIbTaTOB JUarHo-
CTUKU U PEKOMEHIAINI CIIEIUAIICTOB,

- olpejeneHre peaCIIMTAIIMOHHOTO IIOTEHIMala IIONydareis CoIMalbHON
VCIIYTH TIO 3aIUCSAM CIICIUAIICTOB CIIyKObI MEIUKO-COIMATbHOM 3KCIIEPTU3BI U
TICHXOJIOT O-METUKO-TIEar OTMIECKOH KOMICCHM,

- BBIOOD (GopM U MeTO/10B PAGOTHI ¢ TI0Iy4YaTeIeM COIUaIbHON YCIIYTIH,

- OIIpejIeNieHHe CPOKOB, (POPM U YCIOBHIl COLHAIBHO-TPYI0BOH pealIvTaliy
TIOJTyYaTeNs COIMaIbHON YCIyTH,

- OpraHM3aIysl ICHUXO0JIOT0-MeIUKO-IIE/arorHuecKoro COMPOBOK/ICHUS T0ITyYa-
TeNsl COLMATBHOMN YCIIYTH B IIPOLIECCE COIMATIBPHO-TPYI0BON peaCHIUTaliMT,
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- TIPOBEJICHHE MOHUTOPHHTA PE3YJIFTATOB COIMAIBHO-TPY/I0BOH peabuinTaiiu
TIOJTyYaTeNs COIMaIbHON YCIIyTH,

- 3aII0JIHEHNE MHMBUIyalIbHOM IIporpaMMBbI (IUIaHa, KapThl) peaCuMTaIH 110-
Jyyarens COIUAIbHON YCIyTH.

Tlepro MUHOCTD TIPEJIOCTABICHIS COIMAIBHON YCIYTH: I10 MePe BO3HUKHOBEHUS
TIOTPECHOCTH.

EnuHmiia conansHON yemyTu:

OJTHO 3aHSTHE I OJIHOTO IOIyYaTelsl COIMAIBHBIX YCIyr- 1 yenyra.

. Counansno-npasossie yciyu

6.1.

Oxa3aHye IIoMOIIH

B oopmITeHY U
BOCCTAHOBIICHHUH yTPAIEHHBIX
JIOKYMEHTOB TIOITY-

yaTtenel COMMalbHBIX YCITYT

OxazaHye TIOMOIIY TIOTy4YaTeio COIUATLHBIX YCIYT B 0QOPMICHHH Pa3IHIHBIX
JIOKYMEHTOB (JIOKYMEHTOB, Y IOCTOBEPSIONIAX JIMIHOCTb, JOKYMEHTOB Ha ITOITy4e-
HUE MEP COIMAILHOU ITOJJIEPKKHU, IIEHCUH, TIOCOOUI U IIPOYETO ), BKIFOYAOIEeH
pa3paCoTKy M HallpaBIICHHE B COOTBETCTBYIOIIVE MHCTAHIMN YKa3aHHBIX JOKY-
MEHTOB, IIPEIOCTABIICHUE PAa3BSICHEHUS TI0Y4aTeNO COIMAIBHBIX YCIYT COJEp-
KaHUS HEOOXOJMMBIX JOKYMEHTOB, & TaKK€ BBIIOTHEHUE HEOOXOJUMBIX Iei-
CTBUH IS BOCCTAHOBJIEHMSI YTPAUYEHHBIX ITOTyYaTelleM COIMAIbHBIX YCIYT JOKY-
MEHTOB, B TOM YHCIIE 3allOIHEHUE OIIaHKOB.

IleprosHOCTE NIpeIOCTaBIEHNS YCIIYTH:

IIpenocTapnsercs 1o Mepe BOZHUKHOBEHUS ITOTPEOCHOCTH.

FEurvia yenmyrm: odopmireHue 6o BoccTaHoBIeHHe 1 gokyMenTa - 1 ycmyra.

6.2.

OxkazaHue IIOMOIIHA B ITOJTYYCHUH FOPHUIH-
UCCKHX YCIIYT, B TOM YUCIIC OecIIaTHO

PaspsicHeHre momydaTemo coMMaIbHBIX YCIYT COJepPKaHM HOPMATUBHBIX TIpa-
BOBBIX aKTOB;

- U3IIOKEHVe U HallMcaHYe (TIPYU HeOOX0 MOCTH ) TEKCTa IOKYMEHTOB WITH 321107
HeHnre QOPMEHHBIX OIAHKOB, HAIIFICAHE COTIPOBOIUTEIHHBIX TIUCEM,

- OKa3aHue ITOMOIIM B ITOITOTOBKE kano0 Ha JeHCcTBHE WIN Oe3/IeiiCTBHE JOIK-
HOCTHBIX JIVIT ¥ CITY>KO, HAPYIIAIONX WY YITIEMIBIIONX 3aKOHHBIE [TpaBa U MH-
TEPECHI IOTYIATENS COTTUATBHBIX YCIYT.

TleproiHOCTL TIPETOCTABICHUS YCIYTH: TI0 MEPe BO3HUKHOBEHUS MOTPeSHO-
CTH.

Eurvia yenyru: okazaHue oHON KOHCYIBTAITMN OTHOMY TTOTYYaTelTio COIUATh-
HBIX YCIIYT - OJTHA YCITyTa

6.3.

OkasaHue IIOMOIIM B 3alluTe IIpaB U 3a-
KOHHBIX HHTEPECOB IIOIyuaTenel coIm-
aITBHBIX YCIYT

Tomorip MoNMy4aTemo COIUAIBHBIX YCIYT B IIOJATOTOBKE U ITojavue Kanod Ha Jei-
cTBUA (WK Oe3/IeiicTBIE ) OpraHU3al|id COIUABHOTO 00CITY KUBaHHUS WA PaboT-
HHUKOB 5TUX OPraHW3alMil, HapyIIaoIie WIK YIEMIBIONIE 3aKOHHBIEe IIpaBa
rpax/aH [ lepruoMIHOCTS IIPEIOCTaBIIeHUs YCIYTH:

IIpenocrapisercs 10 Mepe BOSHUKHOBEHHUS TIOTPECHOCTH.

Enuamiia yelayru - okazaHue MOMOIM 10 3alluTe IIpaB U 3aKOHHBIX HHTEPECOB
OJTHOMY IIOITYHUaTeNO COLMAIBHBIX YCIYT - 1 ycoyra.

7. Yenyru

B IEIIIX ITOBBITICHWA KOMMYHUKaTUBHOI'O IIOTEHITHATIA Hony‘{aTeneﬁ COIMUATILHBIX YCIIYT', UMCIOIUX OI'paHUICHUS KU3HEEA-
TEILHOCTHU, B TOM HYHUCJIC JICT €-MHBAIIV OB

7.1.

OOyueHre HWHBAIUIOB  ITOJIh30BAHUIO
CpeICTBAMH YXO0/a ¥ TEXHUIECKIMI
CpecTBaMU peaGIUTaI N

IIpoBesieHre OOyUalONMX 3aHATHH C LEIBIO HCIONB30BAHMS TEXHUYECKUX
CpeJICTB PeabUIHUTAINHY TSI IIePE/IBUKEHISI M OPUEHTAIIMH B IIPOCTPAHCTEE.
Tlepuo MUHOCTD IPEAOCTaBICHUS YCIYTH:

ITo Mepe BOZHUMKHOBEHUS ITOTPECHOCTH. EIMHATIA YCIIYTH - 0JJHO 00yUYeHHE T0TY-
yaTels COIMAIbHBIX YCIIYT - OJTHA yClyra

7.2.

IIpoBenenvie cormatbHO-peabTUTAI -
OHHBIX MEpPOTIPUSITHI B chepe cormah-
HOT'O OOCITY KUBaHUS

OGectieueHne IIPOBEJICHIS COIUATbHO-PeaCTUTAITMOHHBIX MEPOIIPUSTHI JUIS
TIOJTyYaTeNsl COIMAIbHBIX YCIYT B cdepe COIMATBEHOro 00CTy KUBAHMS B COOT-
BETCTBUH C WH/IUBHU/yaIbHBIMH IIPOTrpaMMaMU pealbIINTalliy, IIpelycMaTpUBa-
FOITINMH:

1) 1IpoBeicHHE aKTUBUPYIOIIEH Tepaltii,

2) IpoBeJieHe KoMITIeKca peaCHIUTAIMOHHBIX MEPOIIPUSITHI 110 BOCCTAHOBIIE-
HHIO TMYHOCTHOTO U COIUATIBHOTO cTaTyca IOoIydaTersl COIMalbHBIX YCIyT,

3) opraHuzanyro 3aHsTHi QU3KYIETYpOit (IIPU OTCYTCTBUN MEITUITUHCKUX IIPO-
TUBOIIOKA3aHUMN ).

Tlepuo MUHOCTD IIPEAOCTaBICHUS YCITYTH:

IIpenocrapisiercs 1o Mepe HEOOXO0MMOCTH.

FEHMIIa yCIyTH - IPOBEICHHE OTHOTO MEPOIIPHUSITHS - 1 yeiryra

73.

OOyueHHe HaBbIKaM TIOBEJICHUS B OBITY U
0OIIeCTBEHHBIX MecTax

OO6ecnieueHue 0OYUEHUS TONyYarels COIMAIBHBIX YCIYI HaBbIKAM caMooOCITy-
JKUBAHUYS, BBITOJTHEHWS SIIEMEHTAPHBIX KU3HEHHBIX OBITOBBIX OIepariyii (IIpUro-
TOBJICHHE ITHITIH, YOOPKa IIOMEIEHHS, CTUPKA U IITOIIKa OelbsI, YXO/1 3a 0JIEK 0
1 06YBBIO, IIPABUIIFHOE PACX0I0BAHIE UMEIOIIHNXCS (PUHAHCOBBIX CPEJICTB U T.J1.),
TIOBEJICHUIO B OBITY U OOITIECTBEHHBIX MECTaX, CAMOKOHTPOIIO U JPYTUM popMaMm
OOIIECTBEHHOH JIESTEHHOCTH.

Tlepuo MUHOCTD TIPEAOCTABICHUS YCIYTH:

IIpenocrasnsercs 110 Mepe HEOOXOUMOCTH.

EMHMIIa YCIyTH - IPOBE/ICHHE OJIHOTO 3aHsITHs - 1 yeiyra

74.

OxazaHue IIOMOIIK B 06y‘{eHI/H/I HaBLIKaM
KOMTH)IOTepHOI\/'I T'paMOTHOCTHU

Yeiyra npejocTaBisieTcs MOJy4aTeio COIMAIBHBIX YCIYT ¢ YUETOM IOTpeGHO-
CTH OKa3bIBAa€TCsI IIOMOITIH B 00YUEHNH HAaBBIKaM KOMITHIOTEPHOI I'PaMOTHOCTH, B
TOM YHCJIE OBJIAJICHUIO SIIEMEHTAPHBIMU OIIEPallSIMU: BKIIIOUCHUE U BBIKIFOUE-
HHE KOMIIBIOTEPA, BBIXOJ B ceTh "MHTepHeT", padoTa ¢ 3IIEKTPOHHON NOUTOH U
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JPYTUMH 00TIEPacIIPOCTPAaHEHHBIMU KOMITHIOTEPHBIMH IIPOTPaMMaMH; COIHAIIb-
Hasl yCIIyra IpeIocTaBIsIeTes MOTyYaTelo COMaIbHBIX YCIyT B Ipymie (5 - 8 ue-
JIOBEK).

Tlepro MUHOCTD TIPEAOCTaBICHUS YCIYTH:

Yenyra npeiocTaBisiercs ISITh pa3 B HEJEIO, Kype - 15 JHel.

EuHMIIa yeIyru - IpoBeIeHHe OIHOTO 3aHsITHs - 1 yelyra.

Honoxenne
0 NMpoBeJeHUH CAMOKOHTPOJISI IePCOHAJIA
KIT'AY «MuabKOBCKHIT 10M-HHTEPHAT»»
1. O6mue moJioKeHust

1.1. CaMOKOHTpOIIB NEPCOHANA (1ajee - CaMOOLICHKA) IPOBOJUTCS B paMKaxX (PyHKIIMOHUPOBAHHS CH-
CTEMBbI KauecTBa B COOTBETCTBUU C PyKOBOJICTBOM IO Ka4eCTBY.

1.2. Ilenb caMOOLIEHKH — MOJyYEHHE TOTOJIHUTENbHOW HHPOPMALIMU ISl NATbHEHIIETO YTy IIeHHsI
NesTeNbHOCTH [loMa-UHTepHATa U MOBBIIIEHHs] KaueCcTBa MPEAOCTABIISIEMBIX UM YCIVT.

1.3. CamoornieHKa npeacTaBisieT co0ol BHYTPEHHIOK OLEHKY 3(p(eKTHBHOCTH U Pe3yJIbTaTHBHOCTH
OeNCTBYIOIEH CHCTEMBI KaueCTBa U MPENOCTABIISIEMbIX YCIYT, MPOBOAUMYIO B (pOpME aHKETHPOBAHUS CO-
TpyAHUKOB JlOMa-HUHTEpHATA.

1.4. CamMOOLIEHKY OpraHu3yeT CIEeLUaINCT, OTBETCTBEHHBIN 33 OCYIIECTBJIEHHE TEKYIIEro KOHTPOJIS
3a Ka4eCTBOM IPEIOCTABJIAEMbIX YCIYT OTBETCTBEHHbIN 338 CUCTEMY KauecTBa, 110 COIJIaCOBAHUIO C AUPEKTO-
pom JloMa-uHTEpHATA.

1.5. OTBeTCTBEHHBIM 3a MPOBEACHHE CAMOOLIEHKM Ha3HA4YaeTCs OTBETCTBEHHbIN 3a OCYIIECTBIIEHUE
TEKyLIero KOHTPOJIS 32 KaUeCTBOM IIPEIOCTABIIAEMbIX YCIYT.

1.6. O6beM npoBeneH st CAMOOLIEHKH MOKET BKJIFOUYATh B CeOs:

® BCIO CUCTEMY KauecTBa, €€ COCTaBHbIE HaCTH WJIH OT/AENIbHbIE TPOLIECCHL,
® BCe yCIIyTH, IpeaocTasiisieMble [JoMOM-UHTepHATA, UK TOJBKO YacThb U3 HUX.

1.7. CamooueHKa MPOBOIUTCS] B COOTBETCTBUU CO CPOKAMH, YKa3aHHBIMU B 3aa4ax MOJUTHKH B 00-
JIACTU Ka4yecTBa.

2. ITopsiaok npoBeaeHus

2.1. Cneunanuct, OTBETCTBEHHBIN 32 CUCTEMY KadecTBa, 10 COMJIACOBAHMIO C AUPEKTOpoM JlomMa-uH-
TepHaTa ornpenenseT B [1aHe MOBBIIEHNS KaueCcTBA Ha OYEPETHON MEePHOa KOHKPETHBIE CPOKH, 00BEM U OT-
BETCTBEHHBIX 32 MPOBENEHNE CAMOOLIEHKH (HA OCHOBAHHHM MEPEYHs] MEPONPHUATHIH, ONMpPEneNeHHOro MpeaBa-
pPUTETBHO B 3a1a4ax MOJUTHUKH B OOJIACTH Ka4eCTBa).

2.2. Cneuuanuct, onpeeeHHbIN B Ka4eCTBe OTBETCTBEHHOI'O 33 IIPOBEEHNE CAMOOLIEHKU !

® COBMECTHO C OTBETCTBEHHBIM 3a CUCTEMY KauecTBa pa3padaTbIBaeT aHKETy AJIsl TPOBEACHHS CaMO-
OLIEHKH U COTJIACYeT ee C nupekTopoM JloMa-uHTepHaTa (IepeueHb BOIMPOCOB ONPENENIeTCs] B 3aBUCUMOCTH
OT 00BbEeMa OLIEHKU U KATErOPHU COTPYIHUKOB);

®  OpraHM3yeT NPOUECcC aHKETHPOBAHMS (TOTOBUT IMOMELICHNE, HHPOPMHUPYET YHACTHUKOB CAMOOLICHKH,
o0ecrieunBaeT ux sIBKy, 00€CIeunBaeT rPaMOTHOCTD 3aNIOJHEHUS aHKETHI U TIP. ),

®  OCYIIECTBIIICT JOKyMEHTaIbHOE OPOPMIICHHE €€ PE3yJIbTATOB M TOTOBHUT OTYET O MPOBENEHUHN CaMO-
OLIEHKH W MPEIOCTABIISET UX B TeUeHHE 5 pabounx HHEH mocje MpoBeNeHHs] aHKETHPOBAHUS CIIELIHAITUCTY,
OTBETCTBEHHOMY 3a CUCTEMY KauecTBa.

2.3. B oTdere 0 MpOBEIEHUH CAMOOLIEHKH YKa3bIBAKOTCS:

e  OCHOBaHUE JJIsl MpoBeAeHUs (11nan nosviuienst Kauecmea Ha KOHKpemHblil nepuoo),

e o0Owem nposeneHMs (Kakyr 00JacTh OLIEHUBAJIH, KAKOE KOJIMYECTBO COTPYIHHUKOB M3 KaKHX OTAEJe-
HUl OBUIO OMPOIIEHO);

e 00001meHHbIE Pe3YIBTATHI TPOBEACHUS (6 KAuecmee NPUIONCeHUS — madauya),

e  aHaIu3 NOCTYMUBUINX MPEIJIOKEHUI,

e iepedeHb IUIAHUPYEMBIX eHCTBUI MO YJIYUILIEHUIO AeaTeNbHOCTH JloMa-uHTepHaTa.
3. Pe3yabTaTel NpoBeaAeHUs!

PesynbpraThl NpoBeAEHUs CAMOOLIEHKH MCIOJIb3YIOTCS JUPEKTOpoM JloMa-MHTepHaTa B KauecTBe J0-
NOJTHUTEIBHON MHGOPMALMH (K pe3yiemamam OCyujeCmenenlsi GHympeHne20 KOHMpOs U Uccaeo006anus
cmenenu yoosiemeopeHHOCHIU KIUEHMO8 KAYeCMBOM HPeOOCmAGseMblX YCye) TIPH IPUHATUH yIIpaBJIeHYe-
CKMX peLIeHU, HalpaBJIEHHBIX Ha yJydlleHue AesTelbHocTH JloMa-uHTepHaTa.
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